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Findings by Geography

This section provides findings for each of the 12 Community Action Program Service Aagsare more readily available at the county level than at the Service
Area level, with particular limitations in the smaller Service Areas. The data limitafiensis to each Service Area are noted within that Service Area summary.

Figurel: Map of Maricopa County Community Action Agency Program Service Areas and Communities Served WittsewaEhArea
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Buckeye Service Area

The Buckeye Service Area serves the communiticBuaikeye, Palo Verde, Rainbow Valley, Tonopah, Wintersburg, and
HarquehalaData sourced ¢ the American Community Survey reflect data from Buckeye, Tonopah, and Winterburg; data
were not available for Palo Verde, Rainbow Valley, and Harquehala.

COMMUNITY ENGAGEMENT

The Buckeye Service Area generated the highest number of survey respondergsjdénts, providers, and interested
partiesfrom the Buckeye Service Argaarticipated in the survey. Additional data was gatlehrough the focus group held
with providers from the Buckeye Service Araad the provider follow up survey which had fi{& respondents from the
Buckeye Service AredA follow up community vetting session could not be scheduled in the allotted amount of time, but the
draft section was shared with providers and written comments were received and incorpordtethafinalreport.

COMMUNITY CONTEXT

Demographics
As of 2019the Buckeye Service Aramas home t069,828residents which is less than 2 percent of the total Maricopa
County population.

Males (53 percent) represent more of thigzickeye ServicAreathan females (4percen) in the region.

Children ages{17 make up 28 percent of the population, compared to 24 percent children and yowihtywide.

Seniors comprise 12 percertompared tol5 percent seniorén Maricopa County as a whole.

Just undehalf of residents (48 percent) identify as White and 38 percent identify as Hispanic or Latino, compared to
55 and 31 percent respectively for all of Maricopa County.

=A =4 -4 -9

BUCKEYE IS MORE MALE , YOUNGER, AND MORE DIVERSE THAN COUNTY AS A WHOLE
Figure2: Population Distribution in Buckeye Service Are by Gender, Age, and Race/Ethnicity, 2019

Race/Ethnicity Gender

= \White

= Hispanic or Latino

= Black or African American
m Asian

= Two or more races Age
m American Indian or Alaska = Under 5 years= 5-17 years= 18-64 year:= 65 years-
Native

m Some other race alone

= Native Hawaiian and Other
Pacific Islander 8%

m 19, LY

[ 2% 1

B (.50, ——

5,362

VAN m 39]
[ 287 1 = 320
" 0.2% Percent Count m 114

Note: The race categories shown are all rblispanic or Latino; the ethnicity Hispanic or Latino is of any r@mmographic data is only included
for Buckeye City, Tonopah, and Wintersburg because of Census availability.
Source: American Community Survey 2084 Estimates
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Poverty

9.9 percent of Buckeye Service Area
residents live below the poverty level. NATIVE AMERICANS MOS T LIKELY TO LIVE IN

Poverty is higher countywide and statewide = ©OVERTY
(13.8 and 15.1 percentespecively). Poverty Figure3: Perentage of Buckeye Service Area Residents Below Poverty

rates vary across demographic characteristics: C€Nder. Age, and Race/Ethnicity, 2019

1 Females are more likely to live in poverty :
than males. AL -
1 Individuals identifying as American Indian
or Alaska Native have the highest poverty Male -
rate (30 percent), which is 7 percent :

higher thanhe countywide rate of 23 American Indian or Alaskan Nativ_
percent. '

i Peopk_a identifying as S_ome other race Some other race alone_
alone in Buckeye Service Area have the :

Gender

same rate of poverty as countywide (24 5
percent) P y Y ( Hispanic or Latino (of any race-
poverty rate by age (12 percent), bitis Black or African American JJ0MG8]
is muchlower than the county as a whole, :

1 Youth ages 5 to 17 have the highest
where 19 percent of youth 5 to 17 live White, not Hispanic or Latino -

Race/Ethnicity

below the poverty line. : Overall
. 0,
Buckeye Service Areads asian [168% : e
score for race/ethnicity is 6.0 .An oequi
is the difference between the group with the most Two or more races [{4i9%
advantageous conditiom®mpared and the group
with the least advantageous conditions. In Bucke UhiEr SR -
Service Areathe poverty rate forthe group with 5
the highest rate of povertyAmerican Indian or . 5-17years -
Alaska Nativiis six times higher than the rate for < :
the group with the lowest ratef poverty AT -
(individuals identifying @a&o or more raceg. The
countywide equity gap score is 2.7. A score of 1. 65 years+ .’
is considered equitable conditions. a0 ) P o

Buckeye Service Area

Poverty Equity Gap Sc ore

Source: American Community Survey 203 Estimates

6.0

The Buckeye Community Action Program
served an unduplicated count of 965 people

in 2019/20 across service areas. This
represents 15 percent of the 6,249 residents in
poverty in the region, with the caveat that not all 965 6,249
services are provided to people below the poverty

Unduplicated Count of

Persons Served Number in Poverty

line. Unduplicated Count of Individuals Served by
the Buckeye Community Action Program  Count of Persons in Poverty in Buckey
(2019/20) Service Area (2019)
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CRITICAL UNMET NEEDS

The figure below shows how survey respondents ranked top critical unmet needs. Similar to the countywide responses,
housing andfood support were the most commonly cited unmet needs, with a majoafyespondentg62 percent)
identifying housing as a critical nee@hildcare andemployment needs were also in the top five unmet needs, as they
were in the countywide responses, but with higher percensagfeespondents identifyinigp Buckeyechildcare: 47 percent in
Buckeyecompared to37 percentcountywide; employment 41 percentin Buckeyecompared t036 percent countywide).
Buckeye Service Area also had a higher percentage of respondents ideiiggimgsupport, utilities, andiransportation and
alower percentage idetifying mental health care access as a critical unmet need compared to countywide respondents.

HOUSING IS THE MOST IDENTIF IED UNMET NEED IN BU CKEYE SERVICE AREA
Figure4: Percent of Buckeye Service Area Survey Responddatgifyng Issue as a Critical Unmet Need, 2021

Housing support e 62%
Food support . 48%
Childcare mm— 47%
Employment supports mmmmmmmeee. 41%
Income support I 40%
Utilities support I 38%
Physical health care accessmmmmmm———— 34%
Transportation assistancenmm——— 33%
Mental health care/SUD treatmentiss. 33%
Education and skills trainingmesssss 229%
Social support EEEEE————— 21 %
Legal counselingmmmmmmmmms 17%
Financial counselingmmmss 17%
Abuse/neglect prevention/stabilizatio nm———— 17%
Technology accessmmmmmmmmmms  16%

0% 50% 100%

Note: SUD refers to substance use disordebata reflect 71 respondents.
Source: Maricopa County Community Action Program Needs Assessment Community Survey, 2021

CLIENT EXPERIENCE AND ACCESS

Ease of Accessingervices Overall

Survey responderfeedback on the ease of accessing servicesivased Overall, espondents reported that 48 percent of
services sought out were obtained with no difficulties, while 52 percent of services sought out were obtainedrwiitiy v
degrees of difficulty, ranging from some difficultyw&ver received/still waiting for the service.

Focus group participants discussed how individual ds abi
population size, anddw resources are struggling to keep up with this growth.

Client Satisfaction with Services Overall
BuckeyeService Areaesidents who received servicegere generally satisfied with the services they receisadigfaction
with 81 percentof services received

1 Respondents were able to indicate their ability to access as many services as they sought out and their level of satigfagicmservice
received. Since their perception of access and satisfaction could vary depending on the service, the egadtenated as the overall level of
access and satisfaction on the services sought out. Please see the Methods appendix for more detail.
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NO DIFFICULTIES ACCESSI NG HALF OF RESIDENTS ARE LARGEL Y SATISFIED

SERVICES SOUGHT OUT WITH RECEIVED SERVIC ES
Figure6: Buckeye Service Area Figure5: Buckeye Service Area Respondent Satisfaction
Difficulty Accessing Servicas a Percent of Services Sought with Services as a Percent of Services Received

N diffcuties. N 425 satisied I o1

Some difficulties B 17%

Neutral [ 13%

A lot of difficulties B 10%

Never received service or Unsatisfied . -
0,
still waiting I 25%

0% 50% 100% 0% 50% 100%

Note: Data reflect the experience &6 respondents accessing a combined count of 80 services.
Source: Maricopa County Community Action Program Needs Assessment Community Survey, 2021

SERVICE CAPACITY AND DEMAND

The areabds ability to meeAmosgdahe five Buekeyed 8ameaArea praviders nesponelidg.to

the provider follow up survey on the ability of agencies to meet the demand for the services they provide, two indicated that
they were Family Resource Centers and whadlin¢he suivey,theydrafen 6 t
out to them. From their experience in this referral role, one provider noted:

OAssistance withhousing, homeless sheltes, and utilities (electric bill s) are the

most requested services needed tht Buckeye does not haveo

Thisobservation was corroborated by focus group participants and survey @aiah is discussed in more detail for specific
services within the Issue Areas section below.

Among the providers that responded to the provider follow up survey who do providediservicesresponses were evenly
dividedin terms of the ability to meet demand for education and skills training services, as well as the impact of COVID on
demand for education and skills training.

ASSETS AND STRENGTHS

Focus group and survey respards noted community assets and strengths that support the health, wellbeing, and financial
stability of Buckeye Service Area residents.

1 Community cohesion. While not a universal perception, some focus group participagperted that the Buckeye
regionis a closeknit community with a strong community fabridhe impression is thatgople tend to settle down
and develop roots. Théaithcommunity was talked about as an important stakeholder in developing and maintaining
community connectedness.

1 Service providers working across the social determinants of health. Survey and focus group participants
talked about service providers and specific services that have been most helpful to them and their families including
Buckeye CAP, th8uckeye Senior Centefood banks, Area Agency on Aging, the Buckeye Family Resources Center,
Safety, SAIL, and WIC. Individuals also mentioned childcare, youth education, health, and housing services as
community strengths.

1 COVID emergency funds were cited as an important in§ion of money to increase provider response capacity
during the pandemic.

2 Readers should use caution when interpreting these findings due to the small number of providers respondinydwities survey

Findirgs by Geograph§ BuckeyeService Area 7



ISSUE AREAS

HOUSING AND HOMELESSNESS

Survey respondents and focus group participants identified housing support as the highest priority need for

the Buckeye Service Area. The median rent in Buckeye is higher than the countywide median. One third of service area
residents pay more than 30 percent of their income on rent.

Focus group participants reflected on the limited services for people experiencing homelesshes®gidn, which may
impact the count of unsheltered people. Residents commented that new builds are cost prohibitive for people living in the
area and that apartments have waiting lists of one to two years.

OThere are no MPweselddeepE shwalyt drog ser vi ce

by

ol t 6 s r e athobeyexphriencidg héneelessness when there are no local

resources to help them 6

ONE THIRD OF BUCKEYE RENTERS SPEND MORE THAN 30% OF INCOME O N RENT
Figure7: Median Rent (2019), Percegtof Households Spending more than 30% of Household Income on Rent (2018piakd
in-Time Count of Sheltered and Unsheltered Homeless Individ24I20) in Buckeye and Maricopa County

Median Rent Percentage of households spending Count of Homeless
more than 30% of incom e on rent (Unsheltered)
$1,246 33.7% 41
City of Buckeye Buckeye Service Area City of Buckeye
$1,127 47.7% 3,767
Maricopa County Maricopa County Maricopa County

Source: Maricopa County Association of Government, 2020rReliftmeless Count; American Community SurveyY2HrEstimates

COVID has compounded pre -existing housing issues. Focus group participants discussed the impact of COvdDsed
unemployment exacerbating housing problems.

0 P e olpsk work, then cannot pay rent, are priced out of other types of shelter,
then once they lose their home, they could be homeless and the issues
compound. 0O
0 T hFeod Bank used to offer other services like showerssince COVID all of that

has stopped and people have nowhere else togo for these resources 6

Focus group participants discussed the importance of building fwt continuum of housing services and supports,

including prevention, early intervention, response, and stabilization , specifically discussing eviction prevention
homelessness prevention, and rapid rehousing programs. Participants cited the need for services to be culturally relevant to
individuals and families in need.

Findirgs by Geograph§ BuckeyeService Area 8



FOOD AND NUTRITION

Food support was the second most commonly cited critical unmet need in the survey. Supplemental Nutrition
Assistance Prograns(NAP) participation is low, with only 37 percent of households below the poverty level participating.

TWO -THIRDS OF HOUSEH OLDS EXPERIENCING PO VERTY DO NOT PARTICI PATE IN
SNAP
Figure8: Buckeye Service Argdouseholds (all income levels and poverty le®dreiving SNAR2019

Household s receiving SNAP Households below po verty level receiving

SNAP
10.1% 36.9%
(1,920) (607)'
Buckeye Service Area Buckeye ServicArea
9.4% 34.9%
Maricopa County Maricopa County

Note: Median income data are for the city of Buckeye only; food stamps data are inclusive of the city of Buckeye anddheouaied
communities of Tonopah and Wintersbyrgalo Verde, Rainbow Valley, and Harquehala are not included in the dataset.
Source: American Community Survey 204& Estimates

The figure below shows the racial and ethnic breakdown of households participaghgdiRand, for context, the perceiige

of people in poverty by race/ethnicityComparing these figures shows lower percentages of participttimmwould be

expected given thpovertyrate for American Indians (30 percent poverty and 23 percent participation) and Some other race
alone (24percent poverty and 13 percent participation) and relatively higher participation rates for @@dfkican American
residents(10 percent poverty and 18 percent participation) and Asians (7 percent poverty and 18 percent participation).
Nutrition Assidance participation rates are similar the percentage in poverty fothe remaining race/ethnic groups.

MISMATCH IN APPARENT NEED AND RECEIPT OF SNAP
Figure9: Household Receiving SNAP (Nutrition Assistaneald People in Pover by Race/Ethnicity in Buckeye Service Area, 2019

= Households receiving Nutrition Assistance ® People in Poverty

.llilll

Two or more racedNVhite, not HispanicHispanic or Latino Some other race Asian Black or African American Indian or
or Latino origin (of any race) alone American Alaska Native

Note: Median income data are for the city of Buckeye only; food stamps data are inclusive of the city of Buckeye anddheousied
communities of Tonopah and Wintersbyrgalo Verde, Rainbow Valley, and Harquehala are not included in the dalagkita available for
Native Hawaiian or other Pacific Islander.

Source: American Community Survey 208 Estimates
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Food banks and senior center -provided food assistance are important community resources. Focus group and
survey participants commonly cited the importance of other local food and nutrition support services.

oMany of my friends have turned to the food ba nk for help.6

Focus groupparticipants, community suey respondentsand provider survey respondents noted th@OVID and resulting
unemployment has increased the demand for food and nutrition support.

Focus groumand surveyparticipantshighlightedhe need to ensure access to healthy food amgiove nutrition. One survey
respondenttalked about the role a community garden could play in the community.

O0A community garden would be awesome- people could eat healthier diets and
volunteer their time working the garden. Local farmers could be part of a

@leaningdprogram by setting aside a small portion of their harvest for donating. 6

HEALTH

Buckeye area survey respondents ranked access to physical health care as the 7" most critical unmet need

and mental health /substance use disorder treatment asthe 9™ most critical unmet need , with roughly onethird
identifying each. Focus group participants discusselhitkeof health insurance as a barrier to access.

Approximately7.7 percent of the Buckey&ervice Aregopulation is uninsuredLooking at

uninsured data bgemographic group reveals inequities: Uninsured

f 29.8percent of American Indians and.2)percent of individuals identifying smme 7 7%
other race aloneare uninsured, compared to only 4.7 percent of people identifying ¢ .
White, not Hispanic or Latino
f People identifying dereign born anchon-citizers also have higher rates of uninsured, BuckeyeService Area
16.0 percent and 28l percent respectively.
10.6%

Focus group participants also spoke to firaited capacity of physical and behavioral health Maricopa County

care providers, which COVID has made worse. Participants discussedhere are two
counseling organizations supporting community behavioral health needs and how the Family:
Involvement Center in a neighboring region is a great resource for children and youth with
emotional, physical, and behavioral health challenges.

CHILDCARE

Childcare was the 3 " most commonly cited critical unmet need in the Buckeye Service Area among survey

participants. Focus group participants agreed, citing capacity and access challenges, including for people needing care
outside of typical busirss hours.

O0We have Head d&its@arhirigs Firsh lEiSnot many other options. All
the other options are in-home childcare. 06

oOWe have | imited preschool options, espec

Findirgs by Geograph§ BuckeyeService Area 1C



EMPLOYMENT SUPPORT

Survey respondents cited employment support as the 4 ™ most critical unmet need for Buckeye Service Area

residents. COVID significantly increased unemploymentintheregBruc k ey e 8s une mp Lmecenannt r a
February 2021which has improved since the highl.6 percent in April 2020, but still has not reached tite-pandemic

low rates

UNEMPLOYMENT REMAINS HIGH
FigurelO: Unemployment Rate iity of Buckeye March 2019ebruary 2020 Compared to March 20E@bruary 2021

Before Pandemic (Mar 2019-Feb 2020) e During Pandemic (Mar 2020- Feb 2021)

15% @

10% @ @
@ @

515% o
2% 5.4%
5% 220 4.7% 5.1% 0 5.2% 4.7% 4.6% B 8 5.1% 4.7%
0%
Mar Apr May Jun Jul Aug Sep Oct Nov Dec* Jan Feb*
Focus group participanteportedt hat access to technology and comfort | ev

seek jobs One provider discussed how the need to look for jobs online disproportionately impacts seniors.

0 Wi wadnk applications being online, the older workforce then needs help

accessing and filling them outé many need tech help to navigate it all online. 6

Focus group participants said there are a few strong employers in the region, including a local farm, manufeatahagse
facilities, and schools.

INCOME SUPPORT

Income support was the 5 ™ most commonly cited critical unmet need for the service area by survey
respondents. Focus group participants discussed how COVID and the resultiegnployment has dramatically increased
the need for financial assistance in the area.

o L o _ Median Household
The median income for Buckeye City in 2019 was $71,707. Median income data is not Income

available for the other comunities in the Buckeye Service Area because of their small sam|

si zes. Buckeye Cityds median income i s $71’707 t he

($59,945), and national ($62,843) median incomes. Similar to the county as a whole, your

familiesthouseholder ages 15 to 24) have the lowest median income ($39,688) compared t Buckeye
households led by individuals ages 25 to 44 ($71,702) and 45 to 64 years old ($84,352). T $64,468
median income for seniors ages 65 and older is the second lowest by age grobip, 29%. Maricopa County

Findirgs by Geograph§ BuckeyeService Area 11



UTILITIES SUPPORT

Utilities was the 6 ™ most commonly cited critical unmet need in the Buckeye Service Area. Providers
participating in the Buckeye focus group discussed growing demand for utility assistance.

OAPS payments are accumulating for many-- there is a lot of demand for utility
assistance Sometimes we are able to help, but that has been choppy. We don't

see this demand for help to cover costs going down anytime soon

Approximately 9 2.4 percent of Buckeye Service Area residents have an Internet

subscription, and among those with an Internet subscription,  nearly all (99.8 Households with

percent) have a broadband connection . Internet subscriptions are less common in Internet Access
households with lower incomes, withl3 percent of households earning less tt%20,000 and 0
9.8percent earning $20,000 to $74,999 without an Internet subscription. Focus group 92 . 4 /O

participants discussed the incesml demand fowWi-Fiduring the pandemic. Participants talke:
about how access to technology is unequal, and how Latino/Hispanic families have more ti Buckeye Service Area
accessing technology and, by extension, the information to which technology connects. 86.6%

oLack of information, lack of technology é t htech barrier for Maricopa County
Latino/Spanish dominant familiesis even greater. There has Source: Agnican Community Survey
2019 5Year Estimates
been a long waiting list for hot spots, for exampleo

EDUCATION AND SKILLSTRAINING

Education and skills training was
the 10™ most commonly cited Less than high High school Bachelor's degree

critical unmet need for the school graduate graduate or higher or higher
Buckeye Service Area by survey

respondents. The region has a 13 . 6% 86 . 4% 20 . O%

slightly higher proportion of residents

with less than a high school diploma Buckeye Service Area

than the county overall .(13.6 percent 12.3% 87.7% 32 7%
vs. 12.3 percentespectively).

Residents with ba Maricopa County

percent) is also lower than the

. Source: American Community Survey 203 Estimates
countywide average (32.7 percent).
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TRANSPORTATION ASSISTANCE

Survey respondents ranked transportation as the 8 ™ most commonly critical unmet need in the Buckeye

region. Focus group participants discussed the inadequacy of public transit options, which do not effectively cover the
dispersed geographic area. Data show that wb8kers (1.5 percent) in the Buckeyee&ice Area do not have access to any
vehicle. Some of the primary employers in the area are located out of town, which exacerbates transportation challenges fol
commuters without access to reliable transportation. Participants noted that some peopledasshares, but this is not a

widely available option. COVID has made things worse as volunteer organizations providing transportation support stopped
during the pandemic.

oBuckeye is so spread out some kind of better public transit could really help.
Some people use ride shares but this is still prohibitive for many in the

community; it's not a long-term solution. 06

OTHER
Ot her issues discussed in the focus group include ¢ceesid

1 Comm unication or access to information.  Focus group participants discussed how marginalized communities
do not receive information about available services and supports. People discussed a lack of coordination and
communication with certain communities, whitesults in limited awareness. Residents do not know where to go to
find information.

1 Legal assistance. Providers participating in focus groups discussed how clients frequently need legal assistance, bu
these services are not readily available. Seventeen percent of survey respondents cited legal assistance as a critica
unmet need.

Findirgs by Geograph§ BuckeyeService Area 13



Central East Service Area
The Central East Service Area serves the communities of Tempe and Fountain Hills.

COMMUNITY ENGAGEMENT

Fifty-five (55) residents, providers, and interested parties participated in the community survey and nine (9) providers from
the region participated in the provider follow up survef.community vetting session was conducted with providers to
review thedraft service area findings and reflect on what would be the most impactful investments to make in the community

COMMUNITY CONTEXT

Demographics
As of 2019the Central East Service Aregas home t0212,183residents which is approximately 5 percent dié total
Maricopa County population:

1 Central East Service Area has more males (52 percent) than females (48 percent) in the region.

1 The region has more working age individuals (age§4)&nd fewer children and seniditsanthe countyoverall.

1 More resdents identify as White (61 percent) and fewer identify as Hispanic or Latino (20 percent) than the
countywide averages (55 and 31 percent, respectively).

1 Asian American residents comprise 8 percent of the Central East Service Area population, whighasea than the
2 percent of Asian American residents countywide.

CENTRAL EAST SERVICE AREA IS MORE MALE AND MORE WHITE THAN MARICOPA

COUNTY AS A WHOLE
Figurell: Population Distribution in Central East Service Are by Gendaye, and Race/Ethnicity, 2019

Race/Ethnicity Gender

= \White

m Hispanic or Latino

128,883

= Asian

m Black or African American

Age
= Under 5 years= 5-17 years= 18-64 years= 65 years:

= Two or more races

m American Indian or Alaska
Native

m Native Hawaiian and Other
Pacific Islander

® Some other race alone 17,363
12,325
- g = 4,020
® 0.3% . = 537
= 0.2% Percent Count = 418

Note: The race categories shown are all Rbiispanic or Latino; the ethnicity Hispanic or Latino is of any race.
Source: American Community Survey 2084 Estimates
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Poverty
17.9 percent of Central East Service Area
residents live below the poverty level.  The

ASIAN RESIDENTS MOST LIKELY TO LIVE BELO W
POVERTY LINE

Centra East region has a higher poverty rate than gy re12: Percentage of Central East Service Area Residents Below

the county (13.8 percent) and the state (15.1
percent). Poverty rates vary across demographic
characteristics:

1 Females are slightly more likely to live in
poverty than males.

1 Individuals identifying as Asiaavk the
highest poverty rate at 39.4 percent. This i
significantly (28 percent) higher than the
countywide average for Asian Americans o
11.4 percent.

1 People who identified as Native Hawaiian ¢
Other Pacific Islander also havéigher
thanaveragepowerty rate in the service
area, 30.5 percent in Central East compare
to 12.2 countywide.

1 Conversely, individuals identifying as
American Indian have, along with White
residents, the lowest rate of poverty in the
county at 13.9 percent. This is
approximatdy 8 percent lower than the
countywide average poverty rate for
American Indians of 23.4 percent.

1 Infants, toddlers, and preschool age childre
have the highest poverty rate by aigethe
region (24.9 percent), and a higher rate tha
children of the samege throughout the
county (21.7 percent).

Central East Service Ar
gap score for race/ethnicity is 2.8 An oOe
g a p 6 differentebetween the group with the
most advantageous conditions compared and the
group with the least advantageous conditions. The
score of 2.8 means thadhe poverty rate forthe

group with the highest rateAsian residenisis nearly
three times highr than the rate forgroup with the
lowest poverty rate (White, not Hispanic or Latinp

The countywide equity gap score is 2.7. A score of

1.0 is considered equitable conditions.

Central East Service Area
Poverty Equity Gap Score

2.8

Poverty by Gender, Age, and Race/Ethnicity, 2019

e .
= .
[} 3
Native Hawaiian or Other Pacifi_

Islander :
2 g
Q S

£ Some other race alone_
iy :

8 Hispanic or Latino _
< (of any race) :
Black or African American_ Overall
: 17.9%
American Indian or Alaska Nativ- :
White, not Hispanic or Latino _
Under s years |NONH
517 years [N
o 8
(@)] .
2 :
16-64 years | NEEEA

65 years+ ')

0% 25% 50%

Note: The margin of error for Asian is approximately-# percent.
Source: American Community Survey 2084 Estimates

Unduplicated Count of

Persons Served Number in Poverty

2,985 36,151

Unduplicated Count of Individuals
Served by the'empeCommunity
Action Program (2019/20)

Count of Persons in Poverty i@entral East
Service Area (2019)

The Tempe Community Action Program served an unduplicated count of 2,985 people in 2019/20 across

service areas. This represents 8 percent of the 36,151 residents in poverty in the region, with the caveat that not all
services are provided to people below the poteline.
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CRITICAL UNMET NEEDS

The figure below shows how survey respondents ranked critical unmet needs. Like the countywide hesisiisg

support was most identified as a critical unmet need in the Central East Service Area. Accesstal health and

substance use disorder care ranked second highest in the region, with 55 percent of respondents identifying it as a critical
unmet need in the region compared to 40 percent countywide.

HOUSING IS THE MOST IDENTIF IED UNMET NEED IN CE NTRAL EAST SERVICE AREA
Figurel3: Percent of Central East Service Area Survey Respondents Identifying Issue as a Critical Unmet Need, 2021

Housing support m e 64%
Mental health care/SUD treatment . 559
Food support mmm—— 40%
Employment supports s 40%
Education and skills trainingeessssss. 36%
Physical health care accessmmmmm————————— 33%
Childcare s 31%
Income support EEEEE——————— 26%
Abuse/neglect prevention/stabilizatio p— 24%
Utilities support s 21%
Transportation assistancemmmmmmmmmm" 21%
Financial counselingmsssmmmmmss 21%
Technology accessmmmmmmmmmn 17%
Legal counselingmmmmsms  12%
Social support s 7%
0% 50% 100%

Note: SUD refers to substance use disorder. Data reflect 55 respondents.
Source: Maricopa County Commfutign Program Needs Assessment Community Survey, 2021

CLIENT EXPERIENCE AND ACCESS

Ease of Accessing Services Overall

Survey respondents were divided on the ease of accessing services, with respondents indicating no difficulgcessing
48 percentof services they sought o@nd varying degrees difficulty52 percent of the timeranging from some difficulty to
never received/still waiting for the serviee.

Focus group participants discussed h6vOV I D i mpact ed e v erapiliyteatesssdreicesand f or ar
0Covid has affecteddsereirgrom,e homeloemnes ,walyo
Client Satisfaction with Services Overall

Central East Service area residents who received seniicksated they weresatisfied 67 percertf the services they
received.

3 Respondents were able to indicate their ability to access as many services as they sought out and their level of satidfadicin service
received. Since their perception of access and satisfaction could vary depending on thes Segviesults are presented as the overall level of
access and satisfaction on the services sought out. Please see the Methods appendix for more detail.
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HALF OF SERVICES SOUGHT W ERE
OBTAINED WITHOUT DIF  FICULTY
Figureld: Centr al East
of Difficulty Accessing Services as a Percent of Services
Sought

No difficulties N 48%
Some difficulties I 24%

A lot of difficulties Il 14%

Never received service or
) . - 0,
still waiting LRt

0% 50% 100%

Service

RESIDENTS SATISFIED WITH 67% OF
SERVICES RECEIVED

Figurel5: Central East Service Area Respondent
Satisfaction with Services as a Percent of Services Rece

Satisfied [ 67%
Neutral [ 29%

Unsatisfied [l 4%

0% 50% 100%

Note: Data reflect the experience of 13 respondents accessing a combined count of 39 services.
Souce: Maricopa County Community Action Program Needs Assessment Community Survey, 2021

SERVICE CAPACITY AND DEMAND

Central East provider survey respondents reported they have the capacity to meet current service demands across all servic

types (without ughg a waitlist or turning away clients) just over half the time (53%). Clients have to be turned away or

waitlisted frequently or always over a third of the time. Providers report the current service demand level has dramatically

increased (91 percent)dzause of COVIEL9.

PROVIDERS REPORT HAV ING CAPACITY TO MEET HALF OF SERVICE DEMAND S; VAST
MAJORITY OF SERVICES SEE INCREASES IN DE MAND DUE TO COVID

Figurel6. Central East Rviders Reporting Frequency of Turning Away\Maitlisting People due to Lack of Current (April 2021)
Capacity to Meet Demand foBervicesand ProviderdReporting the Impact of COVIDn Demand forServices2021

Waitlist or Turn Away Clients

Impact of COVID on Demand

No Change Decreased

7% \‘ 1%

Note: Nine providers reported on service capaciynd the impact of COVID on service dend for the 15 service categories.
Source: Maricopa County Community Action Program Needs Assetdendrdllow Sprvey, 2021
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ASSETS AND STRENGTHS

Survey respondents and focus group participants discussachoaity strengths and assetspoomote the health and
wellbeing of Central East Service Area residents, focusirggnrice providers and specific programs or services
across the social determinants of health . People specifically noted:

1 Food and nutrition support , including food banksuch as the United Food Bank), food pantries, the Supplemental
Nutrition Assistance Program (SNAP), home delivered meals, and senior meal programs.

1 Rental and utility assistance , and how helpful COVID relief funds have been to this issue area.
9 Childcare , which allows respondents to work and contribute to the community.
1 Community legal services.
1 Abuse and neglect services.
1 Broad-based health and social support programs , including the Tempe Community Action Agency aitHLP,
Area Agency on Aging, Aid to Woen Center, Health Start, Child Crisis Arizona, and the County.
ISSUE AREAS
HOUSING AND HOMELESSNESS
Survey respondents identified housing support as the highest priority need in the Central East region. Median

rent in Tempe and Fountain Hills is simitarthe county average, but the Tempe median income is lower (Tempe: $57,994;
Maricopa: $64,468) and poverty levels are higher, resulting in almost half of renting households to spend more than 30
percent of their income on rent.

Ol nvent or y ndlosds can be ohposys @hislisd@he worst time to raise rent,
but they are going up.o©o

The Central East Service Area has a relatively large number of residents who are experiencing homelessness.

Ten percent of the people identified in the poiimttime horreless count live in this regiorThis is the second highest

proportion of homeless in the region. Providers noted that there is a large shelter in the region and easily accessible publ
transit, which both contribute to the high number of homeless ia #rea. As a proportion of the overall population, people
experiencing homelessness make up 0.2 percent of the Central East population compared to 0.09 percent of the countywide
population.

NEARLY HALF OF RENTI NG HOUSEHOLDS SPEND >30% OF INCOME ON RE NT
Fgure17: Median Rent (2019), Percentage of Households Spending more than 30% of Household Income on Rent (ZB4@) and
in-Time Count of Sheltered and Unsheltered Homeless Individ24Il20) inthe Central East Service Areand Maricopa County

Percentage of
households spending Count of Homeless
more than 30% of (Unsheltered)
income on rent

$1,164 $1,259 48.1% 396

Median Rent

Tempe Fountain Hills Central East Service Area  Central East Service Area
$1,127 47.7% 3,767
Maricopa County Maricopa County Maricopa County
Providers differed in their assess nemandfa housingsipport agencyd
services,but 43 percent indicated they could meet demand, wt
demand, and another 29 percent indicat edAlprbvigdrsagrédehat al wa

demand for housing support increased due to COVI® provider participating in the vetting session reflected that one of the
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most impactful interventions would be to be able to offer more rent support. And, as noted above, many survey respondents
noted the importance of COVIEunded rental assistance. Some remarked on the need for increased mortgage assistance, a:
well.

FOOD AND NUTRITION

Food support was tied for the 3 ™ most cited unmet need in the Central East Service Area by survey

respondents. However, most providers responding to the provider survey felt thHae demand for food and nutrition
supportcan be met57 percentof Central East providers who offer food support felt they had the capacity to meet demand,
while 29 percentsaidtheg | way s or f r e qu e nandlypeccanhiidicadimbat dsemandmes t h
demand. All providers agreed that demand for food support increased due to COVID.

The SNAPparticipation rate in the Central East Service Area is markedletdivan for the county (16 percent compared to

35 percent). A large number of people who are eligible for this food and nutrition assistance are not receilirayitlers
reflected that one of the most impactful changes would be to make applying #P @dsier. Given the hurdles people need

to jump, they dond6t bl ame people who want to find anoth

SIGNIFICANT MAJORITY OF HOUSEHOLDS EXPER IENCING POVERTY DON OT
PARTICIPATE IN SNAP
Figurel8: Central East Service Arddouseholds (all income levels and poverty le®Re#xeiving SNAR2019

Households receiving Nutrition SNAP Households below poverty leve | receiving

SNAP
5.9% 15.9%
Central East Service Area Central East Service Area
9.4% 34.9%
Maricopa County Maricopa County

Source: American Community Survey 2044 Estimates
Nutrition Assistance program participation rates analyzed by race and ethnicity show low rates of participation across the

board. However, Asian Americans have thighest poverty rate in the county (39.4 percent) and only a 3 percent Nutrition
Assistance participation rate. There is less of a gap between poverty and participation rates for other races/ethnicities

LARGE MISMATCH IN AS IAN SNAP PARTICIPATION RATE
Figurel9: Households ReceivirBNAP (utrition Assistancgand People in Povertyy Race/Ethnicity in the Central East Service
Area, 2019

m Households Receiving Nutrition Assisstance = People in Poverty

50%
25%
’ i d d ﬂ d ﬂ
o J
Asian White, not Some other raceHispanic or Latino American Indian Two or more  Native Hawaiian Black or African
Hispanic or Latino alone origin (of any race)or Alaska Native races or Other Pacific American
Islander

Note: Poverty rate for individuals is included to provide a rough estimate of neede# dot constitute the eligible population.
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Survey respondents commented on barriers to accessing food and nutrition, reflectindgte good public transit in the
area,people may not have a mea ns of getting to the store or food support service (food bank, etc.). The assets
andstrengths section above referenced home delivered meals as an important resource for some residents, however, this
service is not available for many.

HEALTH

Access to behavioral health care (mental health and  substance use disorder) services and physical health care
services were cited as the 2 "™ and 6" most critical unmet needs in the Central East Service Area by survey
respondents. Health insurance is an important component of access. The service ar@ashaaller percentage of residents
lacking insurance (8.1 percent) than the county as

a whole (10.6 percent). Insurance coverage varies/VIDE INEQUITIES IN INSUR ANCE COVERAGE

by demographics, with more males, working age Figure20: Percentage of Residents in Central East Service Area Lackir

adults, and people of color lacking insurance Health Insurance Coverage by Gender, Age, and Race/Ethnicity, 2019
coverage.
N 4} Male —.
Even with insurarecoveragethe cost of health 2 :
care can be a barrier to access . Providers © Female I
participating in the focus group discussed the American Indian or Alaska NativeEN21%!
challenge for many to afford guays, and how they Some other race alone INIIEENNZE5%
have seen an increase in demand for financial > Hispanic or Latino I
support to cover healthcare/cpay eypenses. = :
PP -pay €p é Black or African American IN916%)
i} .
Focus group participants also commented that § Native Hawaiian and Other Pacific Island SFIINGI3%!
transportation can be a barrier for some = Two or more races NG
people to access health services . Many peo.ple Asian American ISEEE Overall
do not have a way to get to the doctor. Despite Wh ieoanic o Lati : 8.1%
. . e . te, not Hispanic or Latino
increased availability of telehealtime-in-ten ' S no
residents in thiservice area do not have an Interne Under 6 years I
subscription. @ 6-18 years [INGHIE :
< 19-64 years NG

COVID has increased the demand for
behavioral health and physical health care :
services, which strains the 0% 5% 10% 15% 20% 25%
provide reeded care.

65 years+ 1 0.8%

CHILDCARE

Survey respondents ranked childcare as the 7 ™ most critical need in the Central East Service Area , with 31

percent identifying it as a critical unmet need compared to 47 percent countywide. One respondent to the provider follow
up survey whose agency provides childcare services indicated that they always or frequently must turn people away or put
them on a waitlist due to lack of capacity. Providers who participated in the focus group and follow up survey collectively
indicated th&achildcare demand has increased because of COVID.

EMPLOYMENT SUPPORT

Employment support was tied as the 3 ™ most critical unmet need in the service area. The unemployment ratéen
the areaincreased significantly because of COVID, with unemployment néngaipproximately Zoercent higher in January
and February 2021 compared to 2020.

O0COVID has increased unemployment, which has increased demand for rent,

food, medical assistance and for jobs 0
Findings by Geograpld/Central EasService Area 2C



Focus group participants reflected on the central impor&an€employment to stability, health, and wellbeidgorovider at

the vetting sessioreflected that unemployment benefits are simply putting a bandage on the problem; it is not a permanent
solution Demandfor servicessuggests people understand that. However, the challenge for the area is that it is expensive to
live in Tempe, butmany ently e v e | | o b ssustaimingdpartichlarly vehenljust starting out or getting backok,
postpandemic. But Central Baproviders encourage residents toew it as a starting point tbuild from.

Providers responding to the provider follow up survey who offer employment support services were divided in their
assessment of their capacity to meet demand, with approximagdf indicating they always or frequently must turn people
away and half indicating they rarely or never have to turn people away. All providers agreed that demand increased due to
COVID.

UNEMPLOYMENT RATE DE CLINING, BUT REMAINS ABOVE PRE-PANDEMIC LEVEL
Figure21: Unemployment Rate in Central East Service Area, March-Egh®uary 2020 Compared to March 20E@bruary 2021

Before Pandemic (Mar 2019-Feb 2020) @ During Pandemic (Mar 2020- Feb 2021)
15%

10% @
e

@ @ 5.8%
- @ ce®Cecoo

35%  35%  330% 3305 38%  37%

0%
Mar Apr May Jun Jul Aug Sep Oct Nov Dec* Jan Feb*

INCOME JPPORT

Income support was the 8 ™ most frequently cited critical unmet need in Central East Service Area. Median
incomes differ in the region, with Tempe havinigwaer income level than Fountain Hills and the county average. COVID has
increased residentsd financi al chall enges and :caused mo

Median Household Income

o | have mresuppartbefoeee d
$57,994 $85,200 CovID-19 . 6
Tempe Fountain Hills
$64,468 Another noted howsingle income familieg particular have
Maricopa County struggled through the pandemic.

The ability to meet income support service demand

appears strong. Among thesix providers responding to the
provider follow upsurvey whose agen@ffersincome support services, half felt thegrely or never had to turn people
away, while one indicated they sometimes had to turn people away, and two indicatealegss or frequently had to turn
people away All agreed that demand for income support increased due to COVID.
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UTILITIES SUPPORT

Utilities support was the 10 ™ most frequently cited critical unmet need in

Central East Service Area. Provider survey respondents agreed that COVID has caus¢  Households with
an increase in the demand for utilities support. Half of Central East providers responding. Internet Access
the follow up provider surveyndicated that they rarely or never have to turn people away

for utilities support, while 17 percent 89 1% 1ey

33 percent indicated that they al ways o can

Of the 89.1 percent of households with an Internet subscription in the Central East Servi: Central East Service Area
Area, 99.8 percent have a broadband connection. This is equivalent to 9,299 household 86.6%
without an Internet subscription. Among heeholds with income of less than $20,000, 22.!

percent (or 3,104ow-incomehouseholds) are without an Internet subscription. Maricopa County

EDUCATION AND SKILLS TRAINING

Education and skills training was the 5 ™ most frequently cited critical unmet need in Central E ast Service

Area. The service area generally has higher education attainment rates than the county average, however these rates vary
race and ethnicity, with people identifying as Some other race alone and Hispanic/Latino having thprtgveeson of

people age 25 and over who are high schg@duateg69 and 79 percent respectivelyHigh school educational attainment
ratesfor all other race/ethnicity identities are 94 percent or higher.

Providers who responded to the provider follow up survey  were dividedi n t heir assessment o0f
capacity to meet the demand for education and skills training services, with half indicating rarely or never having to

turn people away and half indicating that they always or frequently must turn pesale Rroviders generally felt that

demand for education and skills training services increased due to COVID.

HIGHER EDUCATIONAL A TTAINMENT THAN COUNT Y AVERAGE
Figure22: Educational Attainment of Central East Service Area Adeltiéents, 2019

Less than high school High school graduate or Bachelor's degree or
graduate higher higher

6.2% 93.8% 46.9%

Central East Service Area
12.3% 87.7% 32.7%

Maricopa County
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TRANSPORTATION ASSISTANCE

Transportation assistance was infrequently cited as a critical unmet need in Central East Service Area , despite
over five percent of people with jobs living in the servézeanot haungaccess to a vehicle. This is almost twice the
countywide rate of 2.7 percent with no access to a vehiblg providers pointed out that public transportation is good, with
a light rail going right through town. However, some\gey respmdents remarked that not having access to transportation
creates barriers to accessing other services, such as food and lceadth

The ability of providers to meet demand for transportation assistance may be sufficient. The two providers
responding tathe provider follow up survey whose agencies provide transportation services indicated that they nevey, rarely
or sometimes cannot meet the demand for transportation
demand.

1-IN-20 OF AREA WORKERS HAVE NO VEHICLE ACCESS
Figure23: Central East Service Area Workers with No Access to a Vehicle by Gender, 2019

Workers with No Access to a Vehicle

Male Female All
6.5% 3.6% 5.2%
(4,096) (1,792) (5,888)

Central East Service Area

OTHER

When asked what the most i mpactful | ocal i nvest ment wou
provider noted that many people struggle with bagien puter skills , so providing free training on technology, basic
competency on computer/phone would help people seeking employment or services, but also help them more generally.

An additional issue that surfaced through primary data gatheringo@al support . Most providers in the followip survey
indicated that they can usually meet demand for social support.
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Central West Service Area

The Central West Service Area serves the communities of Goodyear, Avondale, and Litchfield Park.

COMMUNITY ENGAGEMENT

Nine (9)residents, providers, and interested parties participated indb@munitysurveyand six (6) providers participated in
the provider follow up survey Additionally, the Valley of the Sun United Way facilitated a provider focus group in the Central
West Service AreaA community vetting session to review draft findings was also conducted in this service area.

COMMUNITY CONTEXT

Demographics

The Central West Service Area has 171,180 residents, wh
population. This service area is more diverse than the county as a whole. Maricopa County is 55 péhitent31
Hispanic/Latinoand 5 percent Black compared to the service area, which is 44, 39, and 9 percent respectively. Almost 87
percent of Maricopa County residents identifying as Asian (7,440 total) live in the Central West Service Area (6,465).

The Central West Service Area ialso younger than the county average, with children and youth atj@é£0mprising 27
percent of the population compared to 24 percent countywide, and with 13 percent seniors in the service area compared to
15 percent throughout Maricopa County.

CENTRAL WEST SERVICE AREA IS MORE FEMALE, YOUNGE R, AND MORE DIVERSE THAN
MARICOPA COUNTY ASA WHOLE
Figure24: Population Distribution in Central West Service Area by Gender, Age, and Race/Ethnicity, 2019

Gender

m White

= Hispanic or Latino

= Black or African American

m Asian

= TwO or more races
Age

= Under 5 years = 5-17 years

= 18-64 years = 65 years+

® American Indian or Alaska
Native

u Native Hawaiian and Other
Pacific Islander

= Some other race alone

9%

1% <l m 2,150 103,992
H 0.2% m 412 (61%)
5 0.1% Percent Count m 234

Source: American Communitye$2019 5/ear Estimates
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Poverty

Overall, 10.7 percent of Central West

Service Area residents live below the

poverty line. This overall rate is lower than the
countywide rate of 13.8 percent. Poverty data
varies by demographics:

1 People identifying as American Indian or
Alaska Native havthe highest poverty rate
(19.8 percent) compared to other
racial/ethnic identities.

1 Children and youth have higher poverty

rates than other age groups at 15.5 and 15.

percent; their poverty rates are higher than
the service area and county average gy
rates.

Central West Service Ar
gap score for race and ethnicity is 8.2 . An
doequity gapo6 is the dif
with the most advantageous conditions compared
and the group with the least advantageous
conditions. This reansthe group with thehighest
poverty rate(American Indianss 8.2 times higher
than thegroup with thelowest rate(Asians). The
countywide equity gap score is 2.7. Ascore of 1.0 i
considered equitable conditions.

Central West Service Area

Poverty Equity Gap Score

8.2

The City of Avondale served an unduplicated
count of 2,272 people in 2019/20 across

service areas. This represents 13 percent of the
17,761 residents in poverty in the service area,
understanding that some services are provided to
people over the poverty line.
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AMERICAN INDIAN RESIDENTS HAVE

HIGHEST POVERTY RATE IN CENTRAL WEST
Figure25: Percentage of Central West Service Area Residents Bel
Poverty by Gender, Age, and Race/Ethnicity, 2019

Female

Male

American Indian or Alaska Nativ

Some other race alone

Hispanic or Latino
(of any race)

Two or more races

Black or African American

Overall
10.7%

White, not Hispanic or Latino

Asian .4%

Under 5 years

5-17 years

18-64 years

65 years+

0% 25%

Source: American Community Survey 2048 Estimates

Unduplicated Count of

Persons Served Number in Poverty

2272
' 17,761
Unduplicated Count of Individuals
Served by theCity of Avondale Count of Persons in Poverty i@entral East
Community Action Program (2019/20) Service Area (2019)



CRITICAL UNMET NEEDS

Central West service area survey respondents ranked housing and childcare as the most critical unmet need s.
Focus group participants alsommentedextensively on the need for additional housing suppostsich was a sentiment
echoed in most service area€hildcareis tied for top need in the service area, wi percent of respondents selecting it
compared to 37 percent countywide.

During the community vetting session, providergygested that some of the increased identification of housing and childcare
may be situational due to the pandemfamilies may dwve experienced employment changes that impacted their security in
making housing payments, and many schools and childcare centers were closed, limiting childcare options for working famili
Outside of the pandemic context, several stakehotdested tha they would have expected to see social supports rank

higher in overall needsStakeholders also noted that employment supports and education skills and training often go hand in
hand. IRperson services and staff capacity for education and employreerites were also limited during the pandemic,
contributing to increased need.

HOUSING AND CHILDCAR E ARE MOST NEEDED SU PPORTS IN CENTRAL WE ST
Figure26: Percent of Central West Service Area Survey Respondents Identifying Isau@rdisal Unmet Need, 2021

Housing support I 80%
Childcare I 80%
Employment supports I 60%
Mental health care/SUD treatmenfi - 40%
Education and skills training . 40%
Social supports I 20%
Legal counseling i 20%
Income supports I 20%
Physical healthcare acceSSIEINN 20%

0% 50% 100%

Note: SUD refers to substance use disorder. Data reflect 9 respondents.
Source: Maricopa County Community Action Program Needs Assessment Community Survey, 2021

CLIENT EXPERIENCE AND ACCESS

Ease of Accessing Services Ovelta

Service access may be constrained. Among thethree clients assessing service access and satisfaction in the community
survey, they had difficulties receiving services most of the tisoene difficultie20 percent of the timea lot of difficultie20
percent of the time, andtill waiting to receive the servic#0 percentof the time Survey respondents experienced no
difficulties accessing serviaady 20 percentof the time#

4The data reflect the experience of three respondents assessing a combined count of six servieeshddét be interpreted with caution due to
low response rateSource: Maricopa County Community Action Program Needs Assessment Community Survey, 2021
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Focus group participants discussed a need to support people in acces sing and navigating needed services and
supports.

1 Focus group participants talked about the need to conduct culturally relevant outreach in multiple languages to more
effectively share information about what services are available. One provider renthetdednguage is a big barrier
for many in the Latino/Hispanic and refugee communities.

91 Providers in the focus group reflected on the barriers within eligibility processes, particularly the requirement for
extensive documentation and verification. Thescdssed how intake forms could be simplified to reduce barriers.

1 Focus group participants felt that increased care coordination and navigational support is needed, particularly for
vulnerable and underserved populations, including people experiencinddssmess.

OMent al health iIis a big issue and pl ays
navigate systens. Aso, special training is needed to work with this populous. We
need to be able to tailor approaches, as well; the "one size fits all" approach
doesn't cut it [when dealing with issues like homelessness, health, education,
workforce, etc.]0

1 COVID has further highlighted this need with more people needing support and the mechanisms for sharing
information and conneatg to services have changed or been disrupted.

OCOVI D precautions have i mpactedFohow peopfy
example, households impacted by COVID have to quarantine, and are not able to

go out to get what i s needed in ter

Paticipating providers cited concerns about whether people of color can equitably access sarvicksw they see more
evictions for people who are black and brown. One CAP provider shared that some residgresience biasvhenseeking
servicesout in the community:

OWe received feedback from African Amer i c:
treatment when looking for help [in the community] ; we tell them to document

their experiences. 0

Client Satisfaction with Services Overall
Among thethree the Certral West Service Area clients assessing service satisfaction, they were satisfied with the services
they received 67 percent of the time

SERVICE CAPACITY AND DEMAND

The areads ability to meet ecosstranedchy pravieersasniAsnong the gvenCentel v e d
West Service Area providers responding to the follow up provider syrwbey reported:

1 frequently or always having to turn clients away or put them on a waitlisbigoercent of services provided
1 sometimes having to turn away clis for 22 percent of services, and
1 never or rarely having to turn away client for 27 percent of serviced provided.

5 Readers should use caution when interpreting these findings due to the small number of providers respondinydweities survey
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Providers perceive an increase in demand for services due to COVID&percent of the service they provide, with7
percent of services seeing no charagel 5 percent of service demanécreased due to COVID.

PROVIDERS CANNOT MEE T HALF OF SERVICE DE MANDS; MOST SERVICES SEE
INCREASES IN DEMAND DUE TO COVID

Figure27: Central West Service AreRroviders Reporting Frequency of Turning Away or Waitlisting People due to Lack of
Current (April 2021) Capacity to Meet Demand for Services and Provi&agorting the Impact of COVIDn Demand for
Services, 2021

Waitlist or Turn Away Clients Impact of COVID on Demand

Decreased
5%

No Change
17%

Note: These percentages are based r@spes from svenrespondents on 65 to 67 service points.
Source: Maricopa County Community Action Program Needs Assesdendrdllow Sprvey, 2021

ASSETS AND STRENGTHS

Focus group and survey respondents discussed community strengths and laasstgport the functioning of the service
system and promote the health and wellbeing or area residents.

1 Coordinatio n. Serviceproviders discussed various assets related to coordination including:

o Centralized resource center, where residents can find amtcess multiple services and resources in one
location. The resource center also supports providers because it allows them to access detddiers in a
centralized location.

o Crosssector and crossprogram relationships. Service providers discussed gbrelationships with the
county, an effective partnership with the iHelp program, and interfaith meetings that supporiserctes
and crossprogram collaboration.

o Homeless coordinator. This is a new role has been helpful in supporting people expenigiimelessness
as they navigate varied services and supports.

1 Eligibility processes. Although processes could continue to be improved, providers noted the efficiency
improvements resulting from the work done to improve eligibility processes.

1 Service prov iders working across the social determinants of health. Survey and focus group participants
commented on service providers and programs that have been helpful to them and their families, including the Help
Centers at Goodwill and the library, WIC, and senservices.

0The Adel ant e WI CAndPseniogseraams aregood, ana they are
helping with food distribution , too. They always ask clients if there are kids at
home, and if so, they send lunches for the kids home, but also have helped

provide diapers, car seats with instructions on howtouseital. Thi s i s a bi g
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ISSUES
HOUSING AND HOMELESSNESS

Survey respondents and focus group participants identified housing support as one of the highest priority

needs for the Central West Service Ar ea. The median rents in the Central West Service Area communities are higher
than the Maricopa County average, and 42 percent of renters spend more than 30 percent of their income on rent. Focus
group and survey participants discussed the limited sugd@partments and affordable housing options in the area.

Two percent of the individuals included in the peinitime homeless count reside in this service area. The count of
individuals experiencing homelessness may be impacted by the lack of hoddnognafessness supports.

oWe have a |l ack of shelter support in the
means sometimes people have to be sent to other citiesor communities to get

help they need. 0

Multiple survey and focus group participants reflected dnt@ns, noting how people of color are more likely to be evicted

and that having an eviction on your record is a barrier to securing housing. This dynamic impacts housing equity and housin
security in the regioniFocus group participants also discusdextrimination they have withessed against people experiencing
homel essness, both adults and children. This di sedri min
services and supports and causes stress or trauma, whichpreviddrave seen i mpacting chil dr

ALMOST HALF OF CENTR AL WEST RENTERS SPEN D >30% OF INCOME ON RENT
Figure28: Median Rent (2019), Percentage of Households Spending more than 30% of Household Income on Rent (2@d#A); and
in-Time Count of Sheltered and Unsheltered Homeless Individi28120) in Central West Service Area and Maricopa County

Percentage of

households Count of
Median Rent spending more Homeless
than 30% of (Unsheltered)

income on rent

$1,185 $1,828 $1,375 46.2% 79

Central West Service Central West Service

Avondale Litchfield Park Goodyear
Area Area
$1,127 47.7% 3,767
Maricopa County Maricopa County Maricopa County

FOOD AND NUTRITION

Food support was not identified by survey respondents as a critical unmet need for people living in the

Central West Service area.  Focus group participants discussed that there is a rieennproved access to healthier

foods that can be less affordable and available in some communities, also noting that COVID has increased the demand for
food assistance. The region hgmilarSNAPparticipationas the county overalbut both are low,with only onethird of
households below the poverty line receiving benefits.
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TWO -THIRDS OF HOUSEH OLDS EXPERIENCING PO VERTY DO NOT PART ICIPATE IN
SNAP
Figure29: Central West Service Areblouseholds (all income levels and poverty leRereiving SNARR019

Household s receiving Nutrition SNAP Below poverty -level households receiving

SNAP
9.1% 33.4%
(4,936) (1,711)
Central West Central West
9.4% 34.9%
Maricopa County Maricopa County

HEALTH

Survey respondents noted the importance of behavioral health and physical health

care access, ranking them as tied for8and 4" most critical unmet need for the region,
respectively. The uninsured rate for the Geasd West Service Area is 9 percent, with
significant variation by age, race/ethnicity, and immigration status. Young adults are more

to be uninsured (16 percent &6-34-yearolds, 15 percent of 125, 14 percent of 384) than 9 . 1%
children (4 percenbf 0-6), youth (6 percent of 8.8), or seniors (1 percent). Individuals
identifying as Some other race alone, American Indian, and Hispanic or Latino have uninst

Uninsured

Central West

. . . )
rates of 20, 19, and 18 percent respectively. Twenty percent of residents born in other .10'6 %
countries and 32 percent of people who are not citizens do not have health insurance. Maricopa County
Survey respondents discussed the need for more mobile, free clinics to meet the health carg
needs of people who do not have insurance or are underinsured.
CHILDCARE
Chil dcare was the most commonly cited critical unmet need in the Central West Service Area , along with

housing. Focus group and survey respondents discussed the importance of increased access to childcare so parents and
caregivers can work and provide finaalbi for their families. People also talked about the need for children to have
continuous access to a high quality, enriching environment to support optimal development, particularly for children
experiencing stress, trauma, or other risk factors, inahgchomelessness.

EMPLOYMENT SUPPORT

Survey respondents ranked employment support as the 2 " most critical unmet need in the service area. The
unemployment rate increased significantly because of COVID, with unemployment remaining 2 to 3 percenh Righeaiy
and February 2021 compared to 2020.
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UNEMPLOYMENT RATE DE CLINING, BUT REMAINS ABOVE PRE-PANDEMIC LEVEL
Figure30: Unemployment Rate in Central West Service Area, March 2B&Bruary 2020 Compared to March 20E@bruary2021

Before Pandemic (Mar 2019-Feb 2020) @ During Pandemic (Mar 2020- Feb 2021)

10% @

15%

8.2%
e
Ry f 46%  4.6% % 4.4%
AN 40 42% ' A 42%  40% 389 @ 3.9% AN 4%
0%
Mar Apr May Jun Jul Aug Sep Oct Nov Dec* Jan Feb*

Source: US Bureau of Labor Statistics, Local Area Unemployment Statistics, Not Seasonally Adjusted

Focus group participants discussed the lack of career opportunities, saying most available jobs are lower level/enty positio
or labor-intensive wok. There is limited access to higher wage jobs in the region for job seekers.

0 Go od wi Ilibrary8have help centers, which are good, but they struggle
with having anything beyond very entry level types of work opportunities
available. We need to have more career orientation type of work . Usually,
they have janitorial type s of jobs, for example. Clients get frustrated by the

temporary style or nature of the work ; they need options that can help with

morelong-t er m stability. o
INCOME SUPPORT
Income sup port was tied for 4 ™ most critical unmet need in the Central West Service Area. Median incomes
vary across the regionfés communities, with Avondale hav

AVONDALE HAS LOWE ST MEDIAN INCOME IN CENTRAL WEST SERVICE AREA
Fgure 31: Median Household Income for Central West Service Area Communities

Median Income

$61,825 $83,156 $83,866 o e income suia o svoncae

) ) Goodyear, and Litchfield Park are unable to
Avondale Litchfield Park Goodyear be combined into a single value for Central
West Service Area.

$64,468 _ _
. Source: American Community Survey 2084 5
Maricopa County Estimates
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UTILITIES SUPPORT

Survey respondents did not identify utilities support as a critical unmet need for )
people living in the Central West Service area . However, providers participating in the ~ HHouseholds with

focus group observed thdhey have seen an increased need for utility support because of Internet Access
increased energy consumption, increased energy rates, and increased cost of housing. 9 O 20/
. 0
Ol ncreased consumption is <cre ues

. - . . . Central West Service Area
rates increase but rents rising isthe bigge 1 s s ue.

Ninety percent of Central West Service Area residents have an Internet 86.6%

subscription. Households with lower incomes are less likely to have Internet, with 28 Maricopa County

percent of households earnirigss than $20,000 and 13 percent of those earning $20,000 to

$74,999 lacking Internet. Participants discussed how COVID compounded connectivity issues,

with increased demand/usage coupled with less economic stability. Sl e fommny e

EDUCATION AND SKILLS TRAINING

Education and skills training was tied for the 3 ™ most critical unmet need in the Central West Service Area.

The regionds residents have similar educational attainmn
havi ng bac hraighenr Bducatbmabattamentarates vary by race and ethnicity, with people identifying as Some
other race alone and Hispanic/Latino having the lowest high school graduation rates (33 and 25 percent respectively as less
than high school graduate).

CENTRAL WEST HAS LOWER HIGH SCHOOL GR ADUATION RATE THAN C  OUNTY
Figure32: Educational Attainment of Central West Service Area Adult Residents, 2019

Less than high school High school graduate or Bachelor's degree or
graduate higher higher

12.2% 87.8% 26.1%

Central West Service Area
12.3% 87.7% 32.7%

Maricopa County
Note: Educational attainment for the population age 25 and over.
Source: American Community Survey 208& Estimates

Focus group participants talked about theed to develop talent and skills outside of the prototypical high setmabllege
to career track. The community could benefit from developing alternative tracks for learners of all ages to engage with.

OWe need more support f dothettrackscboeyondy pe pr o ¢
college éapprenticeships that would allow for more on the job training . And
it all needs to be coupled with intensive case management to help clients

stay on track. o
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TRANSPORTATION ASSISTANCE

Survey respondents and focus group partic ipants did not identify transportation support as a critical unmet
need for people living in the Central West Service area . Almost 1,700 workers in Avondale, Goodyear, and Litchfield
Park do not have access to any vehicle.

TWO PERCENT OF AREA WORKERS HAVE NO VEHICLE ACCESS
Figure33: Central West Service Area Workers with No Access to a Vehicle by Gender, 2019

Workers with No Access to a Vehicle

Male Female All
2.5% 1.6% 2.1%
(1,142) (550) (1,692)

Central West Service Area

OTHER

Additional issuesurfacedn the focus groupscommunity survey, or vetting sessimtluded the need to support the direct
care workforce capacity with professional development, cisesstor leadership to drive system change, resident access to
legal assistancand wraparound service support.

1 Workforce capacity and professional development. Focus group participants reflected on the need to provide
special training and other professional development support for providers supporting people with behavioral health
issues, experiencing homelessness, and with other complex issues.

1 Leadership. Pat i ci pants talked about how | eadership i s nee
guestion is always who is going to take the |l ead, wlt
participants discussed how a regional @eh to addressing homelessness may be more effective.

1 Legal assistance. Providers participating in focus groups how youth and adults with criminal records need help to
have barriers removed and recor ds e xngabougthislandhbvetohelp o s
clients who could benefit. o

1 Wraparound service support. Community stakeholders expressed interest in providing wraparound services
across community partners to address any need that a participant may have. They also exptessstin
increasing participant ability to navigate the service system and increase their autonomy-aunffisielficy.
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Gila Bend Service Area

The Gila Bend Service Area serves the communities of Gila Bend, Agua Caliente, Palomas, Hyder, and Sentinel. Data sourc
to the American Community Survey reflect data from the Town of Gila Bend only.

COMMUNITY ENGAGEMENT

There were 15 community survey spondents from the Gila Bend Service Area, representing residents, providers, and
interested parties from the region. Additional data was gathered through the focus group held with providers from the Gila
Bend Service Area and the provider follow up syrwvehich had one respondent from the Gila Bend Service Area.

COMMUNITY CONTEXT

Demographics
As of 2019, Gila Bend was home to 1,853 residents, which is less than 1 percent of the total Maricopa County population.

1 Gila Bend is majority Hispanic/Latino (B@rcent), which is a higher percentage than the countywide population of 31
percent. The second largest racial/ethnic group is comprised of people identifying as White, not Hispanic or Latino.
Gila Bend is 25 percent White compared to Maricopa Countyiclilis 55 percent White.

1 Children ages17 make up 32 percent of the population, compared to 24 percent children and youth countywide.

1 Seniors comprise 11 percent, compared to 15 percent seniors in Maricopa County as a whole.

GILA BEND IS YOUNGER AND MORE DIVERSE THAN MA RICOPA COUNTY ASAW HOLE
Figure34: Population Distribution in Gila Bend Service Are by Gender, Age, and Race/Ethnicity, 2019

Race/Ethnicity Gender

= Hispanic or Latino

= White

m American Indian or Alaska
Native

Age

= Some other race alone
= Under 5 years= 5-17 yearss 18-64 year<= 65 years-

m Black or African American

Percent Count

Note: The race categories shown are all nblispanic or Latino; the ethnicity Higpic or Latino is of any raceDemographic data is only included
for the Town of Gila Bendbecause of Census availability.
Source: American Community Survey 208#& Estimates
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Poverty
The poverty rate of 43.2 percent in Gila Bend was the highest among the 12
service areas.s Poverty is considerably lower countywide and statewide (13.8 and 1

percent respectively) Due to small sampleslisaggregated data across demographic 43 2 %
characteristics is not reliable. -

Poverty Rate

The Gila Bend Community Action Program served an unduplicated count of Gila Bend
194 people in 2019/20 across service category . This represents 24 percent of the
801 residents in poverty irhe region, with the caveat that not all services are provide
to people below the poverty line.

d Source: American Community Survi
2019 5Year Estimates

Unduplicated Count of

Number in Poverty
Persons Served

194 801

Unduplicated Count of Individuds Served by
the Town of GilaBend Community Action  Count of Personsin Poverty in GilaBend (2019)
Program (201920)

CRITICAL UNMET NEEDS

The chart below demonstrates how survey respondents ranked top critical unmet needssmjiloyment,
transportation, health, and e ducation and training needs ranked highest. The needs identified in this service area differ
from countywide results, which most prioritize housing, food, and childcare.

EMPLOYMENT SUPPORT M OST IDENTIFIED UNMET NEED IN GILA BEND S ERVICE AREA
Figure35: Percent of Gila Bend Service Area Survey Respondents Identifying Issue as a Critical Unmet Need, 2021

Employment supports . 58%
Transportation assistancenmm——— 50%
Physical health care accessmmmmm—— 42%

Mental health care/SUD treatments. 42%
Education and skills traininge. 42%
Food support s 33%
Abuse/neglect prevention/stabilizatio i 33%
Housing support s 25%
Childcare m—— 25%
Utilities support s 17%
Social support F————— 17%
Financial counselingmsssssss 17%
Technology accessmmmmmm 8%
Income support W 8%

0% 50% 100%

Note: SUD refers to substance use disorder. Data reflect 15 respondents.
Source: Maricopa County Community Action Pregdsw\bsessment Community Survey, 2021

6 The margin of error for the poverty rate is +/11.2%.
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CLIENT EXPERIENCE AND ACCESS

Ease of Accessing Services Overall

The seven survey respondents who reported on service access on a combined total of 17 services indicated

some degree of difficulty in accessing services 55 percent of the time , ranging from some difficulty to never

received/still waiting for the serviceFocus group participants shared that many Hispanic/Latino residents are immigrants, anc
that fear of Immigration and Customs Enforcement (ICE) may negaimpact their willingness to seek services.

OThere is a fear of I CE and | mmigration s
and is available to them due to this. Also, many do not speak English well, so
there is a lot of intimidation around accessing resources/services due to this They

need help al/l around. o

Client Satisfaction with Services Overall

Gila Bend Service Area residents expressed mixed views on their satisfaction of services received , with clients
reporting theywere neutral or unsatisfiedith 50 percent of services receivednd unsatigid with 40 percent of services
received

DIFFICULTIES ACCESSI NG SERVICES RESIDENTS SPLIT ON SATISFACTION
MORE THAN HALF THE T IME WITH RECEIVED SERVIC ES

Figure37. Gi |l a Bend Service Ar ¢ Figure36: Gila Bend Service Area Respondent Satisfactic
Difficulty Acessing Services as a Percent of Services Souc with Services as a Percent of Services Received

No difficulties [N 44% Satisfied _ 50%

Some difficulties B 22%
Neutral - 10%

A lot of difficulties B 11%
Never received service or Unsatisfied [ 40%
still waiting T 22%
0% 50% 100% 0% 50% 100%

Note: Data reflect the experience afevenrespondents accessing a combined countd$ervices.
Source: Maricopa County Community Action Program Needs Assessment Community Survey, 2021

SERVICE CAPACITY AND DEMAND

Provider perspective on ability to meet demand may differ from client perspectives on access.  One provider

from the region responded to the providdro | | ow up survey. Among the services
they rarely ornever have to turn people away or add them to a waitlist. This was true for the top critical unmet need of
employment supports, as well as other services provided by this agency, including food support, education services, housing
support, and utilitiesupport. Demand for most services increased due to COVID.

7 Respondents were able to indicate their ability to access ag/raarvices as they sought out and their level of satisfaction with each service
received. Since their perception of access and satisfaction could vary depending on the service, the results are preékerdedrab level of
access and satisfaction dmetservices sought out. Please see the Methods appendix for more detail.
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ASSETS AND STRENGTHS

Focus group and survey respondents discussed community strengths and assets that contribute to the health and wellbeing
Gila Bend Service Area residents.

9 Service providers working across the social determinants of health. Survey and focus group participants
talked about service providers and specific services that have been most helpful to them and their families including
Adelante Health Care Clinic, Senior Center, Marieop County Li brary, and St. Mar vy
nutrition supports, rental and utility assistance, health services, and budgeting classes.

1 Relationships and trust.

0The rel ati ons hithp sommunity fs & kepassetl Tdis relatibnkhip
piece is key. People need a safe space They need to be supported by people
who tell them they can and to help them shift their mindset on what they are

capableof,hel p buil d their confidence.

ISSUE AREAS

HOUSING AND HOMELESSNESS

Survey re spondents identified housing support at the 8 ™ most critical unmet need in the Gila Bend Service

Area. The median rent in the region is approximately half the county average ($603 compared to $1,127). The lower rent
does not translate to less housingfanci al burden, particularly when paired
income of $30,273, which is 47 percent of the countywide median income of $64,468. Focus group participants commented
that there is a limited supply of affordable hoggin

ootds hard t® find housing.

Focus group participants reflected on the role of stigma, particularly stigma toward people experiencing homelessness, notin
that housing options are harder to find as a result.

oLots of barriers tfawexample.r Forsomeond horkegessstt i g ma ,
can be hard to find housing options for them locally due to stigma around people

who are experiencing homel essnes

DESPITE LOW RENT COS TS, HALF OF HOUSEHOL DS SPEND >30% OF INC OME ON RENT
Figure38: Median Rent (2019), Percentage of Households Spending more than 30% of Household Income on Rent (2B4@) and
in-Time Count of Sheltered and Unsheltered Homeless Individ24i20) in Gila Bend and Maricopa County

. Percentage of households spending Count of Homeless
Median Rent .
more than 30% of income on rent (Unsheltered)
$603 47.8% 4
Gila Bend Gila Bend Gila Bend
$1,127 47 . 7% 3,767
Maricopa County Maricopa County Maricopa County

Source: Maricopa County AssociatBnvefnment, 2020 Peimtime Homeless Count; American Community Survely 284 E&imates
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FOOD AND NUTRITION

Food support was the 6 ™ most cited critical unmet need by survey respondents. Gila Bend Service Area residents
participate inthe SNAPat muwch higher rates than the county at large. This higher participation rate may help explain why the
need for food and nutrition services is less acute in this service area.

COMPARATIVELY MUCH H IGHER RATE OF PARTICIPAT ION IN SNAP AMONG
HOUSEHOLDS LIVING IN POVERTY
Figure39: Gila BendHouseholds (all income levels and poverty leRdeiving SNARR019

Household s receiving SNAP Households below po verty level receiving

SNAP
30.2% 65.7%
(189) (138)
Gila Bend Gila Bend
9.4% 34.9%
Maricopa County Maricopa County

Source: American Community Survey 204 Estimates

Focusgroup participants commented on the challenges of accessing healthy food because it can cost more. Participants
discussed how people need more information augport about eating healthy, with one saying that peaple,e e d mor e
education support around eating healthy, and nutrition,

0St. Mary's helps with food access but we need more. We have started to include
recipes in the reservation food boxes to help people learn how to cook with the

different veggies offered or the like 6 to educate people on how to eat, on

nutrition . 0
HEALTH
Gila Bend survey respondents prioritized health, ranking access to physical and
behavioral health care as the 3 ™ most unmet need. Not having health insurance is a Uninsured
barrier to health care access\pproximately 14 percent of the Gila Bend population is
uninsured, which is a higher rate than the county (10.6 percent), state (10.4 percent), and 14 3%

nation (8.8 percent) While disaggregated dataay be unstable, fully 63 percent of American

Indian or Alaska Native residents of Gila Bend are uninsured. Hispah#tino (of any race) _

and White, not Hispanic or Latino residents have similar levels of uningutdd9 percent and Gila Bend
11.0 percent, respectively. Focus group participants reflected that some people are uninst 10.6%
because insurance is expensive. Anotinsurance barrier for immigrantsasconcern about i

the impact of receiving Medicaidlue t o t he now rescinded OFf .. Ma_ncs)pa (.:O.l.m_t_y.
focus group took place before the end to the public charge rule in March 2021. Providers wiélource: American Community Survi
need to work to inform residents that this is no longer a barrier to coverage. 2019 5Year Estimates

,eo0 r
oFamilies are getting advised to remove t
Arizona Health Care Cost Containment System) because it might impact their

immigration. Then they don't receive care they may need soon enough etc. The

issue has gone up inCOVID times.6
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Even with insurance, the cost of health care services can be a barrier to access. Focus group participants indicated
that prescriptions are cost prohibitive.

Focus group participantso commented thatransportation can be a barrier for some people to access health
services. Gila Bend Service Area focus group participants remarked how the hospitals are in Phoenix and Buckeye, and
transportation is commonly a barrier.

OWe have a sanior center that would provide regular trips to Phoenix hospitals
once per month, this was helpful, but i
oTel ehealth has helped a little, but many

tech piece on this, so only worksifthey have someone to helop

An additional barrier to health access, particularly for behavioral healitisugficient health provider capacity . Focus
group participants reflected on the lack of mental health and substance use disorder supporteaiveitedlegion.

CHILDCARE

Childcare was tied for the 8 ™ most commonly cited critical unmet need in the Gila Bend Service Area among
survey participants. Focus group participants did not discuss childcare.

EMPLOYMENT SUPPORT

Gila Bend survey respondents ranked employment as the top critical need in the region. COVID has increased
unemployment throughout the county. An additional factor is the quality of jobs in the region. Focus group participants
reflected on the low job quality, with primarily lowage work available.

oMainly a | ot of | ow palotsofgurnpverintheset i ons i
positions as there is no real track to make more or advance along a career track
We need to bridge people to better opportunities and need more career-related

opportunities .6

Providers talked about the need to build relationships with higher paying employers to help connect residents to increased
opportunities. Providers thought that increased coordination across workforce support service provider coutdd mak
employer relationship building more effective.

Focus group participants focused on the need to develop skills, talent, and career interests to help people find meaningful
work. Providers talked about the need to help people prepare for job interviews.

OWe need to provide resources to help with preparing for interviews, like attire,
demeanor, not to bring kids to interviews, that they should and can ask questions
etc. o
Providers also reflected on the need to work with people earlier in life
OWe need to start having college/career exploration discussions with youth earlier
on, help with getting on a career path, even in middle school. Help them with

mi ndset on what they can go afte
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INCOME SUPPORT

Survey respondents did not include income support as a critical unmet need for the .
Gila Bend Service Area. Respondents focused on employment, education, and skill build V€dian Household
as related critical needs, which would offset the né@dncome support. The median Income
household income in the service region is less than half (47 percent) of the county median $

30,273

Gila Bend
$64,468

Maricopa County

UTILITIES SUPPORT

Utilities was tied for the 10™ most commonly cited critical unmet need in the Gila Bend Service Area. Focus
group participants shared that utility costs have been increasing for people in the region.

ORI sing cost sespecalyeseniorgrotamclytbecduse Households with

of rising rates, but also because of increased use due t€OVID. Internet Access

That said, we especially see seniors not turning on their AC or 66 7%
heat, and suffering in heat or cold, just to not drive up their costs —
out of fear of not being able to cover rising billso 86.6%
One -third of Gila Bend Service Area households do not have Internet access. This is Maricopa County

significantly lower than the countywide rate of 87 percent. The digitadeliig slightly worse

for the lowest income residents, with 57.8 percent of Gila Bend households with income

under $20,000 lacking an Internet subscription. Focus group participants discussed how

COVID has worsened the digital divide, presumably becaude@tased income and increased demand for connectivity.

EDUCATION AND SKILLSRAINING
Education and skills training was
tied as the 3" most cited critical Less than high High school Bachelor's degree

unmet need for the  Gila Bend school graduate graduate or higher or higher
Service Area by survey

respondents. The region has 27 _ 5% 72 _ 5% 9 . 4%

significantly lower educational

attainment rates than the county acros (307) (809) (105)
all measures. Gila Bend
Focus groupparticipants discussed 12.3% 87.7% 32.7%

various needs in the region including: ]
MaricopaCounty

1 Increased literacy and English

language learner support.
1 More support for students

trying to access loans and other financial assistance, including Federal Student Aid (FAFSA).
9 Additional financial education and literacy for residents

Findings by GeograpldyGila BendService Area 4C



TRANSPORTATION ASSISTANCE

Survey respondents ranked transportation as the 2" most commonly critical unmet need inthe  region. This
high prioritization does not align with the vehicle access data painére only 2.4 percent of workers are transit dependent
(compared to 2.7 percent countywideHowever, this data point does not factam people who are not working, like seniors

or the unemployed.Focus group participants reflected on transportation as a barrier to healthcare access in panitudr
may be a more acute need for seniors.

FEW GILA BEND WORKER S ARE TRANSIT DEPEND ENT
Figure40: Maricopa CountyVorkers with No Access to a Vehicle€019

Workers with No
Access to a Vehicle

2.4%

(18)
Gila Bend
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Guadalupe Service Area

The Guadalupe Service Area serves the community of Guadalupe.

COMMUNITY ENGAGEMENT

There were 22 residentgroviders, or other interested parties from the Guadalupe Service Area that responded to the
community survey. Additional data was gathered through the focus group held with providers from the Guadalupe Service
Area and the provider follow up survey whitfad one respondent from the Guadalupe Service Afesetting session to

review the draft findings was held with one provider.

COMMUNITY CONTEXT

Demographics
As of 2019the Guadalupe Service Areeas home t06,482residents which is less than 1 perceaf the total Maricopa
County population.

The Guadalupe Service Area population is fairly evenly split between males (51 percent) and females (49 percent).
Children ages-7 make up 29 percent of the population, compared to 24 percent children and youth countywide.
Seniors comprise 14 percent, compared to 15 percent seniors in Maricopa County as a whole.

Almost three-quarters of residents (71 percent) idefytas Hispanic or Latino, and 22 percent identify as American
Indian or Alaska Native. Residents who identify as White comprise 5 percent of the Guadalupe population, comparec
to 55 percent in the county as a whole.

= =4 -8 =

GUADALUPE SERVICE AR EA IS MORE DIVERSE THAN MARICOP A COUNTY AS A WHOLE
Figure41: Population Distribution in Guadalupe Service Are by Gender, Age, and Race/Ethnicity, 2019

Gender

= Hispanic or Latino

= American Indian or Alask

Native
= White
= Two or more races Age
= Under 5 years = 5-17 years
= 18-64 years = 65 years+

m Black or African America

928
(4%) 1,292
1,442 (20%)
9 3,686
= 1,00 209__ Qg (579%)
= 0.6% m 42

Percent Count

Note: The race categories shown are all nblispanic or Latino; the ethnicity Hisparac Latino is of any race.
Source: American Community Survey 2084 Estimates
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Poverty

The poverty rate in the Guadalupe Service

Area is high at 35.3 percent .8 Poverty is
substantially lower countywide and statewide (13.8
and 15.1 percent respectively). Poverty is higher
among female residents than male residents (37.8
percent versus 32.9 percenfproviders reflected
that there are a lot of single mothers waitchildren

in the areaAdditional disaggregation of poverty dat
by demographic characteristics is not stable for thit
region.

MORE WOMEN LIVE IN P OVERTY THAN MEN
Figure42: Percentage of Guadalupe Service Area Residents Below
Poverty by Gender and Overallp29

Female

Overall
35.3%

The Guadalupe Community Action Program
served an unduplicated count of 472 people in
2019/20 across service areas. This repregnts
21 percent of the 2,281residents in poverty in the Male
region, with the caveat that not all services are

provided to people below the poverty line.

Gender

0% 25% 50% 75% 100%

Source: American Community Survey 208& Estimates

Unduplicated Count of
Persons Served

Number in Poverty

are 2,281

Unduplicated Count of Individuals Served by
the Buckeye Community Action Program  Count of Persons in Poverty in Buckey
(2019/20) Service Area (2019)

CRITICAL UNMET NEEDS

Food support was the most identified unmet need in  the Guadalupe Service Area , with 47 percent of survey
respondents selecting; ihowever, in general, people expressed less difficulty accessing food supports than other.s8efces
the Food and Nutrition Support subection within Issue Areas below farore detailed context related to these findings.

In addition to food supporthe following three unmet needs were each identified by 42 percent of Guadalupe Service Area
survey respondents:

1 Mental health care access/SUD treatment
1 Education and skillsaiming, and
1 Abuse/neglect prevention/stabilization services.

Childcare was identified as an unmet need by 37 percent of survey respondents, and the following needs were each identifie
by 32 percent of respondents:

9 Utilities support

8 The margin of error for the poverty rate is +9.0%.
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1 Housing support
1 Ptysical health care access
f  Employment supports.

The disperse identification of unmet needs may reflect the compounding effects of the high poverty rate in the region. Focus
group participants noted the impact of poverty on all service needs, from finaociaseling to housing, employment,

education, healthcare, trauma, and behavioral health. Housing, behavioral health, education services, and safety lwere critice
service needs reiterated in focus group discussion. Focus group feedback also reinforoeddter services that provide a
continuum of care and crosservice support to holistically meet resident needs.

FOOD SUPPORT IS THE MOST IDENTIFIED UNME T NEED IN GUADALUPE SERVICE AR EA
Figure43: Percent of Guadalupe Service Ar8urvey Respondents Identifying Issue as a Critical Unmet Need, 2021

FO0 0 S U D O It . 47%
Mental health care/SUD treatme n s s s . 42%
Education and skills trau ni oy s . 42%
Abuse/neglect prevention/stakilizZatio . 429%
Childcare . 37%
Utilities support s 32%
Housing support M 32%
Physical health care accessmmmmmEEEE . 32%
Employment supports mmmmmmm . 32%
Income support I 26%
Transportation assistancemmmm " 16%
Social support FEEE——————— 11%
Financial counselingmsssmmmmmms 11%
Technology accessmmmmmmn 5%
Legal counselingmmmmss 5%
0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

Note: SUD refers to substance use disorderhis question reflects 22 survey respondents.
Source: Maricopa County Community Action Program Needs Assessment Community Survey, 2021

CLIENT EXPERIENCE AND ACCESS

Ease of Accessing Services Overall

Survey respondent feedback suggest s generally accessible services with room for continued improve  ment .
Respondents natd no difficulties in service access for 65 percent of services theyhspagd some or a lot of access
difficulty for 27 percent of services sought. They had not received or were still waiting for services for 8 percent of the
services they soughtin general, respondents expressed less difficulty accessing food anduiipgrt and more difficujt
accessing health care and education services.

Focus group participants also discussed more challenges in accessing fargieriors and people without legal
documentation whare ineligible foneeded services r  d oek them ot for fear of immigratian

9 Respondents were able to indicate their ability to access as many services as they sought out and their level of satidfasdicin service
received. Since their perception of access and satisfaction could vary depending on the service, the results are preékerdedrab level of
access and satisfaction on the services sought out. Please see the Methods appendie fietaib
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Client Satisfaction with Services Overall
Guadalupe Service Area residents wiegeived services were generally satisfied with the services they received (satisfaction
with 75 percent of services received).

MOST SERVICES WERE A CCESSED WITH RESIDENTS ARE LARGEL Y SATISFIED
NO DIFFICULTY WITH RECEIVED SERVIC ES
Figure45s: Guadal upe Service Arce Figure44: Guadalupe Service Area Respondent Satisfacti
of Difficulty Accessing Services as a Percent of Services with Services as a Percent of Sees Received
Sought
No difficulties [T 65% satisied [ 5%

Some difficulties B 15%

Neutral I 19%

A lot of difficulties Il 12%

Never received service or
still waiting

M 8% Unsatisfied [ 6%

0% 50% 100% 0% 50% 100%

Note: Data reflect the experience df4 respondents accessing a combined cour3dservices.
Source: Maricopa County i@anity Action Program Needs Assessment Community Survey, 2021

SERVICE CAPACITY AND DEMAND

According to the single respondent to the provider follow up survey, their agency is able to meet demand for food support
and social support, but must sometimes tyreople away or waitlist people for housing support and utilities support. The
demand for all these services was seen to increase due to COREspondents to the community survey agreed that access
to food support is generally gog@lthough it was alscited as a critical need.

ASSETS AND STRENGTHS

Guadalupe Service Area respondents cited several community assets, including a strong CAP agency, support for services t
address the social determinants of health, and partnership with the Pascua Yaqui Tribe.

1 Robust CAP programming. Multiple survey rgsondents cited the strength of the CAP program, including their
outreach to seniors and continued food and nutrition assistance throughout the pandemic.

1 Comprehensive support across social determinants of health.  Focus group participants and survey
respordents noted service delivery that address broad social needs, from food support to financial support, rental
assistance, and utility assistance.

9 Partnership with the Pascua Yaqui Tribe. Respondents mentioned a strong partnership with the tribe and
innovatve joint programming, such increasing small home capacity.
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ISSUE AREAS

HOUSING AND HOMELESSNESS

Housing was identified as a critical need by 32 percent of Guadalupe Service Area survey respondents

Although median rent is nearly half of the countaeeaged a finding that was validated by providérenore than half of
Guadalupe area renter households spend more than 30 percent of their income onTaatlow median income in the
region contributes to this finding.

0 R e nandutility assistance demand has really gone up There are lots of

responsible families who still just n
Median Rent Percentage of households spending Count of Homeless
more than 30% of income on rent (Unsheltered)
$640 51.5% 22
Guadalupe Guadalupe Guadalupe
$1,127 47.7% 3,767
Maricopa County Maricopa County Maricopa County

Focus group participants noted insufficient capacity of emergency housing, with disparate impact on seniors.

They also identified the impact of poor credit on housing access, as well as increased demand for rental and utiligeassistan
during the pandemic due to tenus employment situations and decreased earnings. Several respondents also perceived an
increase of outsiders setting up tent camps as a result of instability stemming from the pandemic.

oLots of issues with not enoughsedonser gency
Could there be units opened up and used for housing in other types of buildings to

a greater degree (commerci al of fice sp.

FOOD AND NUTRITION

Food support was the most identified unmet need in the Guadalupe Service Ar ea (47 percent of survey

respondents) ; however, food supports were also considered generally accessible according to survey respondents assessin
this service.Several factors may be contributing to these results. The provider participating in thegvedtision cited

numerous agencies providing food boxes in different locations across town and on different days. Stimulus dollars increasec
the amount of food available, including to tribal members and promatoras serving fabulieswunity stakeholdersated an
increase in demand for emergency food boxes as a result of COMB provider surmised that long lines for getting food

boxes may factor into food support factoring high among critical unmet needs, or fear that the resources would dwindle to
pre-pandemic levels. Alternatively, the relatively higher level of satisfaction with accessing food support services may sugge
that respondents interpreted the question as asking for

Nearly onequarter (23 percet) of all households ankéssthan half of households living below the povertyeereceive
SNAR

oOoMany peopl e f e a,rherdforgg manymngpededinelp wihngdtting

food. 6

Findings by Geograpld/GuadalupeService Area 46



PARTICIPAT ION IN SNAP AMONG HOUSHOLDS INP OVERTY SLIGHTLY HIGH ER THAN
COUNTYWIDE AVERAGE
Figure46. Guadalupe Service Arétouseholds (all income levels and poverty le®Redreiving SNAR019

. Households below poverty level receivin
Households receiving SNAP P y g

SNAP
22.8% 38.7%
(401) (221)
Guadalupe Service Area GuadalupeService Area
9.4% 34.9%
Maricopa County Maricopa County
HEALTH
Access to mental health and substance use disorder treatment was identified as an
unmet need by 42 percent of respondents, and 32 percent of respondents cited Uninsured
physical health care access as an unmet need . Over 18 percent of residents in the
Guadalupe Service Area lack insurance, pared to just over 10 percent for the county as a 18 2%
whole. ’

Survey respondents and focus group participants noted societal stigma around substance Guadalupe Service Are
disorder and the need for more drug counseling. They also suggested that COVID has

increased the need fdinancial support to afford needed medicatiof&oviders validated the 10.6%
high ranking of mental health services as a critical unmet need: Maricopa County

~

oln crisis, we get calls for[mental health services], but we (c.a.0.0 ¢

help them directly. 6

CHILDCARE

Thirty -seven percent of survey respondents in the Guadalupe Service Area identified childcare as an unmet

need. Of the three survey respondents who identified their service access experience, one described abiekfccessing
childcare services and two described some difficulties. Focus group participants note a lack of early care and eduoason opti
generally, which has been compounded by service delivery regulations during the COVID pandemic.

EMPLOYMENT BPPORT

Thirty -seven percent of survey respondents in the Guadalupe Service Area identified employment supports as

a critical unmet need. Many respondents reflected on the impact of COVID on employment, including increaseffslay
unemployment, and incread demand for unemployment support, job search, and placement sertaogdoyable skills will
be all the more important in the future without federal stimulus dollars:

0Once these (COVID) services arendot here

survive?You need to have some sort of a tr
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INCOME SUPPORT

Just over one quarter (26 percent) of survey respondents identified income support

as an unmet need. This service need is reflected in the suppressed median income and  Median Household

relatively high poverty rate in the area. The median household income of $38,125 in the Income

Guadalupe Service Area is significantly less than the county average of $64,468. $38 125
’

Guadalupe
$64,468

Maricopa County

UTILITIES SUPPORT

Roughly one -third of survey respondents identify utility support as an unmet need.

Low incomes and high poverty rates in the region suggest increased demand for basic nee
such as utility assistance relative to other regions. Internet Access

Households with

The digital divide in Guadalupe is also prevalent, with just over half of all households (53 53 ) 1%
percent) withInternet accessas d 2019 Providers reflected that before the pandemic, acces
was not an irdemand service. The perception among residents Wwasdnly the weHoff had

Internet access and lower income people could use the school or the library. That changec

Guadalupeservice Area

with the pandemic. An internet service provider in the area was offering access for $10 pet 86.6%
month and the library provided hotspots with k@ps. Given these supports, data for 2020 Maricopa County
may actually show an increase in access, but it is likely to decline again without ongoing

support.

EDUCATION AND SKILLS TRAINING

Education and skills training was

tied for the 2 " most critical Less than high High school Bachelor's degree
unmet need in the region.  This school graduate graduate or higher or higher

finding is supported by providers who

note that options for local education 39 . 2% 60 . 9% 4 . 3%

and skills training are minimal, creating

the barrier of transportation and Guadalupeservice Area
|l eaving oneds com 12.3% 87.7% 32.7%
Educational attainment in Guadalupe it Maricopa County

low. Nearly 40 percent of Guaalupe

Service Area residents have less than a

high school degree, compared to 12

percent countywide. i8ty-one percent of residents have a high school degree or higher, and four percent have obtained a

Bachel ords degree or higher.

Focus group participants identify low educational attainment as a root cause of poverty, influencing their employment
opportunities and overall growth mindset. Respondeaaitonoted the need for targetedinancial literacy education and
assistance, includng credit coaches, customized curriculum, and mentorship for both youth and seniors.
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TRANSPORTATION ASSISTANCE

Only sixteen (16) percent of Guadalupe Service Area survey  respondents identified
Workers with No transportation assistance as a critical need in the region , while Census datastimate7.3
Access to a Vehicle percent of workers inGuadalupelo not have access to a vehicle, or approximaté 1
residentswho are transitor ridesharingdependeni{compared to 2.7 percent countywideJ.his
7 i 3% dynamic is exacerbated for female workers (10.6 percent without access to a vehicle) compared
to male workers (3.7 percent without vehicle access).

Guadalupe
Providersreflected that people without jobs, for whom social services pay for their rent and

2.71% other bills, will not have money to buy, fuel, or maintain a car. Those working may not need a
car because carpooling is common and there are trucks that pick people lgnfidsscaping jobs

Mari t . . .
aricopa County and buses to major employers, like the casino.

OTHER
Additional feedback from community stakeholder reinforced several service needs in the region.

1 Impact of poverty. Poverty undergirds and compounds other issues, including food security, housing stability,
financial literacy, healthcare access, and underlying levels of household stress and trauma. These issues build on e
other and require a comprehensive approabhat addresses all aspects of social determinants of hehlit
important to helpindividuals in poverty navigate the service syséemiaccess needed resourcé=or chronic, multi
generational poverty, providers spoke about the need to break the dygleelping people shift their mindset from
one of dependence to one of sedfifficiency and, in the process, improve their circumstances and outcomes. Investing
in kids isa key strategy The recently observed increase in the number of students graduatidgoing on to
university will hopefully have a ripple effect on the community.

1 Safety issues. Stakeholder feedback noted the benefits of the local Boys and Girls Club and regional park, but
suggested the need for greater safety services to increaseemsuse.

1 Need for increased hygiene services . Growing tent encampments for people experiencing homelessness require
additional hygiene services to meet residentsd need:

1 Better community information  and service coordination . Stakeholders identified a need for more centralized
communicatiorand service coordinatiorelated to COVID relief programs and community resources more
generally. Stakeholders note that funding for a prospective resource center coulthbiiiate more uniform
communicatiorandoutreach as well as reduce service duplication:

ol get <cal | s dthe tilbe, tlesahaoly ewdn eut & town 6 and | try
to help them as much as | can through networks, calling people. A one-stop shop
would be helpful for providers as well as residents. It would help with duplication,
at least be able to coordinate them. We could have different agencies doing food
boxes, but we could coordinate more so we could reach everyone in town and not

justthesame people over and over. o

1 Volunteer demand. COVID has reduced volunteer availability/capacity at a time when many service providers are
experiencing increased demand.
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oVol unt eer s c arManytiyesiseniorawere @ highelpbut they
can't be due to COVID. Demand has increased, there is more need for volunteers,

but we just don't have them.6
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North Service Area

The North Service Area serves the communities of Anthem, Carefree, Cave Creek, and New River. Data sourced to the
American Community Survey reflects the combined data of these communities unless otherwise specified.

COMMUNITY ENGAGEMENT

There were 50 resients, providers, or other interested parties from the North Service Area that responded to the
community survey. Additional data was gathered through the focus group held with providers from the North Service Area
and the provider follow up survey whidiad four (4) respondents from the North Service Arégeveral providers

participated in a vetting session to review the draft findings and reflect on the most impactful policy or service responses.

COMMUNITY CONTEXT

Demographics
As of 2019the North Servce Areawas home to47,859residents which is 1 percent of the total Maricopa County
population.

The North Service Area population has slightly more females (52 percent) than males (48 percent).

Children ages-17 make up 19 percent of the populatia@gmpared to 24 percent children and youth countywide.
Seniors comprise 25 percent, compared to 15 percent seniors in Maricopa County as a whole.

Nearly 90 percent of residents identify as White, and 7 percent identify as Hispanic or Latino, comparednd 35
percent respectively for all of Maricopa County.

il
il
il
il

NORTH SERVICE AREA IS OLD ER AND MUCH LESS DIV ERSE THAN MARICOPA C OUNTY
AS A WHOLE
Figure47: Population Distributiorin North ServiceAre by Gender, Age, and Race/Ethnicity, 2019

Race/Ethnicity Gender

m White
= Hispanic or Latino
= Two or more races

m Asian

= Black or African American

m American Indian or Alaska
Native

m Some other race alone Age

= Under 5 years= 5-17 years= 18-64 year:= 65 years

m Native Hawaiian and Other
Pacific Islander

= 1%

" 1%
m 1%

= 0.2%
5 0.04%

Note: The race categories shown are all nblispanic or Latino; the ethnicity Hispanic or Latino is of any race
Source: American Community Survey 2084 Estimates

Percent Count m 21
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Poverty

In the North Service Area , 5.3 percent of ONE -QUARTER OF NATIV E AMERICANS IN
residents live below the poverty level. NORTH SERVICE AREA L IVE BELOW POVERTY

POVG”Y is notably higher countywide and. Figure48: Percentage North Service Area Residents Below Poverty by
statewide (13.8 and 15.1 percent respectively). Gender, Age, and Race/Ethnicity, 2019
Poverty rates vargreatlyacross demographic

characteristics: .
) ) o 5 Female . 5.8%
I Females are slightly more likely to live in < :
overty than males. o :
q Ipndivi;)ijals identifying as American Indian ? UEID . e
or Alaska Native have the highest poverty :
rate in the service area (27 percent), American Indian or Alaska Nativd S 26 505
followed by residents identifying as Black
or African American (15 percent). . :
1 Individuals 18 to 64 years old hatre Black or Afriean Amencan:_ 14.9%
highest poverty rate by age (6 percent), :‘E; Hispanic or Latino :
but the difference by age group is much £ (of any race) . 5.4%
smaller than the county as a whole, where W
22 and 19 percent of children under 5 anc § White, not Hispanic or Latino . 5.1%
youth 5 to 17 live below the poverty line X :
respectively. Two or more races l ;3.5%
North Service Auiggaps p
score for race/ethnicity is 16.5 & the largest Asian I I:.e%
among serviceareadn oequi ty ga
difference between the group with the most Under 5 years I m
advantageous conditions compared and the grou '
with the least advantageous conditioriBhis 517 years . 4.1%
mears the group wth the highest poverty rate <g(),, :

(American Indian or Alaska Native resideniss a
rate that ismore than 16times higher than the
group with the lowest rate Asian residenis The
countywide equity gap score is 2.7. A score of 1.
is considered equitable cditions.

18-64 years . 6.3%
65 years+ . 4.9%

0% 25% 50%

North Service Area _ _ _
Poverty Equity Gap Score Source: Americ&ommunity Survey 2019 &ar Estimates

16.5

Unduplicated Count of

_ _ Number in Poverty
The Cave Creek Community Action Persons Served

Program served an unduplicated count of
183 people in 2019/20 across service areas.

This represents 7 percent of the 2,531 residem 183 2,531
poverty in the region, with the caveat that not all
services are provided to people below the poverty

i Unduplicated Count of Individuals Served by
line. the Cave CreekCommunity Action Program Count of Persons in Poverty iNorth
(2019/20) Service Area (2019)
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CRITICAL UNMET NEEDS

Physical health care access was the top critical unmet need among North Service Area survey respondents ,

with 49 percent of respondents identifying this as a top critical ndédaik is followed byousing support andfood

support , which mirrors the countywide responses, where they were the first and second most critical unmet needs.
Childcare, mental health care/SUi2atment access, and employment supports were the next most identified unmet needs in
the service area.

Focus group respondents provided more detail on unmet needs. They indicated an overall lack of affordable housing, and
limited full time, careepriented occupations compared to patime positions. They also reported a range of heatttated

issues, including access to insurance, access to care for undocumented community members, access to food and nutrition, :
an increase in behavioral health neegdsa result of the pandemic.

HEALTH CARE ACCESS N UMBER ONE UNMET NEED IN NORTH SERVICE AR EA
Figure49: Percent of North Service Area Survey Respondents Identifying Issue as a Critical Unmet Need, 2021

Physical health care accessmmmmmm—— 49%

Housing support I 42%
Food support I 38%
Childcare mm——— 36%
Mental health care/SUD treatmentmms. 33%
Employment supports mmmmmee 31%

Utilities support I 29%

Education and skills trainingmesssssss—. 20%

Technology accessmmmmmmmmmmmms  18%

Income support I—————— 18%

Financial counselingmmms 16%
Legal counselingmmmss 11%
Transportation assistancemmmmmmm 9%
Abuse/neglect prevention/stabilizatio s 9%
Social support s 7%

0% 50% 100%

CLIENT EXPERIENCE AND ACCESS

Ease of Accessing Services Overall

Survey respondent feedback on the ease of accessivices was generally positive. Respondents reported that 57 percent
of services sought were obtained with no difficulties, while 30 percent of services sought out were obtained with some or a
lot of difficulty. Respondents had not received or were staiting for 13 percent of services reported.

Focus group participants discussed greater service access challenges for seniors and people with disabilities, agpleell as pec
without documentation. Several stakeholders noted that youth and micldiesfamily earners were also seeing some
increased challenges to access due to increasing demand for certain services during COVID.

10 Respondents were able to indicate their ability to access as many services as they sought out and their level of satigfaesdicin service
received. Since their perception of access and satisfaction could vary depending on the servesjlth are presented as the overall level of
access and satisfaction on the services sought out. Please see the Methods appendix for more detail.
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OLos esti mul os econo misaawloparlgentg ledali er no f
cuando el mundo entero estaba af ec
Client Satisfaction with Services Overall

North Service Area residents who received services were generally satisfied with t he services they received
(satisfaction with 69 percent of services received).

NO DIFFICULTIES ACCE SSING MORE RESIDENTS ARE LARGELY SATISFIE D
THAN HALF OF SERVICE S REPORTED WITH RECEIVED SERVIC ES
Figure50:. North Service Area Re Figure51: North Service Area Respondent Satisfaction wi
Difficulty Accessing Services as a Percent of Services Sou Services as a Percent of Services Received

SRS TS satsfied I cov

Some difficulties BN 27%

Neutral [N 19%

A lot of difficulties § 3%

Never received service or g ) o Unsatisfied [ 12%

still waiting
0% 50% 100% 0% 50% 100%

Note: Data reflect the experience @6 respondents accessing a combined count 1 services.
Source: Maricopa County Community Action Program Needs A3sessoretyt Survey, 2021

SERVICE CAPACITY AND DEMAND

Across all service categories, the four providers responding to the follow up provider survey indicated they

can meet demand for 78 percent of services sought.  Providers generally indicate they can meeirtand for

employment support services, food support, housing support, financial counseling, social support, and utilities aSgistance.
ability to meet childcare demand was somewhat constrained for providers providing childcare. Unlike providers in mos
other regions, providers in the North Service Area were more likely to report no change in demand due to COVID.

11 English translatiodiT he f eder al governmentds stimulus issffeedil y for | egal peo
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PROVIDERS HAVE CAPAC ITY TO MEET MOST SERVICE DEMANDS; MOST SERVICES SEE

NO CHANGE IN DEMAND DUE TO COV ID
Figure52: North Providers Reporting Frequency of Turning Away or Waitlisting People due to Lack of Current (April 2021)
Capacity to Meet Demand faBervicesand Providers Reporting the Impact of COVI® on Demand foiServices2021

Waitlist or Turn Away Clients Impact of COVID19 on Demand

e

Note: Four (4) providers reported on service capacity and the impact of COVID on service demand; percentages are basseroices8
assessed for impact of COVID and assessed for ability to meet demand.
Source: Maricopa County Community Action PMegomAssessmemnovider Follow Sprvey, 2021

ASSETS AND STRENGTHS

North Service Area stakeholders noted several community assets and strengths, including a collaborative service provider
infrastructure, services tgupport community members across stdicial determinants of health, and childcare training.

1 Collaborative providers . Providerrespondents noted a collaborative and cooperative relationship across
community service providers. They referenced multiple provider agencies, from St. Vincent BefP@ulempe
Community Action Agency.

o0YMCA, Food Bank, Ki w aeta. -sall ar&very codperaticee nt d e

and help collaborate to address our community issueso

9 Services support a range of resident needs . Clientsappreciated services thatldress a range of support needs,
with particular appreciation for rental assistance, housing support, utility support, and food and nutrition assistance,
including food banks and mobile meals.

oThe mobile meals program is a big asset Demand has tripled due to COVID,
and we expect this to remain for delivered meals through the year.6

91 Childcare training. One stakeholder voiced specific appreciation for the childcare training program to improve
provider quality.

ISSUE AREAS

HOUSING AND HOMELESSNESS

Housing support was the second most identified unmet need by service area survey respondents. Medianrents

exceed the county average and nearly 45 percent of households are spending more than 30 percent of their income on rent.
Stakeholders note that COVID hascreased demand for rental assistance and housing support, and that housing affordability
is a barrier across the service area. They also noted a particular need for increased affordable housing for seniors and
discussed reluctance of some seniors to mow of current homes into affordable housing that becomes available due to
unfamiliarity with the area and concerns over safety.
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When asked what intervention would have the greatest impact, providers said ntoessito affordable housinstating that
very little exists in the areand the area eeds more inventory

NORTH MEDIAN RENTS EXCEED THE COUNTY A VERAGE
Figure53: Median Rent (2019), Percentage of Households Spending more than 30% of Household Income on Rent (ZBd@t and
in-Time Count of Sheltered and Unsheltered Homeless Individ28l20) inthe North Service Areaand Maricopa County

Percentage of

households Count of
Median Rent spending more Homeless
than 30% of income (Unsheltered)
on rent

$1.623 $1.446 $1.335 $1,968  44.7% 0

North Service

Anthem Carefree Cave Creek New River North Service Area Area
$1,127 47.7% 3,767
Maricopa County Maricopa County Maricopa County

FOOD AND NUTRITION

Food support was the third most identified unmet need among North Service Area respondents. Stakeholders

note that COVID has increased the demand for food, and that home delivered meals provide social interaction for seniors an
people with disabilities. They also note increasing rates of obesity across all age gndups, important of nutrition

education. Some stakeholder suggested that obesity is further on the rise due to COVID restrictions that have limited
activities.

oOoMeal s programs al so pr paswedaldtsd ss oanev eroy i saH
visit, but for many i ttleenly socializing they get to do with people, so it helps
with so many people isolated. We do not expect demand to go down in any way
before June(2021).6

SNAPparticipation data was unstable for the region.

HEALTH

Despite a comparatively low rate of 5.9 percent of residents without health insurance coverage,
physical health care access was the number one top need among survey respondents,

while mental health care and substance use disorder treatment was the fifth critical Uninsured

unmet need. Stakeholders discussed critical geriatric healthcare needs including dementi

Al zhei mer 6s specialty care, and al so not 59% act
therapy for seniors unable to pursue thaypical routines. North

Stakeholders also discussed lack of preventive health care, and the need for more behavic 10.6%

health care services. They noted multiple behavioral health impacts from CO\¢lOdimg Maricopa County

increased stress, depression, and other mental health cos@enong all residents, increased
social isolation for seniors, and underlying fear and grief directly stemming from COVID
uncertainty and loss of loved ones.
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Although the rate of uninsed residents is relatively low in the North Service Area, stakeholders discussed continued
challenges to affording health care despite insured status.

oHeal t h 1 ns umanyntones even i§peaple have access to health
insurance through a job, the cost of health care is still too much. And then there
are those who cannot get it through work, or don't have a job and then have no

access to insurance. o6

CHILDCARE

Childcare was the fourth most identified unmet need among North Service Area survey respo ndents. Among
eight respondents reporting on access to childcare in the service area, three had no difficulties actdgsag four had
some difficulties, and did not receive childcare or is still waiting. Stakeholders noted some support fromoibledssthict
around early learning, but overall lack of affordable childcare options in the region.

EMPLOYMENT SUPPORT

Thirty -one percent of North Service Area survey respondents identified employment support as an unmet

need. Respondents noted greater @lability of partime work and limited opportunities in futime, careeroriented

positions, and suggested the need for more crosaboration between businesses and the workforce system to address

these issues and meet dual purpoddbe needs of tle business and the needs of the emplay&bey noted that improved

access to quality employment would help people besetaining and able to have a better quality of Atiditionally,

stakeholders note that immigration status limits employment dfetts the employeemployee relationship, with

undocumented workers afraid to speak to employers about assistance they may need for fear of being laid off or reported du
to their immigration status. Stakeholders also discussed the impact of COVID ommymght issues, from young adults losing
part-time work to middle class families losing jobs and residents unable to work after contracting COVID.

0OLot s -onieweprlaavdilable, but not as much full -time. We see many
working 2-3 jobs and then not ever able to advance in any meaningful way

(economically or career-track-wise).0

INCOME SUPPORT

Income support was tied with technology/Internet access for @ ™ most critical unmet need in the North

Service Area. All four communities in the North Service Area have notably higher household median income than the
countywide average. Despite relative economic advantage, stakeholders noted that income inequality in the service area ma
be more likely to impact seniorgn limited incomes and people with disabilities.

COMPARATIVELY HIGHER MEDIAN INCOMES IN N ORTH SERVICE AREA
Figure54: Median Household Income for North Service Area Communities

Median Income

$102,719 $79,152 $83,787 $85,294

Anthem Carefree Cave Creek New River

$64,468

Maricopa County
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UTILITIES SUPPORT

Utility support was identified as  an unmet need by 29 percent of North Service el W
Area survey respondents. Stakeholder respondents note that COVID has increased dem:
for utility assistance, and that rising utility expenses are a challenge for all residents, but Internet Access

households with lowncomesin particular. 93 3%

oOThis i s a butiseven wdrse forflawwincomé folks;
) ) ) ) North Service Area
clients are behind on bills and older adults are really struggling

86.6%
They try to use as little electricity as possible to save and this
Maricopa County

isn't good for their health in many respectso

Of the 93.3 percent of North Service Area households with an Internet
subscription , nearly all (99.8 percent) have a broadband connection. Among households
earning less than $20,000annual income, 16.1 percent do not have an Internet subscription.

Similar to other regions, North Service Area stakeholders noted a digital divide between those with access to and dexterity
with technology versus those without access or familiarity. Thgirticularly heightened for seniors, who may experience
social isolation, but have limited capacity to engage in technological solutions to connect with others. This dynamic was
exacerbated during the pandemic when community technology hubs were liotitgddsed.

EDUCATION AND SKILLS TRAINING

Twenty percent of North Service Area residents identified education and skills training as a critical unmet

need. North Service Area residents are more educated compared to their countywide peers across alteseasth a

smaller share (3 percent) with less than a high school degree, nearly 97 percent with a high school degree, and almost 44
percent reporting & a ¢ h edégeee @ kigher.

Focus group stakeholders expressed a need for more GED/HISET suppuoesidents with lowincome, and academic
support for single and teenage mothers.

NORTH SERVICE AREA H AS HIGH EDUCATIONAL  ATTAINMENT
Figure55: Educational Attainment of North Serviderea Adult Residents, 2019

Less than high High school Bachelor's degree
school graduate graduate or higher or higher

3.3% 96.7% 43.6%

North Service Area

12.3% 87.7% 32.7%

Maricopa County
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TRANSPORTATION ASSISTANCE

Only 9 percent of survey respondents cited t ransportation assistance as acritical unmet need in the North

Service Area survey. Census data reveal that only 0.7 percent of workers have no access to deveiapproximately

154 workers without a vehicleéStakeholdes expressed surprise that transportation did not factor as a top critical unmet
need, especially singaiblic transportation options in the service arage limited and alternatives like ridesie services are
expensiveOther providers noted that transportation demand has likely decreased due to the pandemic, while other more
urgent needs have been elevated.

Workers with No
Access to a Vehicle

0.7%

North
2.7%

Maricopa County

OTHER

Stakeholders described additional service needs that impact community health and outcomes.

1 Better community information and resource navigation . Stakeholders identified a need for more celized
information about available resources and how to access them.

1 Need for culturally responsive communication  and outreach . Stakeholders noted a need for education and
resources in a range of language to meet different residentsiral needsProviders were surprised to see such a
large poverty equity gap score between American Indian/Alaska Native residents and Asian residents; providers hav
not seen American Indian population seeking help for services. Providers attribute this to a coonbirfiat lack of
awareness of available services on the part of American Indian residents, the possibility that American Indian resider
seek supports from Inter Tribal services, and a need for providers to do more outreach, which would be best
accompliskd collaboratively.

1 Specialized social support for seniors . Seniors experience increased social isolation and need programs to
support social contact and interaction.

1 Access to, and training to use, technology for seniors . The pandemic brought to the forefront that some
seniors were not able or willing to use their phones or other technoloffiet sessions to provide technology
education to seniors have been sparsely attended. Providers hope that the pandemic and targregchouay
motivate more seniors to see the benefit of getting connected.

OWe need something to help fill the gap of information on what resources are
available. Maybe some kind of NextDoor concept? Though this could create
iIssues for non tech savvy peofe. Even we [the organizations] need more

i nformati on on what I S avall abl e to wh
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Northwest Service Area

The Northwest Service Area serves the communities of Peoria, Waddell, Sun City, Sun City West, and Youngtown. Data
sourced to the American Community Survey reflects the combined data of Peoria, Sun City, Sun City West, and Youngtown;
data for Waddell are ot available.

COMMUNITY ENGAGEMENT

There were nine (9) residents, providers, or other interested parties from the Northwest Service Area that responded to the
community survey. Additional data was gathered through the focus group held with providershiedjorthwest Service

Area and the provider follow up survey which had two (2) respondents from the Northwest Service Rregiders also
participated in a vetting session to review draft findings for the service area.

COMMUNITY CONTEXT

Demographics
As of 2019, theNorthwest Service Area was home t239,41%esidents, which i§ percent of the total Maricopa County
population.

Northwest Service Area has more females (53 percent) than males (47 percent) in the region.

Children ages{17 make up 18 @rcent of the population, compared to 24 percent children and youth countywide.
Seniors comprise 34 percent, compared to 15 percent seniors in Maricopa County as a whole.

Three quarter of residents (75 percent) identify as White, compared to 55 percenhtyavide. Sixteen percent of
Northwest residents identify as Hispanic or Latino, compared to 31 percent countywide.

= =4 -4 =9

NORTHWEST SERVICE AR EA IS OLDER AND LESS DIVERSE THAN COUNTY AS A WHO LE
Figure56: Population Distribution in Nathwest Service Are by Gender, Age, and Race/Ethnicity, 2019

Race/Ethnicity Gender

= White

m Hispanic or Latino

= Asian

180,201

= Black or African Americal

= Two or more races Age
= Under 5 years = 5-17 years

B American Indian or Alask = 18-64 years o 65 years+

Native

m Native Hawaiian and Oth
Pacific Islander

38,473
® Some other race alone
m 1% YN W 1,336 116,0714
= 0.2% L oSl T (49%)

Count B 151

Note: The race categories shown are all Rbiispanic or Latino; the ethnicity Hispanic or Latino is of any race.
Source: American Community Survey 2084 Estimates
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Poverty

In the Northwe st Service Area, an
estimated 8.3 p ercent of residents live
below the poverty level. Poverty is higher

BLACK RESIDENTS MOST LIKELY TO LIVE
POVERTY , FOLLOWED BY YOUNG CHILDREN
Figure57: Percentage of Northwest Service Area Residents Below

IN

countywide and statewide (13.8 and 15.1 percent Poverty by Gender, Age, and Race/Ethnicity, 2019

respectively). Poverty rates vary across
demographic characteristics:

1 Females are slightly more likely to live in
poverty than males.

1 Individuals identifying as African Americar
or Black have the highest poverty rate (17
percent) in the Northwest Service Area,
though still slightly lower than the
countywide rate of 23 percent.

1 Children under 5 have the highest poverty
rate by age (12.8grcent); this rate is less
than the countywide poverty rate of 22
percent for children under 5.

Nort hwest Service Area
score for racel/ethnicityis2.3 .An oequi
is the difference between the group with the most
advantageous conditions compared and the grouf
with the least advantageous conditions. This meg
the group with the highest poverty ratéBlack or
African American residenf$ias a rate thtis
approximately two times higher than the rate for
group with the lowest rate \(Vhite, not Hispanic or
Latino residents The countywide equity gap score
is 2.7. A score of 1.0 is considered equitable
conditions.

Northwest Service Area
Poverty Equity Gap Score

2.3

The Foundation for Senior Living - Peoria
served an unduplicated count of 1,684

people in 2019/20 across service areas. This
represents 9 percent of the 19,592 residents in
poverty in the region, with the caveat that not all
services are provided to people below the poverty
line.

Findings by Geograpld/Northwest Service Area

Female - 8.9%
Male - 7.5%
Black or African American— 17.0%
Asian - 11.9%

Two or more races - 11.5%

Gender

2

S Native Hawaiian or Other Pacifi :

= 0,

ﬁ Islander C- Laees

D Hispanic or Latino i

(8] 0,

5:5 (of any race) - LEeE
Some other race anne- 10.7%

American Indian or Alaska Nativ- 9.0%

White, not Hispanic or Latino [l : 7.4%

Under 5 years - 12.8%

8.5%

5-17 years

Age

18-64 years [} 7.1%

65 years+ - 8.2%

0%

25%

50%

Source: American Community SW¥68y5X ear Estimates

Unduplicated Count of
Persons Served

Number in Poverty

1,684 19,592

Unduplicated Count of Individuals Served b
the Foundation for Senior LivirgjPeoria
(2019/20)

Count of Persons in Poverty in
Northwest Service Area (2019)
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CRITICAL UNMET NEEDS

Housing support, physical healthcare access, and employment supports  were identified as critical unmet

needs by the greatest share of Northwest Service Area survey respondents (57 percent each). Mental health
care/SUD treatment access and food support were the next most identified unmet needs with 43 percent of respondents
Open-ended stakeholder feedback corroborated survey finglingh housing and employment supports cited as pressing
needs.

HOUSING SUPPORT, PHY SICAL HEALTHCARE ACC ESS, AND EMPLOYMENT SUPPORTS
WERE THE MOST IDENTIFIED UNMET NEED S IN NORTHWEST SERVICE AREA
Figure58: Percent of Northwest Service Area Survey Respondents Identifying Issue as a Critical Unmet Need, 2021

Housing support . 579%
Physical health care accessmmmmEEE—— 57%
Employment supports i 579%
Mental health care/SUD treatmente. 43%
Food support mmmss. 43%
Transportation assistancemmmmmm——" 29%
Income support EEEEEEEE——————— 29%
Financial counselingmss. 29%
Utilities support s 14%
Social support F———— 14%
Legal counselingmmmmmmms  14%
Education and skills trainingmessssssss  14%
Childcare mmmm 14%
Abuse/neglect prevention/stabilizationms——" 14%

0% 50% 100%

Note: SUD refers to substance use disord®ata reflect 9 respondents.
Source: Maricopa County Communiiy Retigram Needs Assessment Community Survey, 2021

CLIENT EXPERIENCE AND ACCESS

Stakeholders report that accessing services in the region may be somewhat difficult, particularly for marginalized
groups, such as people who are undocumented, homelessaanilie with young children, particularly those with disabilities
or special needs. Not being able to ask someone about their legal status was cited as a barrier.

Thetwo survey respondents who indicated they sougltombined total of threservices anéssessed their ease of receiving
services reported that they had some difficulty accessing all of the services they sought. They reported that they iiede satis
with 67 percent of the services they received and neutral on 33 percent of senrzices.

SERVICE CAPACITY AND DEMAND

Providers perceive they are able to meet demand for about half of services provided. 13- Among the two
Northwest Service Area providers responding to the follow up provider survey, they reported that they rarely or never have
to turn people away for half of services provided, while they frequently or always have to turn away people or put them on a

12 Respondents were able to indicate their ability to access as many services as they sought out and their level of satifaedicimservice
received. Since their perception of access and satisfaction could vary depending on the therves)lts are presented as the overall level of
access and satisfaction on the services sought out. Please see the Methods appendix for more detail.

13 Readers should use caution when interpreting these findings due to the small number of providersliegpornhe survey
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waitlist for a third of the services providednd sometimes for 20 percent of servic&hese providers perceive an increase in
demand forservices due to COVID foallthe service they provide.

ASSETS AND STRENGTHS

Northwest survey respondent identified several community programs that were particularly helpful to themselves or others,
including:

1 The Community Assistance Program
1 Food banks

1 The CARES program

1 Arizona @ WORK

One respondent also noted assistance to higher income clients as particularly helpful.

ISSUE AREAS

HOUSING AND HOMELESSNESS

Housing supports were a top critical unmet need based on input from Northwest Service Area survey

respondents . Median rents in the region hover around the countywide average, and more than half (58 percent) of renters
in the area spend more than 30 percent of their income on rent. Opeaded stakeholder feedback noted increasing rents in
the region andnsufficient emergency housing. Respondents also indicated increased housing insecurity due to COVID
induced unemployment and loss of income. Stakeholders identified a need for greater coordination across housing services
better support residents in rexd.

MORE THAN HALF OF NORTHWEST RENTERS SPEND > 30% OF INCOME ON REN T
Figure59: Median Rent (2019), Percentage of Households Spending more than 30% of Household Income on Rent (2B4@) and
in-Time Count of Sheltered andnsheltered Homeless Individu&&20) inthe Northwest Service Areand Maricopa County

Percentage of

households Count of
Median Rent spending more Homeless
than 30% of income (Unsheltered)
on rent

$1,255 $1,088 $1,250 $957 57.5% 106

Northwest

Peoria Sun City Sun City West Youngtown Northwest Service Area X
Service Area
$1,127 47.7% 3,767
Maricopa County Maricopa County Maricopa County

OWe need to have better communication between hotels, apartments to allow for

more flexibility and nimbleness with moving and placing people.6
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FOOD AND NUTRITION

Food and nutrition support was identified as a  critical unmet need by 43 percent of Northwest Service Area

survey respondents. Five percent of holiskls overall and 22 percent of household below the povertglegceived SNAP
Respondentsioted a large increase in demand for food and nutrition support. Although this increase was stimulated by the
COVID pandemic, stakeholders expect it to last foriadeterminate amount of time.

oFamilies picking up food has tripled and
four times the normal and still growing, with seniors making up a lot of that

demand. We don't see this shifting

THREE-QUARTERS OF HOUSEHOLDS EXPERIENC ING POVERTY DO NOT P ARTICIPATE
IN SNAP
Figure60: Northwest Service Aredlouseholds (all income levels and poverty le®Redreiving SNAR019

Households receiving SNAP Households below po verty level receiving

SNAP
5.49 22.4%
(5,422) (1,887)
Northwest Service Area Northwest Service Area
9.4% 34.9%
Maricopa County Maricopa County
HEALTH
Access to physical health care was identified as a top unmet need by Northwest Uninsured
Service Area survey respondents, with access to mental health care/SUD
treatment close behind. At 2.5 percentthe rate of uninsured is very low in the Northwest 2 5%
Service Area compared to the county as a whole. Like other regions, stakeholders note the -
COVID has increased demand for behavioral health care services. Northwest Service Arez
10.6%
Maricopa County
CHILDCARE
Childcare was identified as an unmet need by 14 percent of Northwest survey respondents , with limited

additional operended feedbackuggesting a lack of affordable, high quality early care and education.

EMPLOYMENT SUPPORTS

Employm ent support was identified as one of the top critical unmet needs by Northwest Service Area survey
respondents. Although the unemployment rate in the region has decreased from its pandemic high of 12.9 percent, it has
not recovered to its prepandemic lesls.

Respondent feedback provided additional detail on the context of employment supports. Stakeholders noted that COVID ha
increased demand for unemployment assistance and employment supports, and that-@Wed unemployment has

impacted overall hosing and financial stability. Respondents also discussed assistance program eligibility guidelines and
perceived reluctance of residents to increase hours or pay for fear of losing needed services. The region is also considering
the impact of minimum wagacreases on employers, and how this will affect job opportunities.
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olssues of people possibly not wanting fultitime work as it would impact their

ability to access certain needed resources, or they have kids and can't afford
childcare 0 threshold issues ¢ if they make a bit more, then they lose support, but
they aren't making enough yet to not need that support, so they choose to stay in

lower or part -time jobs to be able to keep receiving help, but then never get

themselves out of that cycle.0

EMPLOYMENT STEADILY RECOVERING IN PEORIA
Figure61: Unemployment Rate in Peoria, March 2eA&bruary 2020 Compared to March 20Eebruary 2021

Before Pandemic (Mar 2019-Feb 2020) @ During Pandemic (Mar 2020- Feb 2021)

15%

10% @
6.6%
SSecece
5%
0% 3.8% 3.8% 4.1% 4.1% 1%

6
3.8% 3.8% 3.6% 3.5% 3.9% 3.7%

0%
Mar Apr May Jun Jul Aug Sep Oct Nov Dec* Jan Feb*

Note: Data reflect figures for Peoria only; data for Waddel, Youngtown, Sun CitySandCity West are not available.
Source: U.S. Bureau of Labor Statistics, Local Area Unemployment Statistics, Not Seasonally Adjusted

INCOME SUPPORT

Nearly two -thirds (29 percent) of Northwest Service Area survey respondents identified income support as a
critical unmet need. Median income in the region is lower than the countywide median in Sun City, Sun City West, and
Youngtown, whereas median household income is higher than the countywide median in Peoria.

EXCEPT FOR PEORIA, MEDIAN INCOME S IN THE NORTH WEST SERVICE AREA FA LL
BELOW THE COUNTY WIDE MEDIAN
Figure62: Median Household Income féforthwest Service Area Communities

Median Income

$75,323 $40,586 $52,196 $40,781

Peoria Sun City Sun City West Youngtown

$64,468

MaricopaCounty
Source: American Community Survey 238# Estimates
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UTILITIES SUPPORT

Utilities support was cited by 14 percent of Northwest Service Area survey
respondents as a critical unmet need, tied with several other services at the
bottom of the distribution.

Households with
Internet Access

The two providers responding to the follow up provider survey were split on their perceptio 86 . 2%

of t h eir agencyo6s a .b |. brt neegs, with onmlada:atlnqurely ern t Northwest Service Area > S U
never having to turn people away and one indicating always or frequently having to turn pe 86.6%

away. ’

Maricopa County
In the Northwest Service Area, 86.2 percent of households have an Internet subscription, of
which 99.3 percent have a broadband connection. This level of access is similar to the
countywide average of 86.6 percent. Among households with less than $20,80Aualncome,
35.2 percent do not have an Internet subscription.

Stakeholder respondents discussed decreased access to technology during COVID as especially impactful to seniors and
residents experiencing homelessness.

oOHomel ess have olreesthey eed-- nudilrariesMmeass no access
to printers, help with filling out paperwork, no access to phones. This is really

impacting their ability to get help .6

EDUCATION AND SKILLS TRAINING

Education and skills training was tied with  several oth er services at 14 percent, toward the bottom of the
distribution in critical unmet needs identified by Northwest Service Area survey respondents. The proportion of
residents age 25 and over with a high school diploma is higher than the county rate, grdpbetion of residents with a
college degree or higher is slightly below the countywide average.

Stakehol der respondents discussed COVIDO6s impact on chi
disabilities and special learnimgeds who were unable to access needed supports.

NORTHWEST SERVICE AREA PROPORTION OF HIGH S CHOOL GRADUATES EXCEEDS
COUNTY WIDE RATE
Figure63: Educational Attainment of Northwest Service Area Adult Residents, 2019

Less than high school High school graduate or
graduate higher

7.2% 92.8% 30.5%

Northwest Service Area

12.3% 87.7% 32.7%

Maricopa County

Bachelor's degree or higher
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TRANSPORTATION ASSISTANCE
At 29 percent, transportation assistance was tied for the third most critical unmet
Workers with No need in the Northwest Service Area according to survey respondents.  An estimated
Access to a Vehicle 1.2 percent of workers inthe Northwest Service Areao not have access to a vehicle, or
approximately 1090 workers who are either transit or rideshare dependeviore (2.7
1 i 2% percent) of workers coatywide do not have access to a vehicle.

Northwest
2.7%

Maricopa County

OTHER
Northwest Service Area stakeholders identified several additional considerations related to human service support and
delivery.

1 Need for increased access to information and one -stop service access. Multiple stakeholders identified the
need for more cohesive information about available resources, and easier access to service delivery. They noted tha
the area used to have an effective resoeicenter that brought together diverse service organizations to provide
information, share resources, and deliver estep service access for residents. Stakeholders advocated for
developing a similar resource center again.

1 Awareness of the need for hol istic services. Stakeholders noted an increasing awareness of the need for
wraparound services that comprehensively address all of the social determinants of health.

0The combination of issues is not just because ofCOVID, but it has been
spotlighted because of the pandemic; issues compound and people need holistic

wraparound support.6
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ScottsdaleServiceArea

The Scottsdale Service Area serves the community of Scottsdale.

COMMUNITY ENGAGEMENT

There were 59 residents, providers, or other interested parties from the Scottsdale Service Area that responded to the
community survey. Additional data was gathered through the focus group held with providers from the Scottsde&e Serv
Area and the provider follow up survey which had 15 respondents from the Scottsdale Service Area.

COMMUNITY CONTEXT

Demographics
As of 2019, the Scottsdale Service Area was home to 250,602 resjdemitsh is 6 percent of the total Maricopa County
popuation:

The Scottsdale Service Area population is fairly evenly split between females (51 percent) and males (49 percent).
Children ages{17 comprise 16 percent of the population, compared to 24 percent children and youth countywide.
Seniors comprise4£ percent of the region, compared to 15 percent seniors in Maricopa County as a whole.
Fourfifths of residents (80 percent) identify as White and 10 percent identify as Hispanic or Latino, compared to 55
and 31 percent respectively for all of Maricopa @bu

=A =8 -8 -9

SCOTTSDALE 1S OLDER AND LESS DI VERSE THAN MARICOPA COUNTY AS A WHOLE
Figure64: Population Distribution irScottsdaleService Are by Gender, Age, and Race/Ethniclj92

Race/Ethnicity Gender

= White
m Hispanic or Latino

= Asian

201,517

= Two or more races

= Black or African America Age
= Under 5 years = 5-17 years

= 18-64 years = 65 years+

B American Indian or Alask
Native

m Native Hawaiian and Oth

Pacific Islander
10% 25,619
® Some other race alone

5% 12,013 150 852
H 10, S—— e vyvessss B 1,872 ’
— " — — v E— 501 (60%)

" 0.1%
" 0.1% Percent Count m 284

Note: The race categories shown are atin-Hispanic or Latino; the ethnicity Hispanic or Latino is of any race.
Source: American Community Survey 2084 Estimates
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Poverty

In the Scottsdale Service Area, an PEOPLE IDENTIFYING A S SOME OTHER RACE
estimated 7.6 percent of residents live ALONE HAVE HIGHEST P OVERTY RATE
below the poverty level. Poverty is higher Figure65: Percentage of Scottsdale Service Area Residents Below Pov

countywide and statewidgl3.8 and 15.1 percent by Gender, Age, and Race/Ethnicity, 2019
respectively). Poverty rates vary across

Overall
7.6%

demographic characteristics: :
grap Female - 8.2%
1 Females are slightly more likely to live in
poverty than males. Male [I: 7.0%
1 While few Scottsdale residents identify as
Some other race alone (284) this grotgs ' ‘= a0
the highespoverty rate (45.3 percent) in Asian . §5'8/°
the Scottsdale Service Area, which is
considerably higher than the countywide White, not Hispanic or Latino [ :6.0%
rate of 23 percents :

Gender

highest poverty rates by age (10.4 percent Ig :
and 10.6 percent, respectively), although £ ) , :
both are less than their analogous rates at 5 Black or African Ame”ca‘”- 11.3%
the county level (22 percent and 19 3 :
o
percent). American Indian or Alaska Nativ- 14.6%

Scottsdale Service Are . . :

Hispanic or Latino
score for race/ethnicity is 7.8 .An 0 e qu i (of any race) _ 19.3%
is the difference between the group with the most

advantageous conditions compared and the groug Some other race alone_ 45.3%

with the least advantageous conditions. Thisans

that the group with the highegioverty (people Under 5 years - 10.4%
identifying as@ne other race alonghas a rate that

is approximately eight times higher than the rate f 5-17 years - 10.6%
the group with the lowest rat€Asian residenis %

The countywide equity gap score is 2.7. A score ( 18-64 years - 9.1%

1.0 is considered equitable conditions.

65 years+ . 5.7%
Scottsdale Service Area :

Poverty Equity Gap Score 0% 25% 50%

7.8

Source: American Community Survey 208& Estimates

Unduplicated Counbf
Persons Served

The City of Scottsdale Community ~ Action Number in Poverty
Program served an unduplicated count of

1,336 people in 2019/20 across service areas.

This represents 7 percent of the 19,002 residents 1,336 19,002
in poverty in the region, with the caveat that not al
services are provided to people below the poverty
line. Unduplicated Count of Individuals Served by th . .
City of SottsdaleCommunity Action Program e Perso_ns L) 2oL
y vy 9 ScottsdaleService Area (2019)
(2019/20)

14 The margin of error for Some other race is-+11%.
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CRITICAL UNMET NEEDS

Sixty-four (64) percent of Scottsdale Service Area survey respondents idertiifiesing as a critical unmet need in the area.
Food support, mental health/SUD treatment access and childcare were other top identified unmet needs. Additional
stakeholder feedback reiterated housing as a top rezedicited increased collaboration among providers as an opportunity to
increase service support.

HOUSING SUPPORT IS THE MOST IDENTIF IED UNMET NEED IN SCOTTSDALE
Figure66. Percent of Scottsdale Service Area Survey Respondents ldentifying Issue as a Critical Unmet Need, 2021

Housing support E . 649%
Food support m— 43%
Mental health care/SUD treatmentmmmes 38%
Childcare mmmS 36%
Utilities support e 28%
Physical health care accessmmmmmmmm————— 28%
Employment supports msssss  28%
Abuse/neglect prevention/stabilizatiop——— 26%
Income support IEEEEEE——————— 250%
Technology accessmmmmmmmmmmmmmm 21%
Transportation assistancemmmmmmmmn 19%
Education and skills trainingmessssssssss 19%

Legal counselingmmmmmmss 17%
Social support m————— 15%

Financial counselingmmmss 13%
0% 50% 100%

Note: SUD refers to substance use disord&ata reflect 59 respondents.
Source: Maricopa Coudpmmunity Action Program Needs Assessment Community Survey, 2021

CLIENT EXPERIENCE AND ACCESS

Ease of Accessing Services Overall

Respondentsd experience ac Seoisdale®giceAreanswyveyoesgondends itedmio difécdlty
accessig services for approximately orthird of services sought, some difficulties accessing service fethimeof services
sought, and experienced a lot of difficulties or are still waiting for services fotturgtof services sought.Respondents
noted greater service access challenges for seniors, and reported overall difficulty navigating the service system.

OPrograms seem too difficult to access or
of the people needing the servioc
Client Satisfaction with Services Overall

Among survey respondents who received services, respondents were satisfied with 58 percent of the services received, felt
neutral about 26 percent of services received, and were unsatisfied with 16 percent of services.

15 Respondents were able to indicate their ability to access as many services as they sought out and their level of satigfaesdicim service
received. Since their perceptiorf access and satisfaction could vary depending on the service, the results are presented as the overall level of
access and satisfaction on the services sought out. Please see the Methods appendix for more detail.
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EXPERIENCE ACCESSING SERVICES RESIDENTS ARE MODERAT ELY

VARIED SATISFIED WITH SERVI CES
Figure68: Scottsdale Servickr ea Respondent Figure67: Scottsdale Service Area Respondent Satisfacti
Difficulty Accessing Services as a Percent of Services Soug| with Services as a Percent of Services Received

No dificultes | 375 satisfied NN ss%

Some difficulties I 35%

Neutral [ 26%

A lot of difficulties I 16%

Never rs(etﬁf\i://:i(tji :grvice O 1106 Unsatisfied I 16%
0% 50% 100% 0% 50% 100%

Note: Data reflect the experience @1 respondents accessing a combined count I services.
Source: Maricopa County Community Action Program NeeusnA§s@amunity Survey, 2021

SERVICE CAPACITY AND DEMAND

Scottsdale provider survey respondents reported they have the capacity to meet current service demands

across all service types (without using a waitlist or turning away clients) 60 percent of the t ime . Clients have to
be turned away or waitlisted sometimes 20 percent of the time and frequently or always another 20 percent of the time.
Providers report the current service demand level has increased for 80 percent of the services they provide.

PROVID ERS REPORT THEY HAVE CAPACITY TO MEE T MORE THAN HALF OF SERVICE
DEMANDS; MOST SERVICES SEE INCREASES IN DEMAND DUE TO COVID

Figure69: Scottsdale Pviders Reporting Frequency of Turning Away or Waitlisting People due to LackiokGt (April 2021)
Capacity to Meet Demand foBervicesand Providers Reporting the Impact of COVI® on Demand forServices2021

Waitlist or Turn Away Clients Impact of COVID19 on Demand

C

Note: Fifteen (15) providers reported on service capacity and the impact of COVID on service demand; percentages are th83esktovices
assessed for impact of COVID and 120 services assessed for ability to meet demand.
Source: Maricopa County Contynfiofion Program Needs Assesstrarider Follow Sprvey, 2021
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ASSETS AND STRENGTHS

Scottsdale has many programmatic and community assets.

1 Committed community organizations. Stakeholders identified multiple agencies that are pivotal in providing
scacial service support, including AZCEND, Vista del Camino, Scottsdale Senior Center, Orange Reef Senior Center,
Community Legal Services, the Scottsdale Career Center, and partnerships with the faith community.

1 Broad service support. Stakeholders also netl services that provide support across the social determinants of
health, with particular identification of housing and rental assistance; utility assistance; Nutrition Assistance, food
banks, and WIC; abuse/neglect prevention and stabilization serfaoaly selsufficiency support; and public health
insurance options for lovincome residents.

9 Transportation infrastructure.  Stakeholders also noted a strong public transportation network and medical
transportation options.

ISSUE AREAS
HOUSING AND HOMELESSNESS

Housing support was the most identified unmet need among Scottsdale Service Area survey respondents. Median
Scottsdale rents exceed the county average and overthimd of renters spend more than 30 percent of income on rent.
Stakeholders preided additional detail on housing challenges, including lack of affordable housing options, community stigms
around homelessness, and a need for more coordinated prevention and response to homelessness. Respondents discussec
need for permanent suppaxte housing, increased emergency shelters and rapid rehousing options, and more affordable
housing units available through Section 8 or other housing assistance programs.

SCOTTSDALE MEDIAN RE NTS EXCEEDS COUNTY A VERAGE
Figure70: Median Rent (2019), Percentage of Households Spending more than 30% of Household Income on Rent (ZBai@) and
in-Time Count of Sheltered and Unsheltered Homeless Individ24Il20) in Scottsdale and Maricopa County

Median Rent Percentage of household s spending Count of Homeless
more than 30% of income on rent (Unsheltered)
$1,365 39.2% 102
Scottsdale Scottsdale Scottsdale
$1,127 47.7% 3,767
Maricopa County Maricopa County Maricopa County
The ability for local providers to meet demand for housing support is constrained. AmongScottsdalgroviders

responding to the provider follow up survey3 dffer housingsupport. Their ability to meet demandbr housing support
servicesvas assessed as follows:

1 Only 13percentreported that theyrarely or never have to turn someone away or put them on a waitlist.
1 38percent indicated they sometimes cannot meet demand.
1 46 percent indicated that they always or frequently have to turn someone away or waitlist them.
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FOOD AND NUTRITION

Food and nutrition support was the second most identified unmet need in the service area , yet Scottsdale
providers generally report being able to meet demand for food support. Among providers responding to the
provider follow up survey, 12 offer food support. Tihability to meet demand was assessed as follows:

1 58 percent indicated they can meet demand (rarely or never havertosomeone away or put them on a waitlist).
1 15 percent indicated they sometimes cannot meet demand.
1 17 percent indicated that they always or frequently have to turn someone away or waitlist them.

VERY LOW RATE OF PAR TICIPATION IN SNAP AMONG POVERTY HOUS EHOLDS IN
SCOTTSDALE
Figure71: Scottsdale Service Arddouseholds (all income levels and poverty leRaeiving SNARR019

Households receiving SNAP Households below poverty level receiving

SNAP
3.0% 18.0%
(3,461) (1,517)
ScottsdaleService Area ScottsdaleService Area
9.4% 34.9%
Maricopa County Maricopa County
HEALTH
Behavioral healthcare access was the third most identified unmet need in the
service area, and physical health care access was identified as an unmet need by 28 Uninsured
percent of respondents. Nearly 6 percent of Scottsdale residents are uninsured, compare
to nearly 11 percent countywide.
5.7%
Respondents note a continued stigma arou sal t
willingness to seek support. As noted in other service areas, Scottsdale respondents note - Scottsdale
COVID has increagedemand for mental health services as residents struggle with isolation 10.6%
stress, and anxiety without availability of typical social supports. Maricopa County

In additional to behavioral health supports, respondent feedback noted dental care as an
additional unmet need.

CHILDCARE

Childcare was the 4 ™ most commonly cited critical unmet need in the Scottsdale Service Area among survey

respondents. Among threerespondents who reported on their experience with childcare access and satisfaction, experience
was mixed.

EMPLOMENT SUPPORTS

More than one quarter (28 percent) of respondents identified employment supports as a critical unmet need.

The unemployment rate remains above fpandemic levels in the Scottsdale Service Avghen asked whether COVID has
impacted them, @spondents discussed increased demand for unemployment and work support as a result of COVID and
noted the snowball effect that loss of work and income has on resideetaand for other services
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0 Sporque se ha visto afectado el trabajo que es la fuente de ingresoy no se
logra a cubrir los gastos basicosy es ahi donde uno recurre en emergencia a los

centros de ayudades

All eight providers responding to the provider survey who offer employment supports indicated they can meet demand for

this serviceP r o v ipdreeivesl npact of the pandemic on demand for these services was mixed.

UNEMPLOYMENT REMAINS ABOVE PRE-PANDEMIC RATE, BUT STEADILY R ECOVERING
Figure72. Unemployment Rate in the Scottsdale, March 2GEbruary 202@ompared to March 202F-ebruary 2021

Before Pandemic (Mar 2019-Feb 2020) e During Pandemic (Mar 2020- Feb 2021)

15%

1o 9.4%
>
eco®®cece
5%
@ 3.4%  34%  37%  3.6%

3.6% 3.4% 3.3% 3.20 3.0% 3.3% 3.2%

0%
Mar Apr May Jun Jul Aug Sep Oct Nov Dec* Jan Feb*

Source: U.S. Bureau of Labor Statistics, Local Area Unemployment Statistics, Not Seasonally Adjusted

INCOME SUPPORT

Income support was the seventh most frequently cited critical unmet need in the
Scottsdale Service Area. The median household income in the service area exceeds the

Median Household

. Income
countywide average.
The ability to meet income  support service demand was mixed. There was no $88 y 2 13
consensus among Scottsdale providers responding to the provider follow up survey on the Scottsdale
ability to meet demand for income support services, with providers more or less evenly spl $64.468

between reportingtheycame et demand and reporting the

demand. All agreed that demand for income support increased due to COVID. Maricopa County

o ) ) ) Source: American Community Survey
A majority of providers report that they are generally able to meet demand for financial 2019 5vear Estimates

counseling services.

16 English translatiort Y ghecause workwhich is the source of incomevas affectecndbasic expenditures were not coverexhdthat is where
one quickly resorts to help centers.
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UTILITIES SUPPORT

Utilities support was the fifth most frequently cited critical unmet need in the
Scottsdale Service Area .

Households with
Internet Access

Internet access is higher in Scottsdale than the  countywide average. Among the 92.5 92 5%
percent of households with an Internet subscription, 99.4 percent have a broadband -
connection. Approximately orguarter (26 percent) of households with annual incomes of ScottsdaleService Area
under $20,000 in Scottsdale do not have an In&drsubscription. 86.6%

Providers report mixed ability to meet demand for utilities supports but are Maricopa County

generally able to meet demand for technology supports. Most providers responding to

the provider follow up survey indicated that thegver orrarely must turn clients away when

they are seeking technology Internet accessupport (55 percent rarely or never and 44

percent sometimes must turn away or waitlgeople). Access is more constrained for utilities; 40 percent of providers
indicate they always or frequently cand6t meet demand fo
candt meet demand. H a ly €an mdet denramd or utilides assistamvcdili agreed that derhaad hag h e
increased for utilities assistance as a result of COVID.

EDUCATION AND SKILLS TRAINING

Education and skills training was identified as a critical unmet need by 19 percent of Scottsdal e Service Area
survey respondents. St akehol der feedback cited chil dr @mgaedtetdeuc at i
county as a whole, Scottsdale residents have higher educational attainment: fewer Scottsdale residents have legh than a hi

school degree (3 percent versus 12 percent countywide) and more haeeah el or 6 s degree or high
percent, respectively).

Most providers perceive that they are able to meet demand for education and skills training services. Of the
eight Scottsdale providers responding to the provider follow up survey who offer education and skills training services, 75
percent indicated that they rarely or never must turn people away for this service.

COMPARATIVELY HIGH R ATE OF ADULTS WITH A BACHELORO®GS DEGREE
Figure73: Educational Attainment of Scottsdale Service Area Adult Residents, 2019

Less than high school High school graduate or
graduate higher

3.3% 96.7% 58.4%

ScottsdaleService Area

12.3% 87.7% 32.7%

Maricopa County

Bachelor's degree or higher

17 These percentages are based onl5 Scottsdale providers who they offer utilities support services and 9 providers whaofflegieand
Internet access support.
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TRANSPORTATION ASSISTANCE

Transportation assistance was identified as a critical unmet need by 19 percent of Scottsdale Service Area
survey respondents. Fewer Scottsdale area workers lack access to a veli@@ the countywide average (1.2 percent vs.
2.7 percent) and respondents noted a strong public transportation system in thiemeg

FEW SCOTTSDALE SERVICE AREA WORKER S ARE TRANSIT DEPEND ENT
Figure74. ScottsdalaVorkers with No Access to a Vehicle by Gende&2019

Workers with No Access to a Vehicle

Male Female All
1.4% 1.0% 1.2%
(639) (451) (1,090)

Scottsdale Service Area
Source: American Community Survey 208#& Estimates

OTHER
Scottsdale Service Area respondents identified several additional service delivery opportunities.

1 Community awareness and education. Stakeholders noted an opportunifgr increased community awareness
and education on key issues to reduce stigma and increase support. This need was noted to be particularly strong c
issues related to homelessness and mental health.

91 Increased need for child abuse and neglect prevention and stabilization services. Respondents indicated
that COVID has increased awareness of abuse or negl
support.Four Scottsdale providers responding to the provider follow up survey offer abusaegidct prevention
and stabilization services. Thrgearters indicated they could meet demand for those services, whilegoaeter
indicated they sometimes have to turn clients away or put them on a waiting list. All agreed that demand for services
has ncreased due to COVID.

1 Opportunity for increased provider collaboration. Stakeholders noted the ongoing need for increased cross
sector and crosrganizational partnerships, including public, private faitfdbasedorganizations.

OPer haps developirgg saanb mew prograns, but the real important thing

is to keep relationships building amongst various sectors and organizationsWe

need to support collaboration at all levels .6
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South East Service Area

The South East Service Area serves the communities of Chandler, Gilbert, Higley, Queen Creek, and Sun Lakes. Data sourt
to the American Community Survey reflects the combined data of Chandler, GilQaeen Creek, and Sun Lakes; data for
Higley are not available.

COMMUNITY ENGAGEMENT

There were 22 residents, providers, or other interested parties from the South East Service Area that responded to the
community survey. Additional data was gatherecbtigh the provider follow up survey which had 12 respondents from the
South East Service Area.

COMMUNITY CONTEXT

Demographics
As of 2019, theSouth EasBervice Area was home t6853,548residents, whiclis approximately 1®ercent of the total
MaricopaCounty population.

The South East Service Area population is roughly split between females (51 percent) and males (49 percent).
Children ages-17 make up 27 percent of the population, compared to 24 percent children and youth countywide.
Seniorscomprise 12 percent, compared to 15 percent seniors in Maricopa County as a whole.

The majority of residents (66 percent) identify as White, compared to 55 percenhtywide. Residents who identify

as Hispanic or Latino comprise 18 percent of the population compared to 31 percent countywide, and residents who
identify as Asian represent 8 percent of the South East Service Area population.

il
il
il
il

SOUTH EAST SERVICE A REA IS YOUNGER THAN MARICOP A COUNTY AS A WHOLE
Figure75: Population Distribution in South East Service Are by Gender, Age, and Race/Ethnicity, 2019

Race/Ethnicity Gender

m White

= Hispanic or Latino

362,733

m Asian

= Black or African American
= TWO or more races Age

= Under 5 years= 5-17 years= 18-64 years= 65 years-
® American Indian or Alaska y y y y

= 0.1% Percent

Native
® Some other race alone 101,260
® Native Hawaiian and Other
Pacific Islander 8% 41,901
4% 23,855
= 1% 16743

Note: The race categories shown are all nblispanic or Latino; the ethnicity Hisparor Latino is of any race.
Source: American Community Survey 208& Estimates
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Poverty
Overall, 6.3 percent of South East Service RELATIVELY MODEST VA RIATION IN POVERTY

Area residents live below the poverty BY DEMOGRAPHIC GROUP
level. Poverty is notably higher countywide Figure76: Percentage of South East Service Area Residents Betwarty
and statewide (13.8 and 15.1 percent by Gender, Age, and Race/Ethnicity, 2019

respectively). Poverty rates vaspmewhat
across demographic characteristics:

g Female - 6.9%
1 Females are slightly more likely to live in & :
poverty than males in the South East e Male . w
Service Area. :
1 Individuals identifying as American Indial White, not Hispanic or Latino . :5.0%
or Alaska Native have the highest povert
rate in the region at 12 peent. Asian - 6.7%
1 Youth under 5 years of age have the
highest poverty rate by age (8 percent). Two or more races - 6.9%
> .
South East Service Are :g Native Hawaiian or Other Pacific- - 9%
gap score for race/ethnicity is 1.8 . An o e ( & Islander :
gap6 is the difference 3 SRR D | g
most advantageous conditions comgéand the o (of any race)
group with the least advantageous conditions. Black or African American S| 10.3%
This meanghe group with the highespoverty :
rate (American Indian or Alaska Native residents Some other race alone- 10.8%
has a rate thats almosttwice ashighasthe rate
for the group with the lowest rate\White, not American Indian or Alaska Na“Ve-: 12.0%
Hispanic or Latinh The countywide equity gap :
score is 2.7. A score of 1.0 is considered Under 5 years - 8.2%
equitable conditions. '
q 5 5-17 years - 6.8%
<

South East Service Area

Poverty Equity Gap Score

18-64 years [ 7.2%

1 . 8 65 years+ - 5.8%

0% 25% 50%

Source: American Community Survey 208& Estimates

The AZCEND Community Action Program

served an unduplicated count of 4,754 people Unduplicated Count of Number in Poverty
in 2019/20 across service areas. This Persons Served

represents 14 percent of the 34,851 residents in

poverty in the region, with the caveat that not all 4754

services are provided to people below the poverty ’ 34,851

line.

UnduplicatedCount of Individuals Served b
the AZCEND Community Action Program Count of Persons in Poverty in South Ea
(2019/20) Service Area (2019)
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CRITICAL UN MET NEEDS

The greatest share of South East Service Area survey respondents (50 percent) idantiéaty as a critical unmet need.
Mental health care/SUD treatment access (35 percent),employment supports, andchildcare (30 percent each)

were other top aitical unmet needs in the regioeveral providers emphasized the tremendous positive impact it would
have on the people in the community to have more mortgage assistance during the COVID crisis, more affordable housing
ongoing, and housing for people avmay have a felony record, which is key contributor to homelessness. A provider
participating in the vetting session noted that the importance of having a job to stave off other crisis needs:

0O Emp |l oy me n is alsng-tenmnastrategy, while crisis things rate higher, like
housing support, because | 6m facing evict

paying job so | can afford rent

HOUSING SUPPORT AND MENTAL HEALTH/SUD SE RVICES ARE THE MOST IDENTIFIED
UNMET NEEDS IN SOUTH EAST SERVICE AREA
Figure77. Percent of South East Service Area Survey Respondents Identifying Issue as a Critical Unmet Need, 2021

Housing support . 50%
Mental health/SUD treatmentmss. 35%
Employment supports i 30%
Childcare s 30%
Utilities support s 259
Transportation assistancemmmmmmmm" 25%
Physical health care accessmmmmmmmm————— 25%
Food support mm—— 25%
Financial counselingmmms 25%
Abuse/neglect prevention/stabilizationm—— 25%
Technology accessmmmmmmmmmmmn  15%
Social support F————— 15%
Legal counselingmmmmmmmms  15%
Income support F———— 15%
Education and skills trainingmesssssssss 15%

0% 50% 100%

Note: SUD refers to substance use disord®ata reflect 2 respondents.
Source: Maricopa County Community Action MegdaAssessment Community Survey, 2021

CLIENT EXPERIENCE AND ACCESS

Ease of Accessing Services Overall

Survey respondent feedback on the ease of accessing services was divided . Respondents cited facing no access
difficulties for 35 percent of services reported, some access difficulties for 23 percent, a lot of difficulties for I, marde
had not received or were still waiting for services for more than one quarter of repdgervicess Among the small number
of respondents reporting access experience, the service reported with least access difficulty was utility assistance.

18 Respondents were able to indicate their ability to access as many services as they sagia their level of satisfaction with each service
received. Since their perception of access and satisfaction could vary depending on the service, the results are preékerdedrab level of
access and satisfaction on the services sought outs@ze the Methods appendix for more detail.
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Client Satisfaction with Services Overall
Among reported services, South East Service Area residents reported satisfaction with 65 percent of the
services received, compared to unsatisfied for 24 percent of services received.

CLIENT PERCEPTION OF DIFFICULTY CLIENTS ARE LARGELY SATISFIE D
ACCESSING SERVICES V ARIES WITH RECEIVED SERVIC ES
Figure79: South East Service AreaR@ ondent s 6 F Figure78: South East Service Area Respondent Satisfacti
Difficulty Accessing Services as a Percent of Services Sougt ~ With Services as a Percent of Services Received

No difficulties NN 35% Satisfied [N 65%

Some difficulties B 23%
Neutral - 12%
A lot of difficulties I 15%

Never received service or Unsatisfied [N 24%
0,
still waiting [ 27%

0% 50% 100% 0% 50% 100%

Note: Data reflect the experience afinerespondents accessing a combined cour2®$ervices.
Source: Maricopa County Community Action Program Needs Assessment Com20@ilty Surve

SERVICE CAPACITY AND DEMAND

Service capacity in the South East Service Area is mixed. A total of 12 providers from the South East Service Area
responded to the provider follow up survey that asked them to assess their ability to meet capacity for services their agency
offers, and to what extent COVID has had an impact on demand for tiseseices. Across all services, providers report that
they can meet demand for approximately half (51 percent) of services people seek from them, while for 24 percent of service
they sometimes cannot meet demand and for another 24 percent of servicesrdwyently or always cannot meet demand.

According to providers responding to the survey, there is generally good capacity for technology/Internet assistance,
childcare, and food support. Capacity is more constrained for housing support and utiligsrsu

ABILITY TO MEET SERV ICE DEMANDS IS MIXED ; DEMAND INCREASED F OR MOST
SERVICES DUE TO COVI D

Figure80: South EasProviders Reporting Frequency of Turning Away or Waitlisftegpple due to Lack of Current (April 2021)
Capacity to Meet Demand foBervicesand Providers Reporting the Impact of COVI® on Demand forServices2021

Waitlist or Turn Away Clients Impact of COVID19 on Demand

No Change
8%
or

Note: Number of respondents (12), number of services evaluated (37).
Source: Maricopa Coudpmmunity Action Program Needs AsseBsovédter Follow Sprvey, 2021

Decreased
3%
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0Oltds been an interesting year. Nor mal | y
we can serve. This year, I tds compl et el
amount of assistance and we are struggling to process the need. We are normally

ni ckel and di ming who gets $500 her e, $10C

been able to serve people | i ke th

ASSETS AND STRENGTHS

Community stakeholders reported strong servicerastructure, including helpful providers and services that address diverse
needs

91 Helpful providers . Survey respondents identified multiple service providers that were particularly helpful in meeting
residentén e e d s , i ncludi ng AZCdadNdorbnsunity assisthnce @magrams, réntallassistange, and
state nutrition assistance and unemployment benefits.

1 Services that address diverse needs. Respondents appreciated diverse service offerings that span across the
social determinants of health firoathletic programs to youth enrichment, food and nutrition services, housing

assistance, and utilities support.

ol-HELP through AZCEND in Chandler & thank goodness for this program housing

ot herwi se homeless individual s!
ISSUE AREAS
HOUSING AND HOMELESSNESS
Housing support was the most identified unmet need among South East Service Area respondents , which is
supported by providers reporting a mixed ability to meet housing support demand . Among the eight providers

that offer housing support whassessed demand, 38 percent reported being able to meet demand while another 38 percent
reported sometimes not being able to meet demand, and 25 percent reported always or frequently being unable to meet
demand. All agreed that demand has increased asseqoience of the pandemic.

Exacerbating the issue isedian rents in the area above the county medighis contributes taalmost 44 percent of
households speridgmore than 30 percent of their income on rerRrovider respondentseported increased demanor

rental assistance due to COVID, and similar to other regions, noted the difficulty in finding housing for individual®with po
credit and unstable rental history.
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RENTS IN SOUTH EAST SERVICE AREA ARE HIG HER THAN THE COUNTY  AVERAGE
Figure81: Median Rent (2019), Percentage of Households Spending more than 30% of Household Income on Rent (ZBai#t and
in-Time Count of Sheltered and Unsheltered Homeless Individ28120) inthe South East Service Aread Maricopa County

Percentage of

households Count of
Median Rent spending more Homeless
than 30% of income  (Unsheltered)
on rent

$1,312 $1,518 $1,590 $1,450 43.5% 84

South East Service

Chandler Gilbert Queen Creek Sun Lakes South East Servicdrea Area
$1,127 47.7% 3,767
MaricopaCounty Maricopa County Maricopa County

Note: Rent data are not available for Higley. Homeless count for the South East Service area includes Chandler ancbGiltsenipt available
for Queen Creek, Sun Lakes, or Higley.
Source: Marico@@ounty Association of Government, 2020 aim Homeless Count; American Community Survely 284 B&imates

ol have | earned that i1t's a very real I SS
credit and unstable rental history, despite adequate income and clean

background.o

FOOD AND NUTRITION

One quarter of survey respondents identified food support as a critical unmet need in the region. Four percent
of South East Service Area households overall and nearly 22 percent of households livindibelowetrty level participate in
SNAR

Capacity to meet demand for food support is generally strong , with most providers (67 percent) indicating that they
rarely or never have to turn people away or put them on a waitlist for food support, whereas 11 percent reported they
sometimes cannot meet demand and 22 percent reported they cannot meet demand alinfagquently Providers
participating in the focus group and the provider survey agreed@@¥ID increased demand for food support

MOST HOUSEHOLDS EXPERIEN CING POVERTY DO NOT PARTICIPATE IN SNAP
Figure82: South East Servidgrea Households (all income levels and poverty le®Rdreiving SNAR2019

Household s receiving SNAP Households below poverty leve | receiving

SNAP
4 0% 21.7%
South EasService Area SouthEast Service Area
9.4% 34.9%
Maricopa County Maricopa County

Source: American Community Survey 2H& Estimates

The disparity between the percent of residents in poverty and the percent of households participating in Nutrition Assistance
is greatest for residents who identify ®hite, Asian, and Americdndian, suggesting possible targeted outreach
opportunities to increase enroliment.
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SNAP PARTICIPATION LOW RE LATIVE TO POVERTY RA TES FOR PACIFIC ISLA NDER,
WHITE, ASIAN, AND AM ERICAN INDIAN RESIDE NTS

Figure83. Percentage dflouseholds ReceivifgNAP (Nutrition Assistancgand People in Poverty by Race/Ethnicity in South East
Service Area, 2019

m Households Receiving Nutrition Assistance B People in Poverty

30%

15% 12.0%
7.9% .

=G 6.7% 7.3%6.9%
. 0
3. 70
2.7%
oordl | I |
0% = l

Native Hawaiian White, not Asian American Indian Two or more Black or African Hispanic or Some other race
and Other Hispanic or and Alaska races American  Latino origin (of
Pacific Islander Latino Native any race)

Note: The percentage of people in poverty is shown to provide a rough sense of need; it does not reflect the eligiblégopula
Source: American Community Survey 20&arEstimates

HEALTH

Mental health care/SUD treatment access
was the second most identified unmet need INEQUITIES IN INSURA  NCE COVERAGE

(35 percent) among South East Service Area Figure84: Percentage of Residents in South East Service Area Lacking Hea
respondents. Respondent feedback suggests that/nsurance Coverage by Gender, Age, and Race/Ethri6iLJ

COVID has increased demand for mental health
services, mirroring service patins experienced

L 3 Male [NGI596]
nationwide. c ;
o Female [SI7%):
Twenty-five percent of survey respondents White, not Hispanic or Latino A% :
identified access to physical health care as a criti Two or more races [N :
unmet need. Although the uninsured rate of 7.3 - s :
. . . slan
percent in the South East Service Area is lower g —
than the 10.6 percent rate natiovide, South East £ Native Hawaiian and Other Pacific Island S9!
Service Area residents that identify as Hispanic o § Black or African American INZI3%1
Latino (11 percent), some other race alone (17 e Hispanic or Latino (of any race)IINEERI%]
percent), or American Indian (21 percent) lack Some other race alone
health insurance at markedly higher rates than _ _ _ g
their service area peers American Indian and Alaska NativEl I 2112%
Under 6 years [IEI2%8
Uninsured g 6-18 years NI Oueral
< 19-64 years IS S

7 3% 65 years+ 1 0.7%

0% 5% 10% 15% 20% 25%
Surprise Service Area

10.6%
. Source: American Community Surw
Maricopa County 2019 5Year Estimates

Source: American Community Survey 208& Estimates
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CHILDCARE

Thirty percent of South East Service Area survey respondents identified childcare as a critical unmet need.
Providersreported that accessing affordable childcare is a problem for several clients.

EMPLOYMENT SUPPORTS

Thirty percent of South East Service A rea survey respondents identified employment support as a critical

unmet need. Similar to county, state, and national trends, the pandemic markedly increased unemployment. Although
conditions have improved over the past year, unemployment remains aboygapoemic levels. Stakeholder respondents
noted unemployment assistance as one of the most helpful programs assisting residents in need.

UNEMPLOYMENT REMAINS ABOVE PRE-PANDEMIC LEVELS, BUT RECOVERING
Figure85: Unemployment Ratén the South East Service Area, March 2G-Ebruary 2020 Compared to March 20E@bruary 2021

Before Pandemic (Mar 2019-Feb 2020) @ During Pandemic (Mar 2020- Feb 2021)

15%

10%

@
S e
” &
3.4% 3.4% 3.7% 3.7% -

0, 0,
3.6% 33%  33% 31% 31% 34%  32%

0%
Mar Apr May Jun Jul Aug Sep Oct Nov Dec* Jan Feb*

INCOME SUPPORT

Income support was identified as a critical need by a smaller share of service area survey respondents (15

percent). The median income for most communities in the South East Service Area are above the countywide average.
Despite overall greater economic strength compared to other regidms;incomeresidents in the South East Service Area
identified direct assistance as a program of particular value to meeting resident needs, underscoring the need for targeted
financial assistance in all communities.

MEDIAN INCOME VARIES SUBSTA NTIALLY IN THE SOUTH EAST SERVICE AREA
Figure86: Median Household Income for South East Service Area Communities

Median Income

$82,925 $96,857 $105,729 $ 56,779

Chandler Gilbert Queen Creek Sun Lakes
$64,468

Maricopa County

Findings by GeograpldySouth EasEervice Area 84



UTILITIES SUPPORT

One-quarter of service area survey respondents identified utility assistance as a critical unmet need. Stakeholders reported
increased demand for utility assistance and digital support during titepac.

Providers were split in their ability to meet demand for utilities support. Half of the Households with
eight respondents indicated that they always or frequently must turn people away or add tt
to a waitlist, while half indicated that they rarely or never must turn people away. All agreec
that demand for utilities support has increased duette pandemic. 93 5%

Internet Access

Nearly all (93.5 percent) households have an Internet subscription  , and 99.8 percent
of those households have a broadband connection. Among households earning less than South East Service Area
$20,000, 20.9 percent do not have an Internet subscription. 86.6%

Maricopa County

EDUCATION AND SKILLS TRAINING

Education and skills training was identified as a critical need by a smaller share of service area survey

respondents (15 percent). South East Service area residents are more educated compared to their countywide peers
across all measures, with a smaller share (5 percent) with less than a high school degree, nearly 95 percent havaighleast a
school degree, and almost 44 perceaporting ab a ¢ h edegeee d@ kigher.

SOUTH EAST SERVICE A REA HAS HIGH EDUCATIONAL ATTAINME  NT
Figure87: Educational Attainment of South East Service Area Adult Residents, 2019

Less than high school graduate  High school gradua te or higher ~ Bachelor's degree or higher

5.3% 94.7% 43.8%

South East Service Area
12.3% 87.7% 32.7%

Maricopa County

TRANSPORTATION ASSISTANCE

One-quarter of service area survey respondents identified transportation assistance

as a critical unmet need. Most workers have access tovehicle, with no difference in
vehicle access between women and men. Stakeholders reported increased demand for
1 30/ transportation assistance during thandemic, possibly related to decreased transportation
. 0 options during this time.

Workers with No
Access to a Vehicle

South East Service Area
2.7%

Maricopa County
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OTHER

Many South East Service Area providers were emphatic about the positive impact they could have if theyehad
unrestricted funding :

OWe can provide utility assistance if the house is in their name, but if we could fix
the transmission, pay off the garnishment, pay off payday loan, etc. we could
have a bigger impact. But most of our funding has to be targeted. Need more

flexibility to meet the needs in front of you. 6
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Surprise Service Area

The Surprise Service Area serves the communities of El Mirage and Sufaiaesourced to the American Community
Survey reflect the combined data of EI Mirage and Surprise.

COMMUNIT Y ENGAGEMENT

In the Surprise Service Area, 19 residents, providers, and interested parties completed the community survey and six (6)
providers responded to the follow up provider survey. In addition, Valley of the Sun United Way conducted a focus group
with providers from the Surprise Service Araad a community vetting session was held with Surprise service providers.

COMMUNITY CONTEXT

Demographics
As of 2019, the Surprise Service Area was homé&70,783residents, which is less than 4 percent of tiségal Maricopa
County population.

The Surprise Service Area population is roughly split between females (51 percent) and males (49 percent).
Children ages-17 make up 26 percent of the population, compared to 24 percent children and youth countywide.
Seniors comprise 20 percent of the population, compared to 15 percent seniors in Maricopa County as a whole.
Almost two-thirds (63 percent) of residents identify as White, and aperter identify as Hispanic or Latino,
compared to 55 and 31 percent resgeely for all of Maricopa County.

= =4 -8 =

SURPRISE SERVICE AREA IS LESS DIVERSE TH AN MARICOPA COUNTY A S AWHOLE
Figure88: Population Distribution irSurpriseService Are by Gender, Age, and Race/Ethnicity, 2019

Race/Ethnicity Gender

m White

m Hispanic or Latino

107,282

= Black or African Americal

= Asian

= Two or more races

Age
= Under 5 years = 5-17 years

B American Indian or Alask
Native

B Some other race alone

= 18-64 years __= 65 years+
33,796
43,225 /
' (20%)

11,072

I NN = 536
3035 ) (54%)

m Native Hawaiian and Othg;
Pacific Islander

B 0.3% LY
[ oW
®03%
" 0.2% Percent Count m 322

Note: The race categories shown are all nbiispanic or Latino; the ethnicity Hispanic or Latino is of any race. Demographic data is only included
for Buckeye City, Tonopah, and Wintersburg because of Census availability.
Source: American Community S20¥8y5-Year Estimates
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Poverty

In the Surprise Service Area, an estimated
9.0 percent of residents live below the
poverty level.
statewide (13.8 and 15.1 percent respectively).
Poverty rates vary across demographic
characteristics:

1 Females are slightly more likely to live in
poverty than males.

1 Individuals identifying as American Indian
AlaskaNative have the highest poverty rate
(20 percent) in the Surprise Service Area,
though still slightly lower than the
countywide rate of 23 percent.

1 Children under 5 have the highest poverty
rate by age (15.7 percent); this rate is less
than the countywidepoverty rate of 22
percent for children under 5.

Surprise Service Areabd
score for race/ethnicityis3.6 .An oO0equi
is the difference between the group with the most
advantageous conditions compared and the grouy
with the least dvantageous conditions. This mear
that group with the highegptoverty rate (American
Indian or Alaska Native residentsas a rate thais
approximately three and a half times higher than
the group with the lowest rat€Asianresidents.

The countywidesquity gap score is 2.7. A score 0f
1.0 is considered equitable conditions.

SurpriseService Area
Poverty Equity Gap Score

3.6

The Surprise Community Action Program
served an unduplicated count of 2,080 people
in 2019/20 across service areas. This
represents 14 percerof the 15,288 residents in
poverty in the region, with the caveat that not all

services are provided to people below the poverty

line.

Findings by GeograpldySurpriseService Area

NATIVE AMERICANS MOS T LIKELY TO LIVE IN
POVERTY

Poverty is higher countywide and Figure89: Percentage of Surprise Service Area Residents Below Pover
by Gender, Age, and Race/Ethnicity, 2019

Gender

male [ 8.5%

Asian . 5:.6% Overall
s 9.0%

White, not Hispanic or Latino - §7.4%

Some other race alone‘ 10.3%
Black or African American- 11.0%
Hispanic or Latino - 12.6%
(of any race) :
Two or more races - 13.7%
Native Hawzlasi:g: doerrOther Pacific-f 15.2%
American Indian or Alaska Nativ— 20.1%
Under 5 years - 15.7%
5-17 years - 11.7%
18-64 years - 9.1%

65 years+ . 5:.6%

Race/Ethnicity

Age

0% 25% 50%

Source: American Community S2048y5-Year Estimates

Unduplicated Count of Number in Poverty

Persons Served

2,080 15,288

Unduplicated Count of Individuals
Served by theCity of Surprise
Community Action Program
(2019/20)

Count of Persons in Poverty in Surprise Service
Area (2019)
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CRITICAL UNMET NEEDS

Childcare is the unmet need identified by the most Surprise Service Area survey respondents (59 pdfoedtsupport,
education and skills training, physical healthcare andmental health care/SUD treatment  were the next most

identified unmet needs in the regioRocus group participants discussed how COVID has impamtedalldemand for

services from seniors and from families who have lost,joch#dcare, antkansportation options because of COVID impact.

But they also point out that affordable childcare hagagis been an unmet need. The comparatively lower rating for housing
and utilities support surprised several providers participating in the vetting session, stating that housing support is their
number one request, but i tummaegt nmde chda viee a aanske dt laesy hh agwhe
now.

CHILDCARE IS THE MOS T IDENTIFIED UNMET N EED IN SURPRISE SERVICE AREA
Figure90: Percent of Surprise Service Area Survey Respondents Identifying Issue as a GnitieaNéed, 2021

Childcare . 59%
Food support I 47%
Education and skills trainingiee 47%
Physical health care accesSI  35%
Mental health care/SUD treatmen i 35%
Transportation assistancemm—  29%
Housing support I 29%
Utilities support Fmms  24%
Income support I 24%
Financial counselingiimmms  18%
Technology accessimmmmms 12%
Legal counselingimmmms 12%
Employment supports B 12%
Abuse/neglect prevention/stabilizatio s 12%
Social support B 6%

0% 50% 100%

Note: SUD refers to substance use disordeData reflect19 respondents.
Source: Maricopa County Community Action Program Needs Assessment Community Survey, 2021

CLIENT EXPERIENCE AND ACCESS

Ease of Accessing Services Overall

FiveSuiprise Service Area respondents completed survey questions related to service access and satisfactiombined

total of nine services soughRespondents reported a lot of difficulty accessing services for 50 percent of services sought, anc
that theywere still waiting for the service for 17 percent of services. They expressed no difficulty accessing services for one
third of services sought. Providers noted that lack of transportation is a significant barrier to accessing services for many
residents but online portals have helped increase access.

19 Respondents were able to indicate their ability to access as many services as they sought out and their level of satigfaesdicin service
received. Since their perception of access and satisfaction gayddepending on the service, the results are presented as the overall level of
access and satisfaction on the services sought out. Please see the Methods appendix for more detail.
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Client Satisfaction with Services Overall
Surprise Service Area residents who reported on service satisfaction laggelydissatisfied with the services they received
or they were still waiting.

SERVICE CAPACITY AND DEMAND

The areads ability t opemavedas streng by pcoeiderd g mManond the six Surprise Service
Area providers responding tthe follow up provider survey

1 They reported never or rarely having to turn away clid¢at 81 percent of serviced provided.
1 They reported frequently or always having to turn clients away or put them on a waitlist for 7 percent of services
provided.

Providers perceive an increase in demand for services due to COVID for 85 percent ofrihieesthey provide, with seven
percent each of services seeing no change or decreased change due to COVID.

PROVIDERS CAN MEET M OST SERVICE DEMANDS; MOST SERVICES SEE INCREASES IN
DEMAND DUE TO COVID

Figure91: Surprise Service Areroviders Reporting Frequency of Turning Away or Waitlisting People due to Lack of Current
(April 2021) Capacity to Meet Demand f&ervicesand Provider&keporting the Impact of COVIn Demand forServices2021

Waitlist or Turn Away Clients Impact of COVID on Demand

Decreased

No Change 7%

Note: These percentages are based responses from six respondents on 27 services.
Source: Maricopa County Community Action Program Needs Axsesdendrdllow Sprvey, 2021

ASSETS AND STRENGTHS

Focus group participants and survey respondents ehgtveral key community program assets, including:

1 APS crisis assistance for utility support ,
1 theCAP, and
9 thelocal food bank .

COVID rental assistance has been particularly helpful for residents recently, who noted their fear of returningQQ@Wi®
levels of rental and eviction prevention resources.

20 Readers should use caution when interpreting these findings due tentladl number of providers responding to the survey
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ISSUE AREAS

HOUSING AND HOMELESSNESS

Twenty -nine percent of Surprise Service Area survey respondents identified housing as an unmet need , Which

was the fourth most identified unmet neétled with transpetation assistanceocus grou@and vetting sessioparticipants
confirmed affordable housing as an unmet nard that meeting that need through increased inventory would be
transformative, particularly for seniors on fixed incomes. Exacerbating the isshat nedian rents in the Surprise Service

Area are higher than the county as a whole, and nearly half (48 percent) of renting households spend more than 30 percent
their income on rent.The pointin-time count identified 38 unsheltered homeless people living in the Surprise Service Area,
and providers reported at the vetting session that there were 179 homeless people in Homeless Management Information
System (HMIS) in the first quartef 8021 who indicated Surprise as their last known address.

The ability of Surprise Service Area providers to meet demand for housing support varied. Among the five

providers who offer housing support and assessed their ability to meet demand, oneendicat hat t hey o0al wa
must turn people away, while two indicated they Osometi
neverdé must turn people away. Al | agr e e desultbféahe paddemica n d f

HALF OF SURPRISE REN TERS SPENDING >30% O F INCOME ON RENT
Figure92: Median Rent (2019), Percentage of Households Spending more than 30% of Household Income on Rent (ZBai@) and
in-Time Count of Shelteed and Unsheltered Homeless Individu@620) in Surprise Service Area and Maricopa County

Percentage of
households spending Count of Homeless
more than 30% of (Unsheltered)
income on rent

$1,228 $1,349 47.7% 38

Median Rent

El Mirage Surprise SurpriseService Area Surprise Service Area
$1,127 47.7% 3,767
Maricopa County Maricopa County Maricopa County

FOOD AND NUTRITION

Food and nutrition assistance was the second most identified unmet need (47 percent of respondents) in the

Surprise Service Area (tied with education and skills training ). Among the four Surprise Service Area providers that
responded to the prower follow up survey and offer food support, all reported that they have the ability to meet current
demand for food support, despite all agreeing that demand for food support has increased as a consequence of COVID.

Seven percent of area hous#t receive SNAP more than twathirds of household belowthe poverty level in the Surprise
Survey Area do noparticipate in SNAP
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TWO -THIRDS OF HOUSEH OLDS EXPERIENCING PO VERTY DO NOT PARTICI PATE IN

SNAP
Figure93: Surprise Service Arddouseholds (all income levels and poverty le®Rdreiving SNAR2019

Households below poverty leve | receiving

Household s receiving SNAP SNAP
6.9% 31.9%
(4,066) (1,475)

SurpriseService Area SurpriseService Area
9.4% 34.9%
Maricopa County Maricopa County

Source: American Community Survey 23# Estimates

Fourteen percent of Hispanic or Latino households and nearly 17 percent of Native Hawaiian or Pacific Islander d®usehol
received SNAP The greatest differential b&een houseblds in poverty and SNABptake was for Native American
households, where 20 percent of household experience poverty, but only Epereceive SNAP

AMERICAN INDIAN PART ICIPATION RATE LOW RELATIVE TO POVE RTY RATE
Figure94:. Percentage dflouseholds Receiving Nutrition Assistance and People in Poverty by Race/Ethnicity in Surprise Service
Area, 2019

® Households Receiving Nutrition Assistance ® People in Poverty

30%

20.1%

16.7%
15.2%

- 13.7% 13.3% 13.8%% o4
0.80bL0% 1039 10.6% 10.3%
7.4% 0
4.9°/I 09 I I I 5.6% I I

0%
White, not  American IndiarBlack or African Two or more Asian AmericarBome other race Hispanic or Native Hawaiian
Hispanic or and Alaska American races alone Latino origin (of and Other
Latino Native any race)  Pacific Islander

Note: The percentage of people in poverty is shown to provide a rough sense of need; it doesfiect the eligible population.
Source: American Community Survey 2044 Estimates
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HEALTH

Health care access, including both physical

and behavioral health care, was identified by

35 percent of Surprise Service Area survey
respondents. Focus group respondent also noted
COVI Dds impact olheirhealt
experience with suboptimal telehealth practices for
service delivery.

INEQUITIES IN INSURA NCE COVERAGE
Figure95: Percentage of Residents in Surprise Service Area Lacking
Health Insurance Coverage IBender, Age, and Race/Ethnicity, 2019

Male INZI7%!
Female [IINGIO%I:
White alone, not Hispanic or Latinolli519% :

Gender

Overall, the Surprise Service Area has lower rates _ :
the uninsured (7.3 percent) compared to the county Asian alone I

as a whole (10.6 percent). However, there is noted 2 Two or more races [IINEIT%!
variation in insuranceoverage by race/ethnicity and £ Black or African American alone NG5 %!
L .
age: § Native Hawai i aniaiidoQ@t her Pacifice
4 . . . .
1 Roughly twenty percent each of Hispanic o hEpSn et el €
Latino residents, American Indian and Some other race alone IEINNZT5%]

Native Alaska residents, and residents of Ameti . _ :
; merican Indian and Alaska Native aloriéi 218 %
some other race alone lack insurance :

coverage. Under 6 years [ISI2S81

1 Resident between the ages of 19 and 64 ar 6-18 years _ 1
i i g Overal
mostlikely to lack insurance coverage (10.4 19-64 years IS S

percent).
65 years+ | 0.3%

Age

Source: American Community Survey 203& Estimates :
0% 5% 10% 15% 20% 25%

CHILDCARE

Childcare was the unmet need most identified (59 percent) by Surprise Service Area survey respondents
Among the two respondents repori their childcare access experience, one expressed no difficulty accessing childcare
services, and the other was still waiting to receive services.

EMPLOYMENT SUPPORTS

Employment supports was cited as critical unmet need by only 12 percent of community survey respondents

from Surprise Service Area . The three Surprise Service Area employment support providers responding to the provider
follow up survey indicated that they oOrarely or neveré
support services. Providers were split on @ther the pandemic increased, decreased or had no change on demand for
employment services.

Findings by GeograpldySurpriseService Area 93



UNEMPLOYMENT REMAINS ABOVE PRE-PANDEMIC LEVELS
Figure96. Unemployment Rate in the Surprise Service Area, March ZF&tguary 2020 Compad to March 202&February 2021

15%

10%

5%

Before Pandemic (Mar 2019-Feb 2020) @ During Pandemic (Mar 2020- Feb 2021)

®
e
5.8%
4.9%  48% w,

4.3% 42%  43%  41% 400 @ 44%  42%
0%
May Jun Jul Aug Sep Oct Nov Dec* Jan Feb*
INCOME SUPPORT
Roughly one -quarter (24 percent) of Surprise Service Area survey respondents identified income support as a

critical unmet need. Median rents in the service area fluctuated from $58,216 in El Mirage to $69,076 in Surprise.

MEDIAN

INCOME HOVER S AROUND

THE COUNTY AVERAGE
Figure97: Median Household Income for Surprise Service

Area Comnunities

Median Income

$ 58,216 $ 69,076

Surprise

$64,468

Maricopa County

UTILITIES SUPPORT

Roughly one -quarter (24 percent) of Surprise Service Area survey respondents
identified utilities support as a critical unmet need, tied with income support. All six
respondents to the provider follow up survey offer utilities assistance. Most (4) indicated tt

Households with
Internet Access

they rarely or never have trouble meeting demand for assistance with paying for utilities, w 9 1 1%
one provider indicated they sometimes have difficaligeting demand and one provider .

indicated that they frequently have trouble meeting demand. All six providers indicated tha SurpriseService Area
demand has increased as a consequence of COMH3t (91.1 percenthouseholds have an 86.6%
Internet subscription, and 99.7 percenttbise households have a broadband connection. Maricopa County
Among households earning less than $20,000, 26.9 percent do not have an Internet

subscription.
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EDUCATION AND SKILLS TRAINING

Education and skills training was tied with food support for the second most identified unmet need (47

percent) by Surprise Service Area survey respondents.  The proportion of residents age 25 and over with a high

school diplomas slightly higher than the county rate, and the rate of residents with a college degree or higtttig sli

below the county averag&iven the high rate of residents with a high school diploma, providers attribute the high ranking of
education and skills training to the lack of good, affordable-pesbndary options locally. If residents can grow thkills

they could improve their wages.

oLots of young families need to finish education. People are looking for the next

level to move up in their career. 6

SURPRISE SERVICE AREA PROPORTION OF HIGH S CHOOL
GRADUATES EXCEEDS COUNTY RATE
Figure98: Educational Attainment of Surprise Service Area Adult Residents, 2019

Less than high High school Bachelor's degree
school graduate graduate or higher or higher

9.5% 90.5% 26.1%

Surprise Service Area

12.3% 87.7% 32.7%

Maricopa County

Note: Educational attainment data reflects the population age 25 and over.
Source: American Community Survey 2(H& Estimates

TRANSPORTATION ASSISTANCE

Transportation assistance was the tied for the fourth most frequently cited critical unmet need in the Surprise
Service Area (29 percent). Most workers have access to a vehicle, with females experiencing slightly greater vehicle access
compared to malesProviders stated that having better transit options would be a huge benefit to residents.

FEW SURP RISE SERVICE AREA WO RKERS ARE TRANSIT
DEPENDENT
Figure99: Surprise Service Are@/orkers with No Access to a Vehicle by Gend&t019

Workers with No Access to a Vehicle

Male Female All
0.8% 1.3% 1.0%
(289) (444) (733)

Surprise Service Area
Source: American Community Survey 208# Estimates

OTHER

At the vetting session, providers talked about the needlietter coordination countywide and statewide between
providers. Many expressed how impactful improved coordination would be on the residents.
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Tolleson Service Area

The Tolleson Serice Area serves the communidf Tolleson.

COMMUNITY ENGAGEMENT

Thirty-three (33) residentsproviders, and interested parties participated in the community survey. Three providers
participated in the follow up provider survey. Additionally, the Valley of the Sun United Way facilitated a provider focus
group in the Tolleson Service Arend avetting session to review the draft findings with providers.

COMMUNITY CONTEXT

Demographics
As of 2019, the Tolleson Service Area was home to 7,246 residents, which is less than 1 percent of the total Maricopa Coun
population.

TollesonService Area has more females (53 percent) than males (47 percent) in the region.

Children ages-{17 make up 30 percent of the population, compared to 24 percent children and youth countywide.
Seniors comprise 11 percent, compared to 15 percent senimigdaricopa County as a whole.

The vast majority of residents (86 percent) identify as Hispanic or Latino, compared to 31 percent Countywide. Black
or African American residents comprise 7 percent of the population, and White residents make up 4 pertieat of
population, compared to 55 percent countywide.

=A =8 -8 -9

TOLLESON SERVICE ARE A IS YOUNGER AND MOR E DIVERSE THAN MARIC OPA COUNTY
AS A WHOLE
Figurel00 Population Distribution in Tolleson Service Are by Gender, Age, and Race/Ethaidy,

Race/Ethnicity Gender

= Hispanic or Latino

= Black or African Americal

= White
Age
= American Indian or Alask = Under 5 years = 5-17 years
Native = 18-64 years = 65 years+

790
1%)

= Two or more races

7%

4%
n 2 30—

534
272

4,304
= 165 (59%)

= 0.3% Percent Count m 25

Note: The race categories shown are all nbiispanic or Latino; the ethnicity Hispanic or Latino is of any race.
Source: American Community Survey 208& Estimates
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Poverty

An estimated 18 percent of Tolleson Service Area residents live below the poverty level.  Poverty is higher in
Tolleson than the poverty rate countywide and statewide (13.8 and 15.1 percent, respectively). Given the small size of
Tolleson, the margiof error for the overall poverty rate in is large (+6.5%). Consguently, further disaggregation of data
by demographic characteristics is not considered reliable.

The City of Tolleson Community Action Program served an unduplicated count of 533 people in 2019/20
across service areas. This represents 41 percent of thie 303 residents in poverty in the region, with the caveat that not all
services are provided to people below the poverty line.

Poverty Rate Unduplicated Count of Number in Poverty
Persons Served
5iee
1 8 = @/O Source: American 1,303

Community Survey
2019 5Year Estimates

Tolleson Service Area

Unduplicated Count of Individuals Served by
the City of TollesonCommunity Action
Program (2019/20)

Count of Persons in Poverty ifolleson
Service Area (2019)

CRITICAL UNMET NEEDS

The figure below shows how Tolleson Service Area survey respondents ranked top critical unmet needs. The areas identifie
as top critical unmet need$igusing support, mental health care/SUD treatment access, employment supports,

and food support ) mirrored the county level, witlthildcare, income support and physical health care access tied

for the fourth most identified unmet need in Tolleson. Focus group feedback reinforced survey input on housing and
healthcare, with participants noting a need for maiféordable housing and increased access to physical and behavioral health
care. Focus group participants also identified a need for increased financial literacy training and greater focus len equitab
educational attainment across the diverse population.

HOUSING SUPPORT AND MENTAL H EALTH/SUD SERVICES MOST IN NEED
Figure101: Percent of Tolleson Service Area Survey Respondents Identifying Issue as a Critical Unmet Need, 2021

Housing support s 46%
Mental health care/SUD treatmentsssssssss. 46%
Employment supports s 429
Food support s 38%
Income support FEEE——— 319%
Physical health care accessmmmm——————— 31%
Childcare s 31%
Utilities support s 27%

Education and skills trainingeesssssssssm—  27%
Social support F———— 19%

Financial counselingmessmm——— 19%
Abuse/neglect prevention/stabilizatiope—— 19%
Technology accessmmmmmmmmmms  159%
Transportation assistancemmmmms 12%
Legal counselingmmssss 8%

0% 50% 100%

Note: SUD refers to substance use disord®ata reflect33 respondents.
Source: Maricopa County Community Action Program Needs Assessment Community Survey, 2021
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CLIENT EXPERIENCE AND ACCESS

Ease of Accessing Services Overall
Survey respondents generally reported little difficulty in service access. Across all service categories, respondents
reported no difficulties obtaining 74 percent of service sought, and some difficulties in obtaining 22 percent of&ervices.

However, focus group participants discussed variable access experiencefefentigroups in the community, with greater
access challenges noted for Black and brown residents, seniors, and individuals without documentation. Focus groups
stakeholders also noted that COVID has made resosm®re scarce, impacting overall access.

Client Satisfaction with Services Overall
Tolleson Service Area residents who received services were gener  ally satisfied with the services they received,
citing satisfaction with 92 percent of services received.

RESIDENTS REPORT NO DIFFICULTIES RESIDENTS ARE LARGEL Y SATISFIED
ACCESSING MOST SERVI CE NEEDS WITH RECEIVED SERVIC ES
Figurel03 Tol |l eson Service Are Figurel02 Tolleson Service Area Respondent Satisfactio
Difficulty Accessing Services as a Percent of Services Soul with Services as a Percent of Services Received

o dieuttes e saisfied [ o2%

Some difficulties B 22%

Neutral = 0%
A lot of difficulties B 4%

Never received service or Unsatisfi
0 nsatisfied 8%
still waiting e O

0% 50% 100% 0% 50% 100%

Note: Data reflect the experience dfl respondents accessing a combined cour2 déervices.
Source: Maricopa County Community Action egoassessment Community Survey, 2021

oSincethe beginning of pandemic, we made ourselves really available to the
community. We hired part-time personnel to deliver info to p eople, even door-
to-door, about rent and utilities. We increasednumber of seniors we serve This

demonstrates why there is less difficulty accessing services in this regiono

SERVICE CAPACITY AND DEMAND

The areads abil ity t wmaybeelimited 2 elhethree Eolledoa SeavitedArea providers responding

to the provider follow up survey on the ability of agencies to meet the demand for the services they provide indicated that
across all service categories, 58 percent of the time they sometimes must turn clients away or put them on a waiting list due
to lack of capaty, while prospective clients must be frequently or always turned away 42 percent of the time. The services
that are most constrained include food support, housing support, and utilities support.

21 Respondents were able to indicate their ability to access as many services as they sought out and their level of satidfasdicmservice
received. Since their perception of access and satisfactuld vary depending on the service, the results are presented as the overall level of
access and satisfaction on the services sought out. Please see the Methods appendix for more detail.

22 Readers should use caution when interpreting these findingsadtee small number of providers responding to the survey

Findings by GeograpldyTolleson Service Area 98



This observation was corroborated by focus group particisaand survey data, which is discussed in more detail for specific
services within the Issue Areas section below.

According to the three providers that responded to the provider follow up survey, demand increased due to COVID for 91
percent of services ty offer.

ABILITY TO MEET SERV ICE DEMANDS MAY BE CONSTRAINED; DEMAND INCREASES FOR
MOST SERVICES DUE TO COVID

Figurel04 TollesonProviders Reporting Frequency of Turning Away or Waitlisfegpple due to Lack of Current (April 2021)
Capacity to Meet Demand foBervicesand Providerskeporting the Impact of COVIDn Demand forServices2021

(Number of services=11)

Waitlist or Turn Away Clients Impact of COVID on Demand

Note: Data reflect the experience of
Source: Maricopa County Community Action Program Needs Assetdendrdllow Sprvey, 2021

ASSETS AND STRENGTHS

Focus group participants provided input on community assets and strengths that support service infrastructure, delivery, and
outcomes.

91 Diverse health and human service providers. Focus group participants noted that services are faoignted
and provide wraparound programming. Key providers supporting the service delivery infrastructure include the City
of Tolleson, the CAP office, thcommunity center, library school day care, and the senior center.

1 Engaged program staff . Focus group participants noted the commitment of program staff and their willingness to
meet all client8needs and bridge them to services.

1 Cross sector program partnership s. Focus group provider participants indicated interest in expanding
partnerships across health and social service organizations.

9 Service provision that responds to social determinants of health. Focus group participants noted broad
service opions that span the social determinants of health, from food to utility support, healthcare, and workforce
development. Nutrition assistance, rental assistance, and home healthcare visits were identified as particularly usefu
programs.

1 Meet people where they are . Providers report usingreative approaches to connecting to peaple

O0Our staff really does go above and beyol

clients and help a lot with language support. They ar e the bi g ass
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ISSUE AREAS
HOUSING AND HOMHB_ESSNESS

Housing support was one of the two most frequently cited critical unmet need in Tolleson Service Area.

According to the provider survey, there was agreement among the three respondents that people seeking housing support
must be always or frequelytturned away (2) or sometimes turned away (Mhen asked what would be the single most
impactful intervention for residents in the area, many providers said better access to affordable housing and rentakassistan

Housingaffordability, quality, anidventory all pose challenges, according to focus group participants, who noted increasing
rents, limited homes suitable for families with children, and lack of housing options for individuals who were formerly
incarcerated. Participants also noted theat@nship between the need for increased financial counseling and housing. Many
individuals and families have poor credit scores that are a barrier to securing housing; financial counseling andriiieescy se
could help them repair their credit and féitate housing.

HALF OF TOLLESON REN TERS SPENDING >30% O F INCOME ON RENT
Figurel05 Median Rent (2019), Percentage of Households Spending more than 30% of Household Income on Rent (2019), and
Pointin-Time Count of Sheltered andnsheltered Homeless Individug020) inthe City of Tolleson and Maricopa County

Median Rent Percentage of households spending Count of Homeless
more than 30% of income on rent (Unsheltered)
$891 49.4% 5
Tolleson Tolleson Tolleson
$1,127 47.7% 3,767
MaricopaCounty Maricopa County Maricopa County
ORents are sky rocketing, whi c h assi#aaoe,S MO T €

and also issues with inventoy; there is just not enough housing (and affordable

housing) for all/l that need it

FOOD SECURITY

Food support was the third most frequently cited critical unmet need in Tolleson Service Area. According to

the provider surveythere was agreement among the three respondents that people seeking food support must be always or
frequently turned away (2) or sometimes turned away (1). One quarter of all householdsvarttiirds of all household living
below the povertylevel receive SNAPwhich is significantly higher than the countywide r&@cus group participants

estimated that the demand for home delivered meals increased 40 percent during the COVID paaddmitedongoing

need for more nutrition education and one affordable grocery store option®roviders noted that the region offers food
deliveries to seniors, drive through pick up, fresh produce bags, meals to students during summer break, and help applying f
SNAP and other food supports at the library.
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HALF OF HOUSEHOLDS E XPERIENCING POVERTY PARTICIPATE IN SNAP
Figurel06: Tolleson Service Aredouseholds (all income levels and poverty le®Rdreiving SNARR019

Households receiving SNAP Households below po verty level receiving

SNAP
24.1% 67.1%
(494) (255)
TollesonService Area TollesonService Area
9.4% 34.9%
Maricopa County Maricopa County

HEALTH

Tolleson Service Area respondents ranked physical health  care as the fifth most critical unmet need (tied with
food and income support) and mental health/substance use disorder treatment as the first most critical

unmet need (tied with housing support).  Focus group respondents cited broad need for increased healthazaess
and capacity across both physical and behavioral héatilmdingmore support for people with substance use disorder and
mental health need3hey also noted the issue of stigma around mental health issues is

impacting people seeking help, peutarly in the Latino community. Outreach and education 1 Uninsured

this community could help.
15.4%

OoWe need more health care access There isnot enough low cost

or free clinics. We need more infrastructure, more hospital
o _ Tolleson Service Area
access as well. The two clinics we have in town are always

10.6%

maxed out. We need more quality care options.o MaricopaCounty

CHILDCARE

Childcare was tied for the fourth most frequently cited critical unmet need in Tolleson Service Area. Focus

group respoments discussed the need for more early care and education options in thepaeularly affordable childcare.
Providers report that there is a cultural element to care preferences. Latino parents often prefer having grandparents taking
care of their diildren. The parks and recreation department provides-ofischoottime care for ages six and up.

oOoHead start woul d be .gThelibrary offess stneeagly i n T ol

childhood education, but would be good to have more options.o

EMPLOYMENT SURHRT

Employment support was the second most frequently cited critical unmet need in Tolleson Service Area.

Focus group participants noted a need for increased jobs with livable wages, better access to jobs for undocumented
community members, and more robusbrkforce development programming that promotes collaboration among providers
and offers alternate and diverse career pathways. They
challenges in receiving unemployment benefits and the toegdarantine at home without pay. They also noted the impact
that COVID-induced unemployment has on increasing demand for other human services.
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INCOME SUPPORT

Income support was tied for the fourth most frequently cited critical
unmet need in Tolleson Service Area. Median Household Income

The median income for the City of Tc $45’952 vas

incomeis lower than countywide median ($64,468), the statewide median ($59,9:
and the national median ($62,843). Tolleson
$64,468

Maricopa County

UTILITIES SUPPORT

Utilities support was the fifth most frequently cited critical unmet need in Tolleson :
Service Area. Households with

Internet Access
The two providers responding to the provider follow up survey who provide utilities support

services both indicated that demand outstrips supply alwayeequently.Focus group 70 3%
participants discussed seeing an increase in demand for utilities assistance based on incre ’
housing costs (so less resources to cover remaining expenses) and increased energy usal
resulting from hotter weather.

Tolleson Service Area

86.6%
Focus group respondents also noted an increase in the digital divide as a result of the CO)

pandemic. With less access to tech sources (Blgaries) and tech support, individuals are
more digitally isolagd. Providers noted that residents often lack funds to purchase the
technological devices they need. According the ACS 2019 tlegroportion of households
with Internet access is low in Tolleson (70 percent), but J@dcentof those with Internet
access have broadband access. Fully 65.9 percent of households with incomes of less than
$20,000 do not have an Internet connection, or 205 unconnected households in the city.

Maricopa County

EDUCATION AND SKILLS TRAINING

Education and skills training was tied for the fifth most commonly cited critical unmet need for the Tolleson

Service Area by survey respondents.  Tolleson residents are less educated compared to the county as a whole; fewer
residents have graduated from high school or obtained a college degree or highiiioAally, focus group respondents

noted variation in educational outcomes for individuals of different races or ethnicities, and discussed the ways #vatatiffer
in educational attainment | ead to |l onger term o0downstre

OHi gher blackangds of

brown folks lacking Less than high High school Bachelor's degree

_ _ school graduate graduate or higher or higher
educational attainment

creates a domino effect of 27 . 6% 72 . 5% 7 5%

iIssues for people It limits TollesonService Area
their access to job 12.3% 87.7% 32.7%

opportunities, limits their Maricopa County

economic potential,et ¢ . ©
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TRANSPORTATIONASSISTANCE

Twelve (12) percent of Tolleson Service Area survey respondents identified
Workers with No transportation assistance as a critical need in the region.  An estimated 3.4 percent of
Access to a Vehicle  workers in Tolleson do not have access to a vehicle, or approximately 104 residéniss.
impact was greater for female workers, where 4.8 percent lack access to a vehicle, compared to

3 . 4% male workers, 1.9 percent of whom lack vele access.
Tolleson Providers expressed how the low ranking for transportation assistance may be an artifact of
COVID, with fewer people going to #person appointments and more people using virtual
2.7% means to connect or work. In general, providers perceive tmahsportation is a challenge for

people to get groceries, go the bank, etc. Public transit options are very limited. Improved
transportation options, such as leaost buses and more transportation that goes outside the
immediate area, was viewed as a pdiwkway to help residents.

Maricopa County

OTHER

Focus group participants and survey respondents noted additional opportunities to improve service delivery and meet the
needs of the region.

1 Information communication.  Several respondents cited opportunities to increase communication and outreach
related to available resources and programs. They noted this is particularly true during COVID, when many
providers have limited face to face operations so finding out abaitedole resources is challenging. Additionally, the
identified opportunities for more centralized sharing of COVID related information and data.

1 Additional social and educational supports.  Respondents identified opportunities for additional social sujgpo
including parenting classes and literacy education.

1 Immigration status assistance. Respondents note that immigration status impacts a myriad of opportunities, from
the ability to get work, find housing, and access healthcare. Focus group particiigantsed how limited work
options for people without immigration status creates an economy reliant on day laborers versus more stable long
term work opportunities.

1 Needs of seniors. Focus group participants noted increased service needs for senioig dimifixed incomes,ral
the unique impact of COVIDn seniordaccess to needed supports, including home meal delivery.

1 More flexible funding to support the range of housing needs. Providers noted that th
people living in weeko-week arrangements in apartments because it is viewed as a hotel or motel and funding is not
allowed for hotels/motels. Yet people are living in these wiekveek arrangements for years and the reality is that
they need assistance to remdinancially stdb and housed
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Wickenburg Service Area

The Wickenburg Service Area serves the communities of Wickenburg, Wittman, Aguila, Circle City, and Morristown. Data
sourced to theAmerican Community Survey reflect data from Wickenburg, Wittman, Aguila, and Morristown; data were not
available for Circle City.

COMMUNITY ENGAGEMENT

Seven individuals from the Wickenburg Service Area responded to the community survey. Additional data was gathered
through two stakeholder focus groups (one in Wickenburg and one in Peoria that included Wickenburg stakeholders). One
provider from the Wickenburg Service Area completed the provider follow up surviéyere was a vetting session for
Wickenburg providers to review the draft findings.

COMMUNITY CONTEXT

Demographics
As of 2019the Wickenburg Service Areaas home t09,285residents

Wickenburg Service Area has more females (52 percent) than males (48 percent) in the region.

Children ages-17 comprise 15 percent of the population, compared to 24 percent children and youth countywide.
Seniors comprise 35 percent of the region, congzato 15 percent seniors in Maricopa County as a whole.

Over three-quarters of residents (78 percent) identify as White and 15 percent identify as Hispanic or Latino,
compared to 55 and 31 percent respectively for all of Maricopa County.

=A =4 -4 -9

WICKENBURG AREA IS OLDER AND LESS DIVE RSE THAN COUNTY ASA WHOLE
Figurel07: Population Distribution inNickenburgService Are by Gender, Age, and Race/Ethnicity, 2019

Race/Ethnicity Gender
m White
= Hispanic or Latino
= American Indian or

Alaska Native
= Two or more races

m Asian

m Native Hawaiian and
Other Pacific Islander

m Black or African
American

® Some other race alone

Age
= Under 5 years = 5-17 years

= 18-64 years = 65 years+

" 1% 1,388 ® 106
= 0.4% " 38
m 0.1% m 13
® 0.1% = §"13
®0.1% Percent Count 7

Note: The race categories shown are all nblispanic or Latino; the ethnicitilispanic or
Latino is of any race. Demographic data is only included\fimkenburg, Wittman, Aguila, and Morristowsecause of Census availability.
Source: American Community Survey 208#& Estimates
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Poverty
More than 15 percent of Wickenburg Service Area residents live below the poverty Poverty Rate
level. Poverty is lower countywide and similar statewide (13.8 and 15.1 percent respectively).
Poverty rates were similar aoss males and females. Limited data availability precludes analysis 1 5 6 0/

poverty by other demographic characteristics. Almost three percent (2.7 percent) of Wickenb
Service Area residents are considered working poor, defined as residents who workéach@yll
yearround over the past 12 months but remained in poverty.

Source American Communit)
Survey 2019-Bear Estimates

The Foundation for Senior Living -

Wickenburg served an unduplicated count of
401 people in 2019/20 across service areas.

This represents 28 percent of the 1,445 residents |
poverty in the region, with the caveat that not all 401 1,445
services are provided to people below the poverty

Unduplicated Count of Persons

Served Number in Poverty

. Unduplicated Count of Individuals Served by the Count of Persons ifPoverty in the Wickenburg
line. Foundation for Senior LivingWickenburg (2019/20) Service Area (2019)

CRITICAL UNMET NEEDS

The figure below shows how survey respondents from the Wickenburg Service Area ranked top critical unmet needs. Simila
to the countywide responsesiousing, mental health care/substance abuse treatment access andfood support

were among the most commonbgited unmet needs, with a majority (71 percent) identifying housing as a critical need.
Wickenburg Service Area survey respondents also identified physical health care acqesséa as one of the top critical

unmet needs (compared to 35 percent inet county as a whole), while utilities support, transportation assistance, income
support, and employment supports were each identified by nearlytoing of Wickenburg Service Area respondents (29
percen).

HOUSING IS THE MOST IDENTIF IED UNMET NEED IN WICKENBURG SERVICE A REA
Figure108 Percent of Wickenburg Service Area Survey Respondents Identifying Issue as a Critical Unmet Need, 2021

HoUuSINg SUPPOIt . 71%
Physical health care accessmmmmmmEEE— 43%
Mental health care/SUD treatmen i . 43%
Food support M. 43%
Utilities support s 29%
Transportation assistancemmn I ——— 29%
Income support I 29%
Employment supports B 299%
Abuse/neglect prevention/stabilizatio e 29%
Technology accessmmmmmmmmmmmmn  14%
Legal counselingmmmmmmmmms 14%
Financial counselingmsmmsms 14%
Childcare m—— 14%
0% 10% 20% 30% 40% 50% 60% 70% 80%

Note: SUD refers to substance use disordddata reflect seven respondents.
Source: Maopa County Community Action Program Needs Assessment Community Survey, 2021
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CLIENT EXPERIENCE AND ACCESS

Ease of Accessing Services Overall

Two survey respondents provided data on their experience accesstognbined total of eiglgervices. These two
respondents indicatedo difficulties for 67 percent of services the y reported seeking , some difficulties in accessing 17
percent of services, and that they are still waiting for 17 percent of the services they seught.

Focusgroupfedback suggests variation in service experience b
respondents identified individuals experiencing homelessness, families with children, particularly children with disabilities
and/or special neds, and seniors as facing more difficulty accessing needed services.

Client Satisfaction with Services Overall
Two Wickenburg Service Area respondents reported on service satisfaction and both repgatiesfiaction with services
received.

SERVICE CAPAC ITY AND DEMAND

The Wickenburg Service Area provider who responded to the follow up survey indicated having to turn

people away or put them on a waitlist for services. 24 This provider respondent also indicated that COVID has
increased demand for half of séres they provided, but that demand has not changed or decreased for the other services
they provide.Service provider focus group participants indicated that COVID has increased demand for services.

ASSETS AND STRENGTHS

Focus group and survey respondents identified community assets and strengths that support Wickenburg Service Area
residents ability to thrive.

I Supporting basicneeds. Focus group participants described stron
services were identified as integral to meeting diverse needs across the population. The Senior Center has met
demand for meals and expanded on a limited to schedulestp With other needs.

1 Increased service funding. CARES Act funding has been helpful in meeting a variety of needs for area residents.
The ability to receive CARES services or resources without legal residency or citizenship was important in reaching
community members in need.

23 Respondents were able to indicate their ability to access as many services as they sought out and their level of satidfazdicmservice
received. Since their perception of access arfaction could vary depending on the service, the results are presented as the overall level of
access and satisfaction on the services sought out. Please see the Methods appendix for more detail.

24 Readers should use caution when interpreting thesariggldue to the small number of providers responding to the survey
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ISSUE AREAS
HOUSING AND HOMELESSNESS

Survey respondents and focus group participants  overwhelmingly identified housing support as the highest

priority need for the  Wickenburg Service Area. The median rent in Wickenburg is lower than the countywide median
however, community stakeholders note that current rents do not seem to reflect the median rent data presented in the
report, and that rental affordability is an increasing iss&erty-two percent of service area residents pay more than 30
percent of their income on rent.

Focus group participants identified lack of affordable housing options and limited funding for housing assistance &skey barr
They also note that housing insedyrhas increased during COVID due to increase unemployment and overall economic
precarity.

OVER 40 PERCENT OF W ICKENBURG RENTERS SP END >30% OF INCOME O N RENT
Figurel09 Median Rent (2019), Percentage of Households Spendingtimame30% of Household Income on Rent (2019), and
Pointin-Time Count of Sheltered and Unsheltered Homeless Individ28l20) in Wickenburg and Maricopa County

Percentage of households Count of
Median Rent spending more than 30% of Homeless
income on rent (Unsheltered)
$628 $332 $606 42.3% 0
Aguila Morristown Wickenburg Wickenburg Service Area Wickenburg
$1,127 47.7% 3,767
Maricopa County Maricopa County Maricopa County

Note: Rent data are not available for Wittmaion Circle City. Wickenburg Service Area for the percent spending more than 30 percent of
income on rent includes Aguila, Morristown, Wickenburg, and Wittmann. Homeless count data are for Wickenburg only.
Source: Maricopa County Association of Gove2fg®Rbirn-Time Homeless Count; American Community Survey 2ad g&imates

FOOD AND NUTRITION

Forty -three percent of survey respondents identified food and nutrition assistance as a critical unmet need in

the service area, tied for the seconchighest unmet need after housing. Focus group participants estimated that the number
of families needing food in the regioashdouble due to COVID. SNARarticipation is low, with only 17 percent of

households below the poverty level participating.

OVER 80 PERCENT OF HOUSEHOLDS EXPERIENC ING POVERTY DO NOT P ARTICIPATE
IN SNAP
Figurel1Q Wickenburg Service Aredouseholds (all income levels and poverty le®Rdreiving SNAR019

Households receiving SNAP Households below po verty level receiving

SNAP
9.7% 16.9%
(399) . (116) _
Wickenburg Service Area Wickenburg Service Area
9.4% 34.9%
Maricopa County Maricopa County

Note: Nutrition assistance data are inclusive of Wickenburg, Wittman, Aguila, and Morristown.
Source: Americ@mmunity Survey 2019 &ar Estimates
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HEALTH

Forty -three percent of survey respondents each identified physical health care

access and mental health/SUD access as critical unmet needs in the service area, Uninsured
tied with food and nutrition for the second highest unmet need after housing. Focus group
partidpants identified health care costs and health care access and capacity as barriers to 17 4%

service provision. Access to and capacity of behavioral health providers is a particular chal

_ _ _ . _ Wickenburg Service
Approximately17 4 percent of theWickenburgService Area populatiois uninsured Area

considerably higher than the countywide ra®ne-quarter of residents in the service area 10.6%
with incomes below 100 percent of the poverty threshold were uninsured. 070
Maricopa County

Focus group participants noted that the rural character of their region and their distance to
medical centers limits health care access and increases costs. Residents may respond to this
dynamic by traveling to Phoenix for care, often requiring transpanatwhich has become
increasingly difficult during the COVID pandemic.

CHILDCARE

Fourteen percent of survey respondents identified childcare as a critical unmet need in the community. Lack of
affordable early care and education services was identiedoarrier to services by Wickenburg Service Area focus group

respondents Communityproviderswere surprised that childcare did not rank higher in the consumer survey, and suggested

that the pandemic decr eased pe oepthlg@silting imloveedpricity @nkidg@mea n d

interim basig among other needs.

EMPLOYMENT SUPPORT

Nearly one -third (29 percent) of respondents identified employment support as a critical unmet need in the

Wickenburg Service Area. Focus group paitipants note that increased unemployment as a result of COVID in turn leads

to increased housing insecurity.

UTILITIES SUPPORT

Utilities support was tied for the third most identified critical unmet need, with 29 Households with

ercent of respondents.
P P Internet Access

Approximately 76.3 percent of Wickenburg Service Area residents have an Internet

subscription, and among those with an Internet subscription;lyadl (98.9 percent) have a 7 6 . 3%

broadband connectionlnternet subscriptions are less common in households with lower

incomes, withd6.6 percent of households earning less than $20,000 and 22.5 percent earn o .
) o ickenburg Service Area

$20,000 to $74,999 withouan Internet subscription.

86.6%
Access to digital information impacts overall access to information. Focus group respondel

noted this is particularly true related to COVID information and mobiletiolans; they noted Maricopa County
that they are encouraged to use their smart phone to get COVID information, but those tha.
dondét own a smart phone |l ack viable alt ernar"i"ves'o

a't i

f

(0]



INCOME SUPPORT
Income support was tied with employment, utilities, and transportation

support for the third most identified critical unmet need, with 29 percent Median Household

of respondents. Income

The median income for the town of Wickenburg in 2019 was $47,2K&dian $4 7 : 2 7 O

income for the other communities in the service area ranged from $27,941 in Agt Wickenbur

to $53,056 in Morristown, and $56,914 in Wittman. Median incomes in all :
$64,468

communities in the WickenburgeBrice area are lower than the countywide

($64,468), statewide ($59,945), and national ($62,843) median incdbm@smunity
providersnoted that current median incomes in the region are insufficient to purchase
most of the available housing sto&imilarto the county as a whole, in Wickenburg
younger families (householder ages 15 to 24) have the lowest median income compared to households led by individuals ag
25 to 44 ($74,415) and 45 to 64 years old ($57,679). The median income for seniors agesd@8earis the second lowest

by age group at $39,7310.

Maricopa County

EDUCATION AND SKILLS TRAINING

Education and skills training was
not identified as a critical unmet
need by survey respondents in the
Wickenburg Service Area. High
school completion rates are similar for 1 2 . 9% 87 . 1% 26 . 7%
the region and the cauty as a whole,

while the percentage of residents with WickenburgService Area

college degree or more was less in 12.3% 87.7% 32.7%
Wickenburg Service Area (26.7
percen) compared to the county (32.7
percen).

Less than high High school Bachelor's degree
school graduate graduate or higher or higher

Maricopa County

Focus group respondents discussed the impact of COVID on educational attainment and activity costs. Notably, focus group
stakeholders discussed thengtermi mpact of studentds whose | earning regr e

0 Fami | i dssare anpattedkacross the board Sudents are regressing who

have not been able to keep up with school. we see ahuge impact on those with
special needs, and there is also a lack of tutoring support. This all will have a

snowball effect and we are preparing to deal with long -term impacts from all of

this.6
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TRANSPORTATION ASSISTANCE

Transportation assistance was tied with employment, utilities, and income support

for the third most identified critical unmet need, with 29 percent of respondents. Workers with No
Data show that 345 workers (10.gercen) in the Wickenburg Service Area do not have acce Access to a \Vehicle
to any vehicle. Among these individuals, a greater share of female workergpg&tden)

compared to male workers (5.ercen) do not have access to a vehicl€hese rates are 10 2%

substantially higher than the countywide averafj2.7 percent of transit or rideshare ’

dependent workers. Wickenburg
2.7%

Maricopa County

OTHER

Several other issues emerged during focus group discussion, including the need for wraparound services and better access
information.

1 Wraparound services to address diverse needs . Focus group participants discussed the need for wrapround
senices that provide support across the social determinants of health.

9 Access to information/resources. Focus group respondents expressed the need for more universal access to
services and resources. They noted particular barriers for individuals experiehomelessness during the
pandemic; as libraries and other resources centers have shut down due to COVID, individuals have no access to
phones, computers, printers, or help to fill out paperwork for services or employment.

0The combination of issues isnot just because of COVID, but it has been

spotlighted because of the pandemic issues compound and people need holistic

wraparound support. 6
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